
ទƙមងƳ់រផƉល់មតិែកលមơ 
FEEDBACK FORM 
 

ពត័ǋ៌នអƒកផƉល់មត ិ| Personal Information ǈƐ ល់ខƚួន | Personal អƒកតǁំង | Representative 

េƻƗ ះ | Name :                                                    ƙបȩស | Male      ƙសី| Female      សȦƅ ត|ិ Nationality : 

េលខទូរស័ពƐ | Phone No :                                                              អុែីមល៉ | Email : 

ǕសយƽƊ ន| Address : 


ƙបេភទមតិ 
Feedback Type  




សំណូមពរ 
Suggestion 

សរេសរ 
Compliment 

បណƉឹ ង 
Complaint 

េផƞងៗ 
Others 

មតេិǌបល់លមơតិែដលមនិែមនƺបណƉឹ ង | Details of feedback which is NOT a Complaint : 

 ..........................................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................................  

សƙǋប ់បណƉឹ ង សូមបេំពញពត័ǋ៌នƴងេƙƳម | Please fill up below information for a Complaint: 

1. កមƗវតƏុៃនបណƉឹ ង (សូមគូសសȦƈ  ✓  េǷកƒុងƙបអបែ់ដលǉកព់ន័Ƒ) | Subject of Complaint (Please tick ✓ in the relevant box) 

 កំហុសែផƒកគណេនយƘ | Accounting Error  

 ពនǚេពលកƒុងƳរបȥƃបƙ់បតិបតƎិƳរ | Delay in completing the transaction   ( ដំេណ រƳរឥណǄន | Loan Processing   េផƐរƙǇក ់| Money Transfer 

                  េចញមូលបƓǄនបƙត | Issuance of Cheque             ƙǇកប់េȥƈ  | Deposit       ែកតƙមȪវគណនី | Account Correction 

                  េចញវកិžយបƙត/រǇយƳរណ៏ƙបƸែំខ | Issuance of receipt/monthly statement) 
េពលបƷƟ ញពត័ǋ៌ន-មនិǇនផƉល់មុនេពលេធƛƙបតបិតƎƳិរ | Timing of disclosure – not given before transaction 

ƳរបƷƟ ញពត័ǋ៌នមនិƙƵបƙ់Ƶនអ់ំព ី| Lack of accurate disclosure ( លកſខណƋ ៃនកិចƃសនǚ | Conditions of the contract         េǒហុ៊យ | Fee 

                  អƙǂƳរƙǇក/់វធិǒីȜសƎគណǆ | Interest rate/ method of calculation) 
        ពត័ǋ៌នǆឱំƘǋនƳរǊនƙ់ចឡ ំ| Misleading information       Ƴររេំǎភបំǉន | Abuse 

       សកមƗǊពƙបមូលឥណǄនេƽយƳររេំǎភបំǉន | Abusive collection practices 

       ƳរគណǆអƙǂƳរƙǇក ់(សនƞ ំនងិឥណǄន) | Interest calculations (savings and loans) 

       គុណǊពៃនេសǏកមƗផƉល់េƽយបុគƀលិករបស់ƙគះឹǒƏ ន| Quality of services from staff 

       េលƗសនងឹƳរសǋƂ តអ់តិថជិន | Breach of consumer confidentiality 

       សកមƗǊពលកផ់លិតផលនិងេសǏេƽយ | Sales practices (គǍំមកំែហង| Intimidation       មនិǋនƳរអនុȦƈ ត| Unauthorized 

                  ផƉល់ពត័ǋ៌នǆឱំƘǋនƳរǊនƙ់ចឡំ| Misleading) 
                                   មនិǇនជូនដណឹំងƙតមឹƙតȪវពីេƵលនេǌǇយ និងនីតិវធីិរបស់ធǆƵរ | Not properly informed about the bank policies and procedures 

       េផƞងៗ | Others  .........................................................................................................  

2. ƙបេភទផលិតផល/េសǏ (សូមគូសសȦƈ  ✓  េǷកƒុងƙបអបែ់ដលǉកព់ន័Ƒ) | Type of Products/Services (Please tick ✓ in the relevant box) 

ƙបតិបតƎិƳរƽកƙ់Ǉក/់ƙបតបិតƎƳិរដកƙǇក ់| Deposits/ Withdrawal transaction 

ធǆƵរǕទǊិព | Premier Wealth 

គណន ី|Accounts ( គណនីចរនƉ|Current Account   គណនសីនƞ|ំSavings Account   គណនសីនƞǋំនƳលកណំត|់Fixed Deposit 

          គណនីរូបយិបណ័ƍ បរេទស|Foreign Currency Accountេផƞងៗ|Others: ..................) 

កមƗវធិធីǆƵរ Maybank2U       កមƗវធិធីǆƵរ Maybank2E    (ǂមអុនីធែឺណត|Internet Banking     កមƗវធិទូីរស័ពƐ|Mobile App) 
ǋ៉សីុនដកƙǇក ់| ATM Machine              ǋ៉សីុនដក-ƽកƙ់Ǉក ់| Smart Recycling Machine (SRM) 

Ƴត | Card   (Visa Card      CSS Card) 

ƳរេផƐរƙǇក ់| Fund Transfer   (កƒុងƙសȩក  | Local               េƙǤƙបេទស | International) 

ហិរȥƈបƓǄនǉណិជƅកមƗ | Trade Finance     (Ƴរƙបមូល | Collection      លិខតិឥណǄន | Letter of Credit      

លិខិតǅǆពីធǆƵរ | Bank Guarantee        ហិរȥƈ បƓǄនវកិžយបƙត | Invoice Finance       សកſីបƙតជំេនȟទុកចិតƎ  | Trust Receipt) 

េផƞងៗ| Others  .........................................................................................................  



ទƙមងƳ់រផƉល់មតិែកលមơ 
FEEDBACK FORM 
 

 

3. េតអƒកǅƚ បƽ់កប់ណƉឹ ងេនះពមុីនមកែដរឫេទ? | Have you lodged this complaint before?   ǅƚ ប ់| Yes       មនិǅƚ ប ់| No      ƙបសិនេប “ǅƚ ប”់ | If Yes, 

ទទួលេƽយអƒកǁ? | To whom? ..................................................... 

េពលǁ? | When? .................................................................... 

កែនƚងǁ? | Where? ................................................................. 

 

4. សូមេរȢបǍបល់មơតិអំពបីណƉឹ ងរបស់អƒក េƽយពិពណ៌ǆអពំីេហតុƳរណ៍ǂមលំƽបលំ់េƽយ ដូចƺ េǷេពលǁ នងិេǷកែនƚងǁែដលេហតុƳរណ៍េǆះǇនេកតេឡង 

Ǎបប់ȥƅូ លǄងំេƻƗ ះ េលខទូរស័ពƐ នងិƳរពពិណ៌ǆអំពីបȦƟ លមơតិ រមួǄងំចនួំនទកឹƙǇក ់នងិƳលបរេិចƄទៃនƙបតិបតƎƳិរ។ 
Please detail your complaint by describing events chronology when and where they occurred, including any names, phone numbers, and a full 
description of the problem with the amount(s) and date(s) of any transaction(s). 

 ............................................................................................................................................................................................................................................................................  

 ............................................................................................................................................................................................................................................................................  

 ............................................................................................................................................................................................................................................................................  

 ............................................................................................................................................................................................................................................................................  

សូមǊƅ បឯ់កǒរែដលǄកទ់ង(ƙបសិនេបǋន) | Please attach supporting documents (if applicable) 

 

5. លទƑផលរពឹំងទុក/ដំេǁះƙǒយ  (សូមេរȢបǍបព់អីƛីែដលេǎកអƒកចងǇ់នេដមƓេីធƛƳរេƽះƙǒយបណƉឹ ងរបស់អƒក) 
Expected Outcome/ Resolution (Please tell us what you would like to happen in order to resolve your complaint.) 

 ............................................................................................................................................................................................................................................................................  

 ............................................................................................................................................................................................................................................................................  

 ............................................................................................................................................................................................................................................................................  

 

6. ឯកជនǊព និងƳរឯកǊព | Privacy Notice and Acknowledgement 

ǂមរយៈហតƏេលƴេនះ ខƇុ/ំេយងខƇុ ំ ទទលួǒƀ ល់ និងយល់ƙពមអនុȦƈ តឱƘធǆƵរ េមយែបង៊ េƙបƙǇស់ពត័ǋ៌នǈƐ ល់ខƚួនរបស់ខƇុ ំ នងិ/ឬពត័ǋ៌នǉកព់ន័ƑេផƞងេទȢតកƒុងƳរ

េƽះƙǒយបណƉឹ ងរបស់ខƇុ ំ/េយងខƇុ ំ ǍយƳរណ៍ និង/ឬបƷƟ ញពត័ǋ៌នǄងំេǆះេǵធǆƵរƺតិៃនកមƕុƺ និង/ឬǕƺƇ ធរǉកព់ន័ƑេផƞងេទȢត។ ខƇុ/ំេយងខƇុ ំអនុȦƈ តឱƘធǆƵរ

Ǆកទ់ង និងǒកសួរមកƳនខ់Ƈុ ំ/េយងខƇុ ំេដមƓផីƉល់ពត័ǋ៌នបែនƏម។ ខƇុ ំ/េយងខƇុសូំមƙបƳសǃ ពត័ǋ៌នǄងំអស់ែដលǇនផƉល់ƴងេលគឺពតិƺƙតមឹƙតȪវ នងិពតិƙǇកដែមន។  
By signing on this complaint form, I/we acknowledge and agree to allow the Bank to use and access my personal and/or related information in 
solving my/our complaint and report and/or disclose to the National Bank of Cambodia (NBC) and/or relevant authorities. I/We also allow the 
Bank to contact and inquire me/us for providing additional information to support. I/We declare that all the information provided above is true 
and correct to the best of my/our knowledge. 

 

 
 

ហតƏេលƴ  | Signature: ...............................................................................  ƳលបរេិចƄទ | Date:  ................................................................................  
 

 

7. សូមេធƛƳរបំេពញទƙមងេ់នះ េហយបȥƅូ នមក េយងខƇុǂំមរយៈបǁƉ ញǁមយួដូចƴងេƙƳម៖ Please kindly fill in this form and submit to us via below channel:  

អុីែមល៉ | E-mail: contactus.mcp@maybank.com  ឬ | OR    

ǒƴ ធǆƵរេមយែបង៊ ែដលេǷជតិេǎកអƒកបំផុត | Deliver to your nearest Maybank branch 

សƙǋបព់ត័ǋ៌នបែនƏម សូមǄកទ់ងមកƳន ់| If you have any questions, please kindly contact our call center:  098 888 028 / 099 888 028.  

 

 

សƙǋបធ់ǆƵរេƙបƙǇស់ែតប៉ុេǁƍ ះ | FOR BANK USE ONLY 

Lodged by:   Telephone     E-mail     In-person      Others.............................................................................. 

Receiving Branch: ................... Bank’s Staff Name: ................................... Receiving Date: ..................... Time: ...........  

Signature of Bank’s Staff 

 

 

............................................ 


