
6 
 

Terms & Conditions
 

 
1. This Campaign is applicable to new and existing customers (primary account holders only) 

of Maybank Premier Wealth and who meet certain eligibility requirements and qualifying 
criteria set by Maybank (Cambodia) Plc. (“Maybank”). This Campaign is valid from 1 
August to 31 December 2016. 
 

2. New customers must place with Maybank a minimum of USD25,000 fresh funds in the 
Maybank Prestige Current Account on the date the account is opened with Maybank. 
Existing customers must maintain a minimum of USD25,000 funds in the Maybank Prestige 
Current Account to be eligible to refer a new customer to Maybank. 

 
3. Both existing PW customers (who refer a family member or friend to sign up for new PW 

account) and new PW customers will be offered an exclusive complimentary gift voucher 
worth USD150.00 to enjoy at specially selected luxuries or enjoyment of life’s finer things. 

 
4. Maybank staff may participate in the campaign by referring new PW customers, but are 

not eligible to receive the complimentary gift voucher. 
 

5. Customers who meet Maybank’s eligibility requirements and qualifying criteria will receive 
a complimentary voucher (“Voucher”) as determined by Maybank and may include one of 
the following offers: 
� Fine dining treat (Dining Extravaganza) 
� Luxurious spa gift (Relax and Rejuvenate) 
� Designer shopping spree (Passion for Fashion) 
� Healthy lifestyle rewards (Fit & Healthy) 

 
The voucher options will include the above choices, and the customers may opt for their 
preferred choice. (List of merchants will be updated in the Maybank Cambodia website 
(www.maybank2u.com.kh). 
 

6. New Premier Wealth customers who receive the complimentary gift voucher upon their 
account opening with Maybank are required to maintain their account with Maybank for a 
minimum of 12 months after the date of account opening. For early account closure, the 
customer will need to return the unused voucher to Maybank or USD150 will be deducted 
from the account if the voucher has been utilised. 
 

7. All Vouchers are available on a whilst-stocks-last basis and customers shall accept them in 
its “as is” state. Maybank makes no representation or warranty whatsoever as to the 
quality or fitness for purpose or any other implied terms or conditions with respect to the 
Voucher(s) and assumes no liability or responsibility for the acts or defaults of the 
merchant and/or manufacturer or for any non-delivery, non-performance or defects in the 
Voucher(s). For all purposes, Maybank is not an agent of the merchant and/or 
manufacturer. Any dispute(s) as to the quality or performance of the Voucher(s) must be 
resolved by the customer with the merchant and/or manufacturer directly. Maybank, its 
related corporations, employees and/or independent contractors shall not be liable for 
any loss, damage and/or injury whatsoever or howsoever caused from this Campaign 
and/or use and/or enjoyment of the Voucher(s). 
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8. The use of the Voucher is subject to such other terms and conditions as may be imposed 
by the merchant and/or manufacturer supplying the Vouchers. 

 
9. All Vouchers are neither non-transferable nor exchangeable for cash, credit or kind and 

shall be subject to such terms and conditions which Maybank may in its sole and absolute 
discretion impose. 

 
10. Maybank may in its sole and absolute discretion exchange or substitute the Voucher(s) to 

another item or equivalent or similar value without notice and liability to any person. 
 

11. Maybank shall have the sole and absolute discretion to exclude any person from 
participating in the Campaign and being entitled to the Voucher without any obligation to 
furnish any notice and/or reason. 

 
12. This Campaign is not valid in conjunction with other offers and promotions carried out by 

Maybank unless otherwise specified. 
 

13. Maybank reserves the right in its sole and absolute discretion to add, delete or vary any of 
these Terms and Conditions from time to time, and to terminate and/withdraw the 
Campaign at any time, without prior notice or liability to any person. 

 
14. Maybank’s decision on all matters relating to this Campaign (including the awarding of the 

Voucher) shall be final and binding on all customers. 
 

15. In the event of any inconsistency including between these Terms and Conditions and any 
leaflet, marketing or promotional material relating to this Campaign, these Terms and 
Conditions shall prevail. 

 
16. These Terms and Conditions shall be governed by the laws of Cambodia. 

 
17. The prevailing rules and regulations governing accounts and terms and conditions of 

Maybank Premier Wealth shall also apply. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


