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Maybank Group Global CR Day 2024 empowers over 18,000
lives worldwide

Over 22,000 employees worldwide commemorated the 12t Maybank Group
Global CR Day

Over 22,000 Maybank employees worldwide commemorated the 12th Maybank Group
Global CR Day where they made a difference to over 18,000 community members in
their respective local and international locations, by continuing to play a role in
empowering lives and for the environment through sustainable initiatives.

With the theme “Leading the Charge in Sustainability”, Maybank Group Global CR Day
is part of the Group’s flagship employee volunteerism programme, Cahaya Kasih (CK)
which is a platform that enables and empowers Maybankers throughout the Group to
come together as agents of change in making positive and sustainable impact for
communities, the environment and education towards a more sustainable future.

The Maybank Group Global CR Day is a day that Maybankers get the opportunity to
showcase their year-long commitment towards their CK initiatives. It is believed to be
one of the largest single community programme undertaken simultaneously in one day,
by a Malaysian-based corporation on a global scale.

The global initiative is in line with Maybank’s Sustainability Commitments namely to
improving the lives of two million households across ASEAN by 2025, and achieving one
million hours per annum on sustainability and delivering one thousand significant UN
SDG-related outcomes by 2025.

Maybank Group Chief Human Capital Officer of Maybank, Datuk (Dr) Nora Manaf, said
that Maybank’s 12t year Global CR Day continues to display the Bank’s unprecedented
commitment in not only transforming the lives of the people but also the community
and the environment, aligning with the Group’s mission in Humanising Financial
Services, underlined by its M25+ strategy.

“As a leading financial institution in the region, we continue to champion this large-
scale corporate responsibility initiative through the power of community and
collaboration. This year, via the theme “Leading the Charge in Sustainability,” our
social impact programmes are designed to further alleviate the challenges and needs
of the communities, led by our employees, by implementing high-impact sustainability
initiatives that would improve the livelihood of the people, communities and the
environment. Our primary objective to ensure that the Cahaya Kasih employee
volunteerism programme consistently addresses real-world issues while equipping the



underserved and unserved segments for the future. This ongoing commitment allows us
to create lasting change and meaningful impact throughout the year, supported by a
two-year cycle that enables us to make a difference more effectively. The programme
exemplifies our dedication to making a difference, and by addressing critical issues and
supporting those in need, we are contributing to a more equitable and compassionate
world.”

This year, over 97 initiatives were implemented by employees across the Group, not
only in Malaysia but also its offices abroad - from New York and London to Greater China
and across ASEAN - coming together to demonstrate their year-long efforts with their
beneficiaries.

In Cambodia, the Global CR Day focused on the social aspect of sustainability under
the theme “Uniting Through Sports: Building Stronger Communities”. The one-day
event brought together nearly 500 Maybank Cambodia employees across 21 branches
and over 600 students from Chak Angre School and other selected schools in the
provinces where Maybank operates.

This year’s theme recognises the opportunity to promote sports engagement to
introduce activities aimed to build leadership, teamwork, and a sense of community
among students. This initiative aligned with Maybank’s commitment to fostering social
inclusion and positive development through sports, and will run throughout
2024/2025, with Maybankers engaging with various communities in Phnom Penh and
the Provinces where Maybank operates.

In Phnom Penh, the event took place at the Sport Center, Union of Youth Federations
of Cambodia (Phnom Penh), featuring football, games, and wellness sessions. These
activities encouraged students to embrace active lifestyles, promoting health and
well-being as part of their everyday lives. Similar activities were implemented with
different communities at 4 key Provincial towns.

Mr. Rath Sophoan, CEO & Country Head of Maybank Cambodia, said: “Throughout the
years, we have witnessed the impact we have made on the community we serve. This
year is no different. We have designed a programme to help young students to become
more engaged in their communities, driving social cohesion and fostering a generation
of healthy, motivated, and responsible future leaders. This demonstrates our continued
dedication and ongoing efforts to create sustainable change for the livelihoods and
future of our beneficiaries.”

Elsewhere, around the globe, members of the Board, senior management and
employees at various locations, came out in full force to take part in their respective
initiatives which included setting up of solar panels, supporting communities’ urban
farming initiatives, teaching children and the less fortunate living skills or financial
planning, setting up of recycle centres, tree planting and many more.



The Global CR Day was first introduced in 2010, to commemorate Maybank’s five decade
long of financial services. Over 10,000 employees took part in that inaugural event. The
increasing number of participants reflects the strong team spirit among employees to
come together and participate in such a unique global volunteerism programme.

e T



