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M2E ez-Apply User Guide 

Maybank2E Regional Cash Management System Onboarding  

 

How do I submit a new Maybank2E application via M2E ez-Apply? 

How do I submit Maybank2E Maintenance request via M2E ez-Apply? 

How do I perform M2E Status inquiry via M2E ez-Apply? 
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Cambodia          Home 

How do I submit a new Maybank2E application via M2E ez-Apply? 

 

 

- Please access our Maybank2E login page. 
- You will find the option for you to perform selection “M2E ez-Apply”. 
- Please click on “M2E ez-Apply”. 
- Upon selection, you will be directed to our onboarding portal. 

 

- Please click “Get Started”. 
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- You will be reminded that you are required to hold a Maybank business account to proceed 
with this registration.  

- Please click “Continue” to proceed. 
 

 
 

- Please select “Cambodia” from “Country” dropdown. 
- Please select “Regional Cash Management System (RCMS)” for Online Banking Channel. 
- Please select “New Subscription” for Application Type. 
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- Please click “Continue”. 
- You will be directed to step 1 of our onboarding journey: Identification. 

 

- You will be asked details of the company & primary contact for us to identify you. 
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- Once you have filled up all the information, please click “Continue”. 

 

- We will send an email verification token to the email address provided to us. Please provide 
token ID from your email account to proceed further.  
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- Once you have retrieved the email verification token from your email account, please click 
“Continue”. 

 

- We will send One Time Password (OTP) to the mobile number provided to us via SMS. Please 
provide the OTP from your Mobile to proceed further. 
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- Once you have retrieved the OTP from your mobile, please click “Continue”. 

 

- Upon successful verification, you may proceed to fill up remaining company details & 
Maybank business account number. 
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- Once you have filled up all the information please click “Continue”. 
- You will be required to select a suitable Cash Management solution (Payment Management/ 

Information Management) for your company to proceed further. 

 

- Please select any one of the two service package offered & click “Continue”. 
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- System will generate a Letter of Offer (Service Agreement) based on your service package 
selection. Please verify its content & should you wish to proceed click “Continue”. 

- You will be directed to Step 2: Profile Setup. 

 
- Please fill up additional details required under Section 1: Company details & click 

“Continue”.  
- You will be directed to Section 2: Contact details. 
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- Should you wish to nominate another contact for bank correspondence you may select “+Add 
Contact Person” & fill up secondary person contact information. 

 

- Please take note bank will be in touch with primary & secondary contact for all clarification 
required on subsequent maintenance request. 

 
- Once you have filled up all information, please click “Save”. 

 
- You may able to view list of contact details added. 
- Please click “Continue” to proceed further. 
- You will be directed to Section 3: System Administrator.  
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- You are required to nominate System Admin Maker & System Admin Checker to perform 
Corporate Admin duties (i.e. Reset Password, Enable/Disable ID, and Notification Setup). 

 

- Once you have filled up all information for System Admin Maker, please click “Save”. 
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- Once you have filled up all information for System Admin Checker, please click “Save”.  
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- You may able to view list of System Administrator added. 
- Please click “Continue” to proceed further. 
- You will be directed to Section 4: Charge Account. 

 

- You are required to nominate a Maybank business account as your primary billing account for 
Maybank2E related charges. 

- Once you have input Maybank Business Account number please click “Continue” to proceed 
further. 

- You will be directed to Section 5: Account Accessibility. 

 

- You may proceed to add account that you wish to view under Maybank2E Regional Cash 
Management System by selecting “+Add Account No”. 
Note: Type of account that can be added are: 

 Current Account 
 Fixed Deposit (View only) 
 Loans (View only) 
 Savings Account (Consent Letter is require for Savings Account) 
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- Once you have filled up all the information please click “Save”. 

 

- You may able to view list of accounts added. 
- Please click “Continue” to proceed further. 
- You will be directed to Section 6: User Information & Access. 
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- You may proceed to add Users who is authorized to access Maybank2E Regional Cash Management 
System by selecting “+Add User”. 

 

- You are required to nominate user with access to perform “Data Entry” & “Authorizer” role to 
perform monetary transactions (i.e. payment & payroll function). 
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- Once you have filled up all information please click “Save”. 

  

- You may able to view list of users added. 
- Please click “Continue” to proceed further. 
- You will be directed to Section 7: Signature Matrix.  
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- Once “Simple” authorized workflow selected, then “Simple Authorization Matrix” will display. 
- You may able to view number of authorizers added to approve monetary transactions in 

Maybank2E Regional Cash Management System. 
- Please verify click “Continue” to proceed further. 

 

- Once “Complex” authorized workflow selected, then “Complex Authorization Matrix” will 
display. 

- Under each Authorization Group, you may specify transaction limit, authorized account & 
product, and authorization condition to approve monetary transactions in Maybank2E Regional 
Cash Management System. 

- Please verify and click “Continue” to proceed further. 
- You will be directed to Section 8: Authorisation by Authorised Signatory/ies. 

 

- You may proceed to add Authorized signatory name by selecting “+Add Authorized Signatory 
Name”. 

- You are required to provide details of all authorized signatories as per Company Board 
Resolution. 
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- Once you have filled up all the information please click “Save”. 

 

- You may able to view list of authorized signatories added.  
- Please verify & click “Continue” to proceed further. 
- You will be directed to Step 3: Document Acceptance. 
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- Please verify all information provided & tick Maybank2E Terms & Conditions to proceed. 
- You may able to view the Term & Conditions by click on the hyperlink.  

 

- Please click “Accept” to proceed to next stage. 
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- System would generate a final Letter of Offer for Cash Management and User Profile & Access 
Matrix form (UPAM). 

- Please print & obtain company authorized signatories sign on the printed document.  
- Please click “Continue” to proceed next stage. 
- You will be directed to Step 4: Final Submission to Bank. 

 

- Please upload signed copy of the Letter of Offer. 
- You are also required to upload copy of Board Resolution by indicating it is board resolution for 

cash management use, combined board resolution with existing Maybank business account or 
letter of authorization. 

- Please ensure combined board resolution with existing Maybank business account or letter of 
authorization is certified true copy. 

- In the event Board resolution for Cash management use is submitted you are required to courier 
hard copy document to the bank for our onward action. 
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- Please click “Request OTP” then One Time Password (OTP) will send to the mobile number 
provided to us via SMS. Please provide the OTP from your Mobile to proceed further. 

- Once you have retrieved the OTP from your mobile, please click “Submit” to perform final 
submission to the bank. 
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- Once your application is successfully submit via M2E ez-Aplly you will receive a notifying email. 
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Home 

How do I submit Maybank2E Maintenance request via M2E ez-Apply? 

Type of Maintenance Request available  

 

- Please access to our Maybank2E login page. 
- You will find an option for you to perform selection “M2E ez-Apply”. 
- Please click on “M2E ez-Apply”. 
- Upon selection, you will be directed to our onboarding portal. 

 

- Please click “Get started” 
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- You will be reminded that you are required to hold a Maybank business account to proceed 
with this registration.  

- Please click “Continue” to proceed. 
 

 
 

- Please select “Cambodia” from “Country” dropdown. 
- Please select “Regional Cash Management System” for online banking channel. 
- Please select “Maintenance Request” for Application Type. 
- Please select type of maintenance request & click “Continue”. 
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Home 

Type of Maintenance Request available  

1. Update Company Details 

 

2. Update Contact Details – Add, Remove or Modify existing contact information 
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3. Update System Admin – Add, Remove or Modify existing system admin 

 

4. Update Charges Account  

 

5. Update Account details - Add or Remove existing account 
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6. Update User information & Access – Add, Remove or Update existing user information & 
access matrix 

 

7. Update Signature Matrix  

 

8. Others – Replace token, update Cash Management board resolution, update parent/subsidiary 
company linkage & any other maintenance request 
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- Upon selection of maintenance request you will be directed to step 1 of our onboarding 
journey: Identification. 

 

System will offer you 2 options to proceed: - 

1. If you have submitted an application previously via our M2E ez-Apply you can gain access to your 
account by providing your registered email address & company business registration number. 
After providing the information please click “Continue”.  

 

- We will send the One Time Password (OTP) to the mobile number provided to us via SMS. 
Please provide OTP from your Mobile to verify your account. 
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- Once you have retrieved OTP from your mobile, please click “Continue”. 
- You will be requested to input your registered corporate ID to access Maybank2E Regional 

Cash Management System to proceed further. 
 

2. In the event, if it is your first time using our portal you will be directed to register with us first 
before proceeding with maintenance request.  
- You will be asked the details of company & primary contact for us to identify you. 

 

- Once you have filled up all information, please click “Continue”. 

 

- We will send email verification token to the email address provided to us. Please provide 
token ID from your email account to proceed further. 
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- Once you have retrieved email verification token from your email account, please click 
“Continue”. 

 

- We will send the One Time Password (OTP) to the mobile number provided to us via SMS. 
Please provide OTP from your Mobile to proceed further.  



 
 

Last updated 28/09/2022  32 
 

 

- Once you have retrieved OTP from your mobile, please click “Continue”. 

 

- Upon successful verification, you may proceed to identification information input previously. 
- Once you have verified all information please click “Continue”. 
- You will be directed to the User profile maintenance request form based on type of request 

you are performing. 
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Home 

Update Company Details 
 

- You will be requested to input your registered Corporate ID to access Maybank2E Regional 
Cash Management System to proceed further. 

 

 

- Please select information that you wish to update & click “Continue”. 
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- You may proceed to add Authorized signatory name by selecting “+Add Authorized Signatory 
Name”. 

- You are required provide details of all authorized signatories as per Company Board 
Resolution. 

 

- Once you have filled up all information please click “Save”. 
- You may able to view list of authorized signatories added. 
- Please verify click “Continue” to proceed further. 
- You will be directed to Step 3: Document Acceptance. 

 

- Please click “Accept” to proceed next stage 
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- System would generate User Access Maintenance Form. 
- Please print & obtain company authorized signatories to proceed next stage. 
- Please click “Continue” to proceed further. 
- You will be directed to Step 4: Final Submission to Bank. 

 

 
- Please upload signed copy of User Access Maintenance Form. 
- Please click “Request OTP” then One Time Password (OTP) will send to the mobile number 

provided to us via SMS. Please provide the OTP from your Mobile to proceed further. 
- Once you have retrieved the OTP from your mobile, please click “Submit” to perform final 

submission to the bank. 
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- Once your application is successfully submit via M2E ez-Aplly you will receive a notifying 
email. 
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Home 

Type of Maintenance Request available  

Update Contact Details – Add, Remove or Modify existing contact information 
 

- Please click “+Contact Person” & type of request you wish to perform by selecting 
Add/Replace, Modify or Remove.  

- Please take note the primary contact information captured under M2E ez-Apply is for us to 
identify you once application is received by the bank. For any changes to Maybank2E Regional 
Cash Management system you are required to perform +Contact Person action. 

 

1. Add/Replace 

 

- Once you have filled up all information please click “Save”. 
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2. Modify 

 

- Once you have filled up all information please click “Save”. 
 

3. Remove 

 

- Once you have filled up all information please click “Save”. 
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Home 

Type of Maintenance Request available  
 

Update System Admin – Add, Remove or Modify existing system admin 
 

- Please click “+System Admin” & type of request you wish to perform by selecting Add, Modify 
or Remove. 

 

1. Add 

 

- Once you have filled up all information please click “Save”. 
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2. Modify 

 

- Once you have filled up all information please click “Save”. 

 

3. Remove 

 

- Once you have filled up all information please click “Save”. 
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Home 

Type of Maintenance Request available  
 

Update Charges Account  
 

- Please update new charge account number & select it request is to supersede the existing 
account provided for all bank charges or one time charges for this request only.  

 

- Once you have filled up all information please click “Continue”. 
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Home 

Type of Maintenance Request available  
 

Update Account details - Add or Remove existing account 
 

- Please click “+Account No” & type of request you wish to perform by selecting Add or Remove 
account number to all existing user. 

 

 

- Once you have filled up all information please click “Save”. 
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Home 

Type of Maintenance Request available  
 

Update User information & Access – Add, Remove or Update existing user information & access 
matrix 
 

- Please click “+Add New User”, “+Update User” or “+Remove User”.  

 

- Once you have filled up all information please click “Continue”. 

 

1. Add New User 

 

- Once you have filled up all information please click “Save”. 
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2. Update User 

 

 

- Once you have filled up all information please click “Save”. 
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3. Remove User 

 

- Once you have filled up all information please click “Save”. 
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Home 

Type of Maintenance Request available  

Update Signature Matrix  

 

- Please select signature Matrix type. 
- For Simple matrix, you may nominate number of authorizers to approve. 

 

- Once you have filled up all information please click “Continue”. 
- For complex, you may create signature groups & specify transaction limit & authorization 

condition. 

 

- Once you have filled up all information please click “Continue”. 
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Home 

Type of Maintenance Request available  
 

Others – Replace token, update Cash Management board resolution, update parent/subsidiary 
company linkage & any other maintenance request 
 

1. Replace Token 

 

- Once you have filled up all information please click “Continue”. 
 

2. Update Cash Management Board Resolution 

 

- Once you have filled up all information please click “Continue”. 
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3. Update Parent/Subsidiary company linkage 

 

- Once you have filled up all information please click “Continue”. 

 

4. Any other maintenance request for bank action. 

 

- Once you have filled up all information please click “Continue”. 
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Home 

How do I perform M2E Status inquiry via M2E ez-Apply? 
 

 

- Please access our Maybank2E login page. 
- You will find option for you to perform selection “M2E ez-Apply”. 
- Please click on “M2E ez-Apply”. 
- Upon selection, you will be directed to our onboarding portal. 

 

 
 

- Please click on “Status Inquiry”. 
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- Please select “Cambodia” from “Country” dropdown & input application ID generated by the 
system via email during application creation. 

 

 

- We will send One Time Password (OTP) to the mobile number provided to us via SMS. Please 
provide OTP from your Mobile to proceed further. 
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- Once you have retrieved OTP from your mobile, please click “Continue”. 

 

- System will retrieve status of your application to Maybank2E Regional Cash Management 
System. 

 
- For previous application that was saved as draft and you wish to further proceed, please click 

“Manage” to continue to your application. 

 

-End- 

 

 

  

 

 


