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FEEDBACK FORM

ﬁﬁm%ﬁﬁﬁmﬁﬁ | Personal Information Elgnmgs | Personal Dﬁﬁﬁﬂmﬁ | Representative
tlun: | Name : DLﬁﬁj | Male DLﬁ.jl Female ﬁjﬁlnﬁl Nationality :
imagmﬁg | Phone No : fﬁﬁﬂj | Email :

HWINS| Address :

[nnsui 0 AN NI 0 funad 0 vy 0 HUR!
Feedback Type Suggestion Compliment Complaint Others

yinmnuaugnis udsiusmudhii | Details of feedback which is NOT a Complaint :

ot vrihh ajuGinmARNSOMIME | Please fill up below information for a Complaint:
1. ﬁﬁi‘Q%SUﬂ:ﬂﬁ (EFRIImY IS’i‘QI‘ﬁLUHT'ﬁﬁ mmﬁﬁg) | Subject of Complaint (Please tick v in the relevant box)
O asignnnnistj | Accounting Error
DHSJ‘IIH mqﬁmmmﬁmﬁﬁﬁmi | Delay in completing the transaction (I:Iﬁm'?]imiﬁnnms | Loan Processing DIEILmﬁ | Money Transfer
Clismyuuj1Sufsi | Issuance of Cheque OlimAuid] | beposit  CHnnpsinnns | Account Correction
Ditiﬂ]?ﬁtijijiﬁ/im tijmiﬂjWLUGﬁB | Issuance of receipt/monthly statement)

Oin mﬁgnmﬁﬁm s-Bsm sgn'j’qsm ﬂjiizi’[jjﬁm:iﬁ‘li | Timing of disclosure - not given before transaction

OmiuipmifnsSemumsan | Lack of accurate disclosure (CIuneanisfigaisp | Conditions of the contract ~ Cliantjts | Fee

DHmeiLmﬁ/?ﬁﬁﬂLﬁrjﬁﬂﬂm | Interest rate/ method of calculation)

Dﬁﬁmssﬁ%msmms’msjj | Misleading information Omifinnatme | Abuse
Dﬁjﬁijm NUYUTANA SN wmiianatms | Abusive collection practices

Omisnn mHmeiLmﬁ (ﬁij SURANSS) | Interest calculations (savings and loans)
Onnnmnisiconngs Ui wyRGRIUAGTR: ANS | Quality of services from staff

Diﬁ:jﬁj§{i MifH #HBB85S | Breach of consumer confidentiality

Ownygmamutsibnsulnwuhinw | Sales practices (Anufiitni| intimidation  CIFst1sming M| Unauthorized
Ogniffmnssigimsmims(ss]| Misleading)

O&sm SQSﬁEﬁ]ﬂLﬁﬁLﬁiﬁtm st MW SHSATRIVATHSIMT | Not properly informed about the bank policies and procedures
Diﬁjﬁ‘:] | Others

2. (UIRSKURRUAND (UMY ISTHRURGTEUIMATS) | Type of Products/Services (Please tick v in the relevant box)
Oipfuimimtmi/uiuimitn{mn | Deposits/ Withdrawal transaction
Osomimémn | Premier Wealth

Onan§ Accounts (Dﬁﬂﬂ§ﬁi§|Current Account Dﬁm§msj|5avings Account Dﬁﬂﬂéﬁjs‘ojmsmmﬁﬂﬂﬁlﬁxed Deposit
Onnn8Guwdanuigas|Foreign Currency Account  Cligj#i g Others: ... )

Onyiuimi Maybank2u  Crigiinsimi maybanke  (Cmufsfiinns |internet Banking  [Iiyifigied g Mobile App)

Oin flEJ:'S ﬁﬁ{}ﬂﬁ | ATM Machine O ﬁjS ﬁﬁ-u"]ﬁ{}ﬂﬁ | Smart Recycling Machine (SRM)

Ot | card (Ovisacard  Ccss card)

Dmigima | Fund Transfer (Dt | Local O si{pisa | International)

Dtﬁi@ﬁjmsmﬂmgﬁﬁ | Trade Finance (Dm:mqm | Collection LIGSHHANSS | Letter of Credit

Omgamainami | Bank Guarantee Dtﬁifmﬂﬁjm S?ﬁ[ijULﬁ | Invoice Finance Dﬁjﬁ’ULﬁi‘:’lTSj‘.}lﬁﬁtj | Trust Receipt)
Oisj 91 others
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3. IﬁﬁﬁmﬁmﬁﬁﬂmﬂisZﬁHSHﬁ%ﬁI’g’IQ? | Have you lodged this complaint before? Dwmi'j | Yes Dﬁswmﬁl No LUff-jSiﬁ Nm " | If Yes,
GG ITENIHRM? | To WhOMZ....cvveveeceeeeeeeeee e eeeens
L1 LSO 1 LA R A =] o R
TGHIM? | WHETE? ..ottt ettt ettt

F)

4. guijjontugativdhawaigs ihwindhsafngminhasdnolmmw Gom ishouam Saisinigaamizumngminnin:msifinigi
NOTMUANIAN: e giai) Samiinaniivmugn jusindgsinima SumuuTigsispivimiY
Please detail your complaint by describing events chronology when and where they occurred, including any names, phone numbers, and a full
description of the problem with the amount(s) and date(s) of any transaction(s).

BJEMUNR AN U AGH([UAISITMS) | Please attach supporting documents (if applicable)

5. mugiuifingndium:pnw (yuijuntifisuinnsgrsinsdyjiimnmnanwudhainaigs)
Expected Outcome/ Resolution (Please tell us what you would like to happen in order to resolve your complaint.)

6. dRgSMN SUMINAMA | Privacy Notice and Acknowledgement
muiwnIveIs: gabing sguanm SawnnsHsmngnnmi wwith iLﬁLmﬁ'jﬁﬁmsmn'jasmﬁ'jé §ﬁ/Uﬁﬁm8mﬁﬁ§IﬁjﬁI9:]ﬁ§hmi
K Lﬁﬂﬁjﬁﬂﬂﬁiﬁﬁja/’tmﬂa nwminh Suyuip@ifmssinimaginnmimiisgn shmmmmmﬁnsmjmr&jﬁﬂ 3/imaaﬁsnnﬁajnmmi

S aa

NRGH Sﬁfﬂ‘lﬁﬁgﬁiﬁmSB/IﬁjﬁatuﬁjﬁmﬂﬁmSUiSﬁ"l B/TUjﬁBﬁjﬁLUmﬁjm nﬁmsmﬁﬁmmmm SﬁﬂjmﬂiﬂjﬁﬂﬁmLﬁHLﬁi SﬁnﬁLmﬁui’HS“l
By signing on this complamt form I/we acknowledge and agree to allow the Bank to use and access my personal and/or related information in
solving my/our complaint and report and/or disclose to the National Bank of Cambodia (NBC) and/or relevant authorities. I/We also allow the
Bank to contact and inquire me/us for providing additional information to support. I/We declare that all the information provided above is true
and correct to the best of my/our knowledge.

UIRTIUEY | SIgNAture: .....cocooviiiiiice s ﬁ“lﬂjiﬁigg | DALE: oo

7. ﬁujmﬁm:ﬁmmsiﬁt&is: it WwuMsen IﬁﬂgmﬁimiﬁwmﬂmmeGmﬁthﬁ% Please kindly fill in this form and submit to us via below channel:
ﬁfﬁ'ﬂj | E-mail: contactus.mcp@maybank.com U | OR

e i mnswith iuisiininnngndin | Deliver to your nearest Maybank branch
WNOIANSUIZY AIESIRGHBARMS | If you have any questions, please kindly contact our call center: 098 888 028 / 099 888 028.

copunmaBmasiniyn: | FOR BANK USE ONLY

Signature of Bank’s Staff

Lodged by: DTelephone OJE-mail Dln-person I LY £ OO

Receiving Branch: ................... Bank’s Staff Name: .......cccccecvvveciieiciinene Receiving Date: .......ccccceuuenne TIME: i | e




