M2E ez-Apply User Guide
Maybank2E Regional Cash Management System Onboarding

How do | submit a new Maybank2E application via M2E ez-Apply?

How do | submit Maybank2E Maintenance request via M2E ez-Apply?

How do | perform M2E Status inquiry via M2E ez-Apply?
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How do | submit a new Maybank2E application via M2E ez-Apply?
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Stay safe online!
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Guide and FAQ

Let us show you around!
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Please access our Maybank2E login page.

You will find the option for you to perform selection “M2E ez-Apply”.

Please click on “M2E ez-Apply”.

Upon selection, you will be directed to our onboarding portal.
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* Norminate your onfing users

Welcome to M2E ez-Apply
Maybank2E onboarding portal

Let's Get You Sign Up for Maybank2E in 4 Easy Steps

step(3) step (3)
& » at]
Frofie Setup Document Acteptance

* Getyourself updated onbank fees &

* Designyour access matrix St

* Accept CMS agresment and related
Terms & Conditions

step(3)
©)

Submission to Bank

* Obtain authorized signatory signature

* Obtain company director's verification

- Please click “Get Started”.

Last updated 28/09/2022




partarming 3 naw Maybank2 appiicatis

siness 3CCoUNt o proceed with reg:

Tes T

You will be reminded that you are required to hold a Maybank business account to proceed

with this registration.
Please click “Continue” to proceed.
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Please select “Cambodia” from “Country” dropdown.
Please select “Regional Cash Management System (RCMS)” for Online Banking Channel.

Please select “New Subscription” for Application Type.
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I « BACK H STATUS INQUIRY H APPLICATION APPROVAL

1: IDENTIFICATION

Country* 0]

Online Banking

Channel* &

ApplicationType* @

Before we get started, if you have submitted

2:PROFILE SETUP 3: DOCUMENT ACCEPTANCE

iously, please proceed to Maybank2E Status Inquiry to check your

Please fill up all mandatory fields which are marked *

CAMBODIA

REGIONAL CASH MANAGEMENT SYSTEM (RCMS)

NEW SUBSCRIPTION

screen resolutions.

Legal Notices| ©2022 Maybank Al rights reserved.

4:SUBMISSION TO BANK

PovieredBy SecuredBy

- Please click “Continue”.

- You will be directed to step 1 of our onboarding journey: Identification.

@ Maybank

[ mox | [swmmaumy | [(momanmon

L IDENTIFICATION

Company Name™

Business Registration

2 PROFILESETUP. 3 DOCUMENT ACCEPTANCE

© | PLeaseseLecT

Primary Contact

Name* °
Identity Type" © | PLeaseseLecT
ldentifcationtlo”  ©
Design: °
OfficeNo ]

SUBMISSIONTO BANK

Povarsdsy Searny
MavhaokDF

- You will be asked details of the company & primary contact for us to identify you.
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1 IDENTIFICATION

] P

Salutation” <]

primary Contact

Name: °
dentity Type® °
dentifcationtio”  ©
Designation” °

Email Address

Companylame®  ©

Business Registration

Plesseilup all mandatory s which sre marked

MR

A

IDENTIFICATION NO.

0123436

FINANCE MANAGER

2PROFILESETUP.

MRAGABCCOMPANY.COM

ABCCOMPANY.

coazs

3:DOCUMENT ACCEPTANCE

4SUBMISSION TOBANK

Poesaty prey
MavhaolOF

- Once you have filled up all the information, please click “Continue”.

[« mar | [ smnsmaumr ] [ sercanionaserouns |

VERIFICATION CODE

2

Thank you for your interest in Maybank2E We have sent an emal toyou We

/u to perform verification by providing token number that is sent to
il c

Email Verification Token

aminutes, 57seconds

- We will send an email verification token to the email address provided to us. Please provide
token ID from your email account to proceed further.

REGIONAL CASH MANAGEMENT SYSTEM (RCMS) NEW APPLICATION - APPLICATION ID KHSRC280922002205

Dear Mr A,

Before we get started, verifying your email address help us to
secure your account. Please enter below token verify to your email
address under Maybank2E onboarding portal.

Token:

44f71f62-681f-4e85-885a-7df40d78adfe

Thank you for your continuous support

Maybank2E

Last updated 28/09/2022 6
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VERIFICATION CODE

minutes, 23seconds

LgalNosces 02022 bk Al rvswved

- Once you have retrieved the email verification token from your email account, please click
“Continue”.

[ on | [ smamany | [ smcmommon

ONE-TIME PASSWORD (OTP)

Poveredsy Sy

R vzt @ G

- We will send One Time Password (OTP) to the mobile number provided to us via SMS. Please
provide the OTP from your Mobile to proceed further.

Last updated 28/09/2022 7



ONE-TIME PASSWORD (OTP)

seandsy

Sonerszy
LegalNatizes | © 2022 Mayoank A righs eserved Maybank2E @m

- Once you have retrieved the OTP from your mobile, please click “Continue”.

L IDENTIFICATION 2PROFILESETUP 3:DOCUMENT ACCEPTANCE 4 SUBMISSIONTO BANK

vt > [t ] P e
L sx ]
Company Address1* @

Company Address 2

o

CompanyWebsite  ©

Maybank Business
Accountio*

»
e v @ o

- Upon successful verification, you may proceed to fill up remaining company details &
Maybank business account number.
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Country®

City/Province”

Distric/Khan®

Prefecture

Zip Postal Code:

Company Website

Maybank Business
Account o™

© | camsopia

@ | pHnomPENH

© | omHers

SEnSOK

© | 12101

© | 000010200239500

Ll N © 2022 Mayear Al s rsered

Searsdny

O

o
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Once you have filled up all the information please click “Continue”.

You will be required to select a suitable Cash Management solution (Payment Management/

Information Management) for your company to proceed further.

PAYMENT MANAGEMENT

PRODUCT OFFERING
Payment Management

PRODUCT DESCRIPTION
Bock Transfer Gwn Account
Domestic Payments

Staff Payroll

International Payment

Bill Peyment

Portfalio Management

INFORMATION MANAGEMENT

PRODUCT OFFERING

Information Management

PRODUCT DESCRIPTION

Fortfolio Management

FEES & CHARGES

= Book Transfer Own Account = Waived
- wwithin Own Accounts gle or Batch)

= Domestic Payments
- Wwwithin Maybank's Accounts in Cambedia (Single or Batch) = Waived
- Transfer to other banks’ account in Casmbodia (Single or Batch) = USD2 00 per transaction

= Staff Payroll
aybank's account in Cambodia = USDO.50 per accounts transaction

= International Payment
- Outweard Telegraphic Transfer in USD or other currencies = 0.15% flat MinUSD10.00
- Cable = USD20.00
- Others: Amendment to TT Instructions = USD20.00

Bill Payment
-EDC & PPWSA = Waived

= Portfolio
- One-time Setup = USD100.00
-Wasco Token = USD30.00
- Training = Free 1st training
- Re-training = USD30.00
- Monthly Access = USD40.00

FEES & CHARGES
One-time setup = USD100.00
Wasco Token — USD30.00
Training = Free 1st training
Re-training = USD30.00
mionthly Access = USD20.00

| Save as Draft

Please select any one of the two service package offered & click “Continue”.
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[}

System will generate a Letter of Offer (Service Agreement) based on your service package
selection. Please verify its content & should you wish to proceed click “Continue”.

You will be directed to Step 2: Profile Setup.

d
Section 1: Compary Details
Plezte fifl up 2l mandatory islds which are marked ™
tdodity Comeany Details
Main Subsidiary
Company HName @ | ABCCOMPANY
Azcount Preferred Mame
Business Registration Mo C0.0123
Office No
Mature Of Business * TRAVEL AGENCY s

CompanyAddress1 @ | BUILDINGNO11&12

Company Address 2 STREETNO 102

Company Address 3 SAMGKAT PHNOM PENH THMEI
Country @ | CAMBODIA

City/Province @ PHNOM PENS

District/Khan @ | SEMSOK

Prefecture @

Zip Postal Code Q@ | 12101

S m

Please fill up additional details required under Section 1: Company details & click
“Continue”.
You will be directed to Section 2: Contact details.

Last updated 28/09/2022 10




Section 2: Contact Details

=Y 0123456 £ MRA@ABCCOMPANY.COM 2 PRIMARY CONTACT EDIT

- Should you wish to nominate another contact for bank correspondence you may select “+Add
Contact Person” & fill up secondary person contact information.

Add Contact Person X

Please fill up all mandatory fields which are marked *

Salutation™ @ Full MName™ @

| PLEAsEseLECT v

Identity Type ™ @ IdentificationMNo.” @

| PLEAsEsELECT s ]| .

Designation™ @ Mobile No™ @ Required

Email Address” @

“

- Please take note bank will be in touch with primary & secondary contact for all clarification
required on subsequent maintenance request.

Add Contact Person X

Plezse fill up all mandztory fields which are marked "

Salutation” @ Full Name™ @
| mrs 4 B
Identity Type™ @ Identification No.” @
IDENTIFICATION HO. 5 . Q0001111
Designation™ @ Mobile No™ @
| FinANCE OFFICER +833 | 13 000000

Email Address™ @

MRSBZABCCOMPANY COM

:JCéntéi “

- Once you have filled up all information, please click “Save”.

Section 2: Contact Details
MR A
B 013455 £ MRA@ABCCOMPANY.COM R¢ PRIMARY CONTACT EDIT
MRSB
2 DIT
- 1111 3 MRSEZABCCOMPANY.COM E

- You may able to view list of contact details added.
- Please click “Continue” to proceed further.
- You will be directed to Section 3: System Administrator.

Last updated 28/09/2022 11



Section 3: System Administrator

]

Mo Data

+ Add System Admin

You are required to nominate System Admin Maker & System Admin Checker to perform
Corporate Admin duties (i.e. Reset Password, Enable/Disable ID, and Notification Setup).

Add System Admin X

Please fill up 2ll mandatory fields which are marked
) Super Admin (Maker/Checker) @& AdminMaker () Admin Checker

Salutation™ @ Full Name” ®
| PLEASE SELECT ¥

Identity Type™ @ Identification Mo.” @

@

PLEASE SELECT

Designation” @ Mobile Ma® @ Required
Email Address™ @

Copy of ID/Passport

Upload File
Format accepted: pdf, xls, xlsx
Max size: 5MB

[ G ] “

Once you have filled up all information for System Admin Maker, please click “Save”.

Last updated 28/09/2022 12




Add System Admin x

Please fill up 2ll mandatory fields which are marked
2 Super Admin (Maker/Checker] ® AdminMaker © Admin Checker

Salutation” @ FullName™ @

e + (e |
Identity Type* @ \dentification No.” @

‘ IDENTIFICATION NO. 4 | | 00001111 |
Designation™ @ Mobile No™ @

‘ FINANCE OFFICER | | +855 | | 15000000 |

Email Address™ @

‘ MRSBEABCCOMPANY.COM |

Copy of ID/Passport

MID.pdf Uploaded

“

- Once you have filled up all information for System Admin Checker, please click “Save”.

Add System Admin X

Please fill up all mandatery fields which are marked *
(2 Super Admin (Maker/Checker] (O Admin Maker  ® Admin Checker

Salutation” @ Full Hame ™ @

| me $]]a |
Identity Type* @ Identification No.” ®

| oenTIRICATION NO. 4+ | | o23ss6 |
Designation” @ Mobile No™ @

| FINANCE MANAGER | vess | | 11000000 |

Email Address* @

| MRAGABCCOMPANMY.COM ‘

NID.pdf Uploaded

Copy of ID/Passpart

el “

Last updated 28/09/2022 13
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Section 3: System Administrator

MRSB

EDIT
o 1111 3 MRSBEABCCOMPANY.COM [E MAKER DIT

MRA
0123455 £ MRAZABCCOMPANY.COM [E cHECKER EDIT

AR ‘ m

- You may able to view list of System Administrator added.
- Please click “Continue” to proceed further.
- You will be directed to Section 4: Charge Account.

Section 4: Charge Account

Please fill up all mandatory fields which are marked ™

Maybank Business

@ 0000102002394600
AccountNo”

e ‘ “

- You are required to nominate a Maybank business account as your primary billing account for
Maybank?2E related charges.

- Once you have input Maybank Business Account number please click “Continue” to proceed
further.

- You will be directed to Section 5: Account Accessibility.

Section 5: Account Accessibility

£l

Mo Data

+ Add Account No

Save as Draft ‘

- You may proceed to add account that you wish to view under Maybank2E Regional Cash
Management System by selecting “+Add Account No”.
Note: Type of account that can be added are:
= Current Account
» Fixed Deposit (View only)
= Loans (View only)
= Savings Account (Consent Letter is require for Savings Account)

Last updated 28/09/2022 14




Add Account No X
Please fill upall mandatory fields which are marked *

Mayhank Business Account Mo ™ @ Account Type™ @

| 50000000000 | | PLEASE SELECT v
Currency” @

Account Preferred Name

Other Bank Account (if applicable)
Other Bank SWIFT Code {11 characters}

O Trade [ UnitTrust ) Short Term Revolving Credit (STRC)

e “

Add Account No

Please fill up 2ll mandatory fields which are marked”

Maybank Business Account Mo® @ Account Type® @
‘ 000010200239600 | ‘ CURRENT ACCOUNT - |
Currency”™ @ Account Preferred Mame

- [ereari |

Other Bank Account (if applicable)
Other Bank SWIFT Code (11 characters)

[ Trade [ UnitTrust [ Shert Term Revolving Credit (STRC)

S “

- Once you have filled up all the information please click “Save”.

Section 5: Account Accessibility

| 00001020023%600 [ CURRENT ACCOUNT @ ust EDIT

+ Add Account No

Save as Draft ‘

- You may able to view list of accounts added.
- Please click “Continue” to proceed further.
- You will be directed to Section 6: User Information & Access.

Section 6: User Information & Access

]

Mo Data

+Add User
\ See s bt J m

Last updated 28/09/2022 15




You may proceed to add Users who is authorized to access Maybank2E Regional Cash Management
System by selecting “+Add User”.

Add User X

Please fill up all mandatory fields which are marked *

Salutation” ® Full Mame ™ ©

| PLEASE SELECT & | | DIANA MARY |
Identity Type™ @ Identification No.” @

| PLEASE SELECT & | | RIC - 821111100000 |
Designation™ @ Maobile No™ @ Required

Email Address™ @

Mailing Address~ @

Access Matrix™ @

Fallow Company
Address

User Function @ Autherized Account @ Authorized Product @ +

Able to view sensitive
details”

Copy of ID/Passport

Upload File
Format accepted: pdf. xls, xlsx
Max size: 5MB

You are required to nominate user with access to perform “Data Entry” & “Authorizer” role to
perform monetary transactions (i.e. payment & payroll function).

Add User *
Pieazefil upal mandatory Feldswhich are marked”
Salutstion” O Fuli Name* @

MR :.||A

Igentity Type® @

IgentificationNo." @

IDENTIFICATION NO. ¢ | [(orzmsms
Desgratizn” © Masile Na® @
FINANCE MANAGER | | +ass 11123456
Ernail Adciress @
MAARABCCOMPANY.COM |
Mailing Adcress @
Foime  Comeany
BUILDING NO 115 12 STREET NO 102, SANGKAT PHNOM PENH THMEL, SEN SOK. PHNOM PENH, 12101, CAMEBODIA i
Azzess Matebe” @
User Feneticn @ Authoeizes Azzoie O Autmedived Broguer v

=D oot oA
x

Authorized Workflow ™ @ | SIMPLE s

Abie o i cengithve
S wves No
detais”®

Comyof IDVTasspar:

NID.paf Upizaded

—

Last updated 28/09/2022 16



Add User x

Please fil upail mandatory felds which are marked

Saluistion* O Eui Name*
| MRS : | < |
igantity Type* @ Igentification No.* @
| ioenTiFicaTIoN N0 ¢ | | coomaan |
Designation” @ MagileNo* @

FINANCE OFFICER | egzz | 11000000 |

Ernail Address” @

| MRSCZABCTOMPANYCOM

Mailing Adress @
Foligw Campany
| BUILDING NO 11 5 12 STREET NO 102, SANGKAT PHNOM PENH THMEI SEN 506, PHNOM PENH, 12101 CAMBODIA Address

Access Matric” @

User Function @ Butherized Account G Authorized Product @ +
== b et
| x
.

Able toiew sensitive
deszig”

O ®Ves ORo

Cogy of ID/Passpart

NID.pf Upiaaced

_

- Once you have filled up all information please click “Save”.

Shuiénn&:_tkef Information & Access

BORTFOLIC MANAGEMENT, BOOK
MRA TRANSFER OWN ACCOUNT, DOMESTIC
o pioaase P SHTOREEE, 5 0200252600 T pAYMENTS, STAFF PAYROLL BILL

PAYMENT, INTERMATIOMAL PAYMENT

& SIMPLE EDIT

PORTFOLIO MANAGEMENT, BOOK
MRSC TRANSFER OWN ACCOUNT, DOMESTIC EDIT

o 2- DATAENTRY [ 000010200239600 S
+ Add User

00001111 PAYMENTS, STAFF PAYROLL.BILL
PAYMENT. INTERNATIONAL PAYMENT

Save as Draft ]

- You may able to view list of users added.
- Please click “Continue” to proceed further.
- You will be directed to Section 7: Signature Matrix.

Section 7: Signature Matrix

Simple Authorization Matrix

Any | 1 | authorizer to approve ©

e l m

Last updated 28/09/2022 17



- Once “Simple” authorized workflow selected, then “Simple Authorization Matrix” will display.

- You may able to view number of authorizers added to approve monetary transactions in
Maybank2E Regional Cash Management System.

- Please verify click “Continue” to proceed further.

Section 7: Signature Matrix

Complex Authorization Matrix
Please fill up all mandatory fields which are marked *
Autharization Group GROUP A

Authorization Limit I
@ TOTAL BATCH TRANSACTION AMOLUINT

ar

Type®

Authorization Limit for

Clunlimited
Total Batch®

Authorized Account @

Autharized Product [6] STAFF PAYROL

Authorization
Condition

- Once “Complex” authorized workflow selected, then “Complex Authorization Matrix” will
display.

- Under each Authorization Group, you may specify transaction limit, authorized account &
product, and authorization condition to approve monetary transactions in Maybank2E Regional
Cash Management System.

- Please verify and click “Continue” to proceed further.

- You will be directed to Section 8: Authorisation by Authorised Signatory/ies.

Section &: Authorisation By Authorised Signatory/ies (As Per Company Board Resolution)

£l

Mo Data

+ Add Authorized
Signatory Name

Save as Draft ‘

- You may proceed to add Authorized signatory name by selecting “+Add Authorized Signatory
Name”.

- You are required to provide details of all authorized signatories as per Company Board
Resolution.

Last updated 28/09/2022 18



@ Maybank

Add Authorized Signatory Name X
Please fill up ll mandztory fields which zre marked *

Salutation® @ Autharized Signatory Name* @

== ¢ ] (o |
Identity Type* @ Nationality” @

[ PASSPORT NO. 4 } [ CAMBODIA ]
PassportNo.” @ Designation” @

[ 10001000 J [ MANAGING DIRECTOR ]
Mobile No™ @ Email Address™ @

[ +855 ] [ 11000000 } [ MSD@ABCCOMPANY.COM| ]

- Once you have filled up all the information please click “Save”.

D 3 MSD@ABCCOMPANY.COM : |
. (= (COM o 11000000 | EDIT

+ Add Authorized
Signatory Name

- You may able to view list of authorized signatories added.
- Please verify & click “Continue” to proceed further.
- You will be directed to Step 3: Document Acceptance.

Please tick below terms & conditions & sel toproceed tonextstage:

O  Maybank Standard Terms
Country Supplement
Electronic Banking Service Suppl

m]

m]

O  Payment Service Supplement

O Maybank2E Minimum System Requirements

1/We accept CMS agreement Solutions & Pricing Approval & Related T&C and confirm that the information in this farm is true, accurate, complete & not misleading

N

Last updated 28/09/2022 19



Please verify all information provided & tick Maybank2E Terms & Conditions to proceed.
You may able to view the Term & Conditions by click on the hyperlink.

Section 1: Company Details

‘Section 2: Contact Details

“Section 3: System Administrator

‘Section 4: Charge Account

Section 5: Account Accessibility

Section &: User Information & Access

- Section 7; Signature Matrix

- Section 8: Authorisation By Authorised Signatory/ies {As Per Company Board Resolution)

Please tick below terms & conditions & select accept to proceed to next stage !

ndard Terms
plement
inimum Syste: prements

1/We accept CMS agreement Solutions & Pricing Approval & Related T&C and confirm that the informatian i tiis form is true, accurate. complete & not misleading

e N ‘ [ e ]

- Please click “Accept” to proceed to next stage.

Please print letter of offer to Cash M.

ent to obtain 's authorized signatories signature to continue.

PRIVATE AND CONFIDENTIAL

@ Maybank

Ref no: KHSRC280922002205

Date: 9/28/2022

To: ABC COMPANY (CO.0123)

Attn: A

Dear Sir/Madam,

Letter of Offer
Cash Management

We are pleased ta set out in this letter of offer {“Letter of Offer”) the terms and conditions on which we are
offering you the aforesaid cash management services and products (the “Services"). All Appendices attached
hereto are hereby incorporated in and made a part of this Letter of Offer as if set forth in full herein.

1.

Standard Terms, Service and Country

Your use of the Services will be subject to the terms and conditions set out in this Letter of Offer, as
well as the follawing:-

{i)  Maybank Standard Terms;

(i)  Country Supplement;

{ii)  Electronic Banking Service Supplement;
{v)  Payment Service Supplement;

(v}  MaybankZE Minimum System Requirements;

{Each as may be amended or supplemented from time to time).

The Standard Terms, the relevant Service and Cambodia are available on the
Maybank2E onbioarding portal.

Terms defined in the Standard Terms shall, unless otherwise defined in this Letter of Offer, have the
same meanings when used in this Letter of Offer.

: 3

Kindly refer to Appendix A for the list of Services offered and its product pricing. Our product pricing

Download } ‘ Save as Draft

‘
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- System would generate a final Letter of Offer for Cash Management and User Profile & Access
Matrix form (UPAM).

- Please print & obtain company authorized signatories sign on the printed document.

- Please click “Continue” to proceed next stage.

- You will be directed to Step 4: Final Submission to Bank.

Please updaad siened coay of Letter of Offer
Flmgse il v all mardabory fraldswhich are markad ®

Signed cogy of Letier of Cifer-

Unlozd File
Farmst scompiad: pdf xle, sl

Maxgize: 10ME

Copy of Boars Resalutian ™

Ligiced File
Format acoapted: pdf xls, xdsx
Max size SME

Board resoiution for Cash Mansgement e
Cambined board resclutionwith Mavbank business account (Certified true copy)

Lsttwr of autharizstion jCertifed truscopy

Supportingdocument jup to 10 fles)

Cine-Time Paspward [OTF} 0
Plegse erder (TP tosobmif raguest

Benusst OTH

- Please upload signed copy of the Letter of Offer.

- You are also required to upload copy of Board Resolution by indicating it is board resolution for
cash management use, combined board resolution with existing Maybank business account or
letter of authorization.

- Please ensure combined board resolution with existing Maybank business account or letter of
authorization is certified true copy.

- In the event Board resolution for Cash management use is submitted you are required to courier
hard copy document to the bank for our onward action.

Last updated 28/09/2022 21



Plmgoe uplaad signed comy of Letter of Offer
Pages fif s s mandztory felss whichare marked *

Smnad cooy af Latoer of Offer”

By

Lazrar of Cffer Samalepdf LUpioaced

B-

Baard Re=solutian of ABC Companepcf Uplosded

Board resclution for Cash Management vse

Copy of Bosrd Resalution

& Combiped boeed resclubionvwith Mavbank business scogunt (Certified true capy)

Letter of sutharization | Cartified true capy]

Supportng documsent jup 2o 10 fles)

Oither Supoarting Dac 1.odf

|4
=

Dine-Tirme Passward (OTF] - @

Sazze erzes OTP bosoomitreguest

| -EJC 3 Pah | “

- Please click “Request OTP” then One Time Password (OTP) will send to the mobile number
provided to us via SMS. Please provide the OTP from your Mobile to proceed further.

- Once you have retrieved the OTP from your mobile, please click “Submit” to perform final
submission to the bank.

1: IDENTIFICATION 2 PROFILE SETUP 3: DOCUMENT ACCEPTANCE 4: SUBMISSION TO BANK

100 %

Thank you for your . Qur bank rep: will reach out te you In 24 hours on status of application, You may also check your status under Maybank2E Status Inqulry
Application ID: KHSRCO10922002075

Thank you for your continuous support
Mayhank2E
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- Once your application is successfully submit via M2E ez-Aplly you will receive a notifying email.

REGIONAL CASH MANAGEM

v NBOARDINC ank
ENT SYSTEM (RCMS) NEW APPLICATION - APPLICATION ID KHSRC200922002173

Thank you for your submission. Our bank representative will reach
out to you in 24 hours on status of application. You may also check
your status under Maybank2E Status Inquiry.

Application 1D : KHSRC200922002173

In the event separate board resolution is maintained for cash
management use please be advised to courier hard copy of board

resolution within 7 working days for us to expedite your application .

Official address:

Transaction Banking

Maybank (Cambadia) Plc.

Maybank Tower

No.43, Preah Norodom Boulevard,
Sangkat Phsar Thmey 3, Khan Daun Penh,
Phnom Penh, Cambodia.

Thank you for your continuous support

Maybank2E

+ Ge

Last updated 28/09/2022
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Home
How do | submit Maybank2E Maintenance request via M2E ez-Apply?
Type of Maintenance Request available
(o2 B —
Welcome to Maybank2E Online Banking Enquiries
Corperate 0* | R iy
1.300-88 7788 -
St Mg s — Stay safe online! Guide and FAQ
S
For User Guide click here
- Please access to our Maybank2E login page.
- You will find an option for you to perform selection “M2E ez-Apply”.
- Please click on “M2E ez-Apply”.
- Upon selection, you will be directed to our onboarding portal.
(e~ @maybank =

« wox | [ samsmaunr | [ seeucanonsemoud

Welcome to M2E ez-Apply
Maybank2E onboarding portal

Let's Get You Sign Up for Maybank2E in 4 Easy Steps

s () sten (2) step(3) step(3)
N > & » nl] > ©)
identifeaticn Frofie Setup Document Acceptance Subrnizsion to Bark:
rself & comoany * Nominate your onfing users. * Getyourself updated onbank fees & * Obtain authorized signatory signature

ble Cash Management * Designyour sctess matrix b s * Obtsin company director s vesihestion
* Accept CMS agresment and related
Terms & Conditions

- Please click “Get started”
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1tyou are performing 3 new Maybank2£ appiication. you are required to hold

3 Maybank Business 3ccount to proceed with registration

Tes T

- You will be reminded that you are required to hold a Maybank business account to proceed
with this registration.
- Please click “Continue” to proceed.

(R~ @maybank =
[T moc | [ swmsnanmy | [ semucmovsmmon
Loamrcanon apmorueserue RS — PP ——
’
[T R—
Country” © | pLeasesetect
Onine aring
i o [ peasesmeer
ApplicstionType” @ | PLEASESELECT
: P o
A
P maytaice (P S

- Please select “Cambodia” from “Country” dropdown.

- Please select “Regional Cash Management System” for online banking channel.
- Please select “Maintenance Request” for Application Type.

- Please select type of maintenance request & click “Continue”.
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1.

Home
Type of Maintenance Request available
Update Company Details
1: IDENTIFICATION 2 PROFILE SETUP 3: DOCUMENT ACCEPTANCE 4: SUBMISSION TO BANK

tus Inguiry to check your application status.

Before we get started, if you have submitted an application previously, please proceed to [Mayb:
Pleasefill up all mandatory fields which are marked
Country” @ CAMBODIA

Online Banking

@ REGIONAL CASH MANAGEMENT SYSTEM (RCMS}
Channel”

Application Type” © | MAINTENANCE REQUEST

Sub Request [pLE?

-«

Update company de

Update Contact Details - Add, Remove or Modify existing contact information

1 IDENTIFICATION 2: PROFILE SETUP 3: DOCUMENT ACCEPTANCE

ry to check your application status.

Before we get started, if you have submitted an application previously, please proceed to Mayi
Pleasefill up 2ll mandatory fields which are marked
Country™ @ CAMBODIA

Online Bankin,
j ] 6] REGIONAL CASH MANAGEMENT SYSTEM (RCMS)

Channel”

Application Type™ @ MAINTENANCE REQUEST
Type of Request™ Updat= Contact Details @
Sub Request * r EASE SELF

Add Contact Person

Remove/Replace Contact Persan

Modify Contact Details

4: SUBMISSION TO BANK.

a

Last updated 28/09/2022
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3. Update System Admin - Add, Remove or Modify existing system admin

Before we get started, if you have submitted an application previously, please proceed to.
Please fill up all mandatory fields which are marked ™
Country” ® | CAMBODIA

Online Bankin; :
% ® | REGIONAL CASH MANAGEMENT SYSTEM (RCMS)

Channel*
Application Type" @ | MAINTENANCE REQUEST
Type of Request”™ Updste System Admin &

Sub Request” e

Add System Admin

Modify System Admin Details

Remove System Admin

1 IDENTIFICATION 2 PROFILE SETUP 3: DOCUMENT ACCERTANCE

nquiry to check your application status.

4; SUBMISSION TO BANK.

-«

4. Update Charges Account

Before we zet started, if you have submitted an application previously, please proceed to M
Please fill up all mandatory felds which are marked”
Country” @ CAMBODIA

Onling Banking i
@ | REGIONALCASH MANAGEMENT SYSTEM [RCMS)

Channel”

Application Type* @ | MAINTENANCE REQUEST
Type of Request” Update Charge Account &
Sub Request” Fi=

1 IDENTIFICATION 2. PROFILE SETUP 3: DOCUMENT ACCEPTANCE

wiry to check your application status.

4: SUBMISSION TO BANK

Update Charge Account

5. Update Account details - Add or Remove existing account

Before we get started, if you have submitted an application previously. plesse proceed to Mz
Please fill up 2l mandatory fields which are marked
Country” © | CAMEODIA

Online Banking
Channel”

@ | REGIOMNAL CASH MANAGEMENT SYSTEM [RCMS)

Application Type” @ MAINTENANCE REQUEST

Type of Request”

Sub Request* F E

Add account

Remove account

1: IDENTIFICATION 2: PROFILE SETUP 3: DOCUMENT ACCEPTANCE

4: SUBMISSION TO BANK.

Last updated 28/09/2022
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6. Update User information & Access - Add, Remove or Update existing user information &
access matrix

1. IDENTIFICATION 2:PROFILE SETUP 3: DOCUMENT ACCEPTANCE 4: SUBMISSION TO BANK.

Before we get started, if you have submitted an application previously, please proceed to Iy

o check your application status.
Pleasefill up all mandsatory fields which are marked
Country™ @ | camBODIA ]

Online Banking

@ REGIONAL CASH MAMAGEMENT SYSTEM (RCMS) H
Channel~

Application Type " @ | MAINTENANCE REQUEST 4

Sub Request* |
Add New User

Remove User

Update User Information & Aocess

7. Update Signature Matrix

1: IDENTIFICATION 2: PROFILE SETUP 3: DOCUMENT ACCEPTANCE 4: SUBMISSION TO BANK.

Before we get started., if you have submitted an application previously, please proceed to May v to check your application status.

Please fill up all mandatory fields which are marked *
Country ™ @ CAMEBODIA -

Online Banking

@ REGIOMAL CASH MANAGEMENT SYSTEM (RCMS) s
Channel”

Application Type™ @ | MAINTENANCE REQUEST &

Sub Request™ I

8. Others - Replace token, update Cash Management board resolution, update parent/subsidiary
company linkage & any other maintenance request

1 IDENTIFICATION 2 PROFILESETUP 3: DOCUMENT ACCEPTANCE 2: SUBMISSION TO BANKC

Before we get started, it you have submitted an application previously, please procesd to

wiry to check your application status.
Please il up all mandatory fields which are marked”
Country™ @ CAMBODIA &

Online Banking )
@ | REGIONALCASH MANAGEMENT SYSTEM (RCMS) 3
Channel” l

Application Type © | MAINTENANCE REQUEST 4

S—

Sub Request” PLeas
Replace token
Update Cash Management Board Resolution

Update parent/subsidiary company linkage

Other Request
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Upon selection of maintenance request you will be directed to step 1 of our onboarding
journey: Identification.

If you have submitted an application previously via Maybank2E
©Onboarding Portal, please input your email address:

Email Address™ @

Business Registration Mo™® @

Mo, First time:
submission

System will offer you 2 options to proceed: -

1. If you have submitted an application previously via our M2E ez-Apply you can gain access to your
account by providing your registered email address & company business registration number.
After providing the information please click “Continue”.

([ oo | [(swsmans | [ scmonsmon

ONE-TIME PASSWORD (OTP)

minutes, S8seconds

We will send the One Time Password (OTP) to the mobile number provided to us via SMS.
Please provide OTP from your Mobile to verify your account.

[ o | [[ommmaumy | [ wmicmovmmon

ONETIME PASSWORD (OTP)

[}

L Nosins| 2022 Mok Al g s
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- Once you have retrieved OTP from your mobile, please click “Continue”.
- You will be requested to input your registered corporate ID to access Maybank2E Regional
Cash Management System to proceed further.

2. In the event, if it is your first time using our portal you will be directed to register with us first
before proceeding with maintenance request.
- You will be asked the details of company & primary contact for us to identify you.

C‘(g == (@ Maybank

|« maox || sunswouse || amucnonarerou

EIDENTIACATION morEST T DOCUMENT ACCEFTANCE & SUBMSSONTORANK

Ema Address @ | MeAgasccoOMPANY.COM

Comparn hiame: © | asccompy

[r—

© | coms

e Sty

= NSRSy, 1

- Once you have filled up all information, please click “Continue”.

(@ @Maybank

[ oo | [mvsmaumy | [ omomonwmmons

VERIFICATION CODE

2

need you to perform verifcation by providing token number that is sent to

searasy

. "
T woyoriae (P S

- We will send email verification token to the email address provided to us. Please provide
token ID from your email account to proceed further.
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-Onbx ling <RC BOARDINC ybank.com
REGIONAL CASH MANAGEMENT SYSTEM (RCMS) MAINTENANCE REQUEST APPLICATION - APPLICATION D KHSRC290922002212

Dear Mr A,

Before we get started, verifying your email address help us to
secure your account. Please enter below token verify to your email
address under Maybank2E onboarding portal.

Token:

b251d08e-bf96-4146-beSe-12293c374f53

Thank you for your continuous support

Maybank2E

VERIFICATION CODE

aminutes, 23seconds

pe— sennsssy

LG vaonicr P o

- Once you have retrieved email verification token from your email account, please click
“Continue”.

[ oo | [(svmmams | [ omomansmon

ONETIME PASSWORD (OTP)

- We will send the One Time Password (OTP) to the mobile number provided to us via SMS.
Please provide OTP from your Mobile to proceed further.

Last updated 28/09/2022 31
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(R~ @maybank

([ on | [ swsmanmy | [ mrcamonmon. |

ONE-TIME PASSWORD (OTP)

minutes 40seconds

LaaiNosces 2022 Moyark Al g reured.

Once you have retrieved OTP from your mobile, please click “Continue”.

CQB'.?;"J - (@ maybank

2 PROFILESETUP.

@ | oss 11000000

@ | MRA@ABCCOMPANY.COM

@ | asccompany

a0 M A

Upon successful verification, you may proceed to identification information input previously.

Once you have verified all information please click “Continue”.
You will be directed to the User profile maintenance request form based on type of request

you are performing.

Last updated 28/09/2022 32



Home

Update Company Details

- You will be requested to input your registered Corporate ID to access Maybank2E Regional
Cash Management System to proceed further.

Update Company Details

Pleasefill up all mandatory fields which are marked *

Corporate ID” ‘ ENTERID |

Business Registration
N ® | 22332130 |
o L ]

[ Updats Company Name

Company Name @ DYBE SDN BHD |

[7] Update Account Preferred Name

Account Preferred Name ‘ ENTER NAME |
[ Upda= Offics Mo
Office No 6] ‘ +60 | ‘ 320303033( |

Motice of Registration to Mew Mame
(Supparting Dacument)

[ Update Company Address

Company Address 1 @ | NO1 |

Company Address 2 | |
Company Address 3 | |
Country @ PLEASE SELECT |
State/Province @ PLEASE SELECT

City/District @ PLEASE SELECT

Prefecture (0] | |
Zip Postal Code @ | 32200 |

e ] m

- Please select information that you wish to update & click “Continue”.
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Authorisation By Authorised Signatory/ies (As Per Company Board Resolution)

]

No Data

+ Add Authorized
Signatory Mame

Save as Draft ‘

- You may proceed to add Authorized signatory name by selecting “+Add Authorized Signatory
Name”.

- You are required provide details of all authorized signatories as per Company Board
Resolution.

Add Authorized Signatory Name x

Plezse fill up 2ll mandatory fields which are marked *

Salutation” @ Authorized Signatory Name™ @
PLEASE SELECT B )

Identity Type ™ @ Identification No.* @
PLEASE SELECT v

Designation” @ Mobile No® @ Required

Email Address” @

R “

- Once you have filled up all information please click “Save”.
- You may able to view list of authorized signatories added.

- Please verify click “Continue” to proceed further.

- You will be directed to Step 3: Document Acceptance.

1: IDENTIFICATION 2: PROFILE SETUP 3: DOCUMENT ACCEPTANCE &: SUBMISSION TO BANK

{ Pagel |) Page2

Update Company Details o

tion By Authorised Si v/ies [As Per Company Board Resolution) -

Please select accept to proceed to next stage

1'We hereby confirm that the information in this form is true, accurate complete & not misleading:

‘ . ‘ { Peire! ]

- Please click “Accept” to proceed next stage

Last updated 28/09/2022 34



Please print User Profile & Access Matrix Form to obtain company’s authorized signatories signature to continue.

FS
Typo of Hiskage

EAparem company

Dsubsiciary company

‘Mame gf masn comgany - |sGsG

Corp 1D MHFTYED

‘Business egistratian no - zmaD

Typeal request 055
Fiie ugicaded : TEST SOM BHD - MYSRC10FTIONE 156 pdf (01109 15T14:42:3475T)

TiErp—
Full e E5GHSD

o o

B - e
DN g orCER
[T

Cmall < AOSELIG SssMATIACOM

sigpature

f } \ S |

- System would generate User Access Maintenance Form.

- Please print & obtain company authorized signatories to proceed next stage.
- Please click “Continue” to proceed further.

- You will be directed to Step 4: Final Submission to Bank.

@ Maybank

L IDENTIFICATION 2 PROFILESETUP. 3 DOCUMENT ACCEPTANCE 4 SUBMISSIONTO BANK

Plessefilp all mandstory ieds whichsre marked

Signed copy of UPAM"

Supporting document (upto 10files)

OneTime Password (OTP)” ©

Plesseenter OTP tosubitrequest

- Please upload signed copy of User Access Maintenance Form.
- Please click “Request OTP” then One Time Password (OTP) will send to the mobile number
provided to us via SMS. Please provide the OTP from your Mobile to proceed further.

- Once you have retrieved the OTP from your mobile, please click “Submit” to perform final
submission to the bank.
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< our | [[swmmnaonr |

L IDENTIFICATION 2PROFLESETUR 3:DOCUMENT ACCEPTANCE &SUBMISSIONTOBANK.

Application ID: KHSRC290922002215

Thank you or your continuous support
Maybank2E

- Once your application is successfully submit via M2E ez-Aplly you will receive a notifying
email.

-Onboarding <RCMSEONBOARDING@maybank.com

REGIONAL CASH MANAGEMENT SYSTEM (RCMS) MAINTENANCE REQUEST APPLICATION - APPLICATION ID KHSRC290922002215

Thank you for your submission. Our bank representative will reach
out to you in 24 hours on status of application. You may also check
your status under Maybank2E Status Inquiry.

Application ID : KHSRC290922002215

Thank you for your continuous support

Maybank2E
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Type of Maintenance Request available

Home

Update Contact Details - Add, Remove or Modify existing contact information

Please click “+Contact Person” & type of request you wish to perform by selecting
Add/Replace, Modify or Remove.
Please take note the primary contact information captured under M2E ez-Apply is for us to
identify you once application is received by the bank. For any changes to Maybank2E Regional
Cash Management system you are required to perform +Contact Person action.

Update Contact Details

s MRA
- (123456

E3 MRA@ABCCOMPANY.COM

A~ PRIMARY CONTACT EDIT

1.

Add/Replace

Contact Person

Please fill up all mandatory fields which are marked ™

* @ Add/Replace O Modify O Remove
Salutation™ @

PLEASE SELECT

Identity Type” @

PLEASE SELECT
Designation™ @

Emazil Address™ @

[ Replace 25 Primary Contact (] Replace 25 Secondary Contact

Full Mame™ @

Identification No.” @

Mobile Mo~ @

e s ‘
X

Required

o “

Once you have filled up all information please click “Save”.

Last updated 28/09/2022
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2. Modify

Please fill up 2ll mandatory fields which are marked *

~ D Add/Replace ® Modify O Remave

Full Mame™ @ Identity Type” @

a

| DIANA MARY ‘ ! PLEASE SELECT

Identification No.” @

[ Update Salurarion [ Update Name

Salutation @ New Full Mame @
PLEASE SELECT DIANA MAR

[T Updatz Identity Typs [Tl Update Identification No.

New Identity Type @ MNew Identification Mo. @

PLEASE SELECT | IC+821111

[ Update Designation [ Update Mokile No

Designation @ Mobile No @

[ Updste Email Address

Email Address @

[ Replace as Primary Contact [T Replace as Secondary Contact

concel “

- Once you have filled up all information please click “Save”.

3. Remove

Contact Person X

Please fill up 2l mandatory fields which are marked *
= O Add/Replace O Modify @ Remove

Full Name” @ Identity Type™ @

| Dl A MAR | ‘ PLEASE SELECT

-«

Identification MNo.* @

hi “

- Once you have filled up all information please click “Save”.
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Type of Maintenance Request available

Update System Admin - Add, Remove or Modify existing system admin

Home

Please click “+System Admin” & type of request you wish to perform by selecting Add, Modify

or Remove.

Update System Administrator

[l

No Data
+ System Admin

save s Draft ‘
System Admin X
Please fill up ll mandatory fields which zre marked *
T @Add O Modify O Remove
* (0 Super Admin {Maker/Checker) (O AdminMaker (O Admin Checker
Salutation” @ FullName” @

! PLEASE SELECT

Identity Type* @

Identification No.* @

| PLEASESELECT

Designation™ @

Mobile No™ @

Required

Email Address* @

Copy of ID/Passport

Upload File
Format accepted: pf xls, xdsx
Max size: SMB

= “

Once you have filled up all information please click “Save”.

Last updated 28/09/2022
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2. Modify

System Admin x

Please fill upall mandatory fields which are marked*
" OAdd ®Madify O Remove

UseriD "

[ UpdateSaiutation [ Update Full Name
Salutation @ Full Name @

PLEASE SELECT DIANA MARY
(7] Update [denticy Trpe 1) Update Identification Ne.
Identity Type @ |dentification No. @

PLEASE SELECT

[ Update Designation [ Update MobileNo

Designation @ Mobile No @

e | [ | acng |
FINANCE MANAGER | | =60 | | 120

[ Updat=Email Address

Email Address @

HEYAHOO.COM

[l Update Copy of ID/Passpart
Copy of ID/Passport

- Once you have filled up all information please click “Save”.

3. Remove

System Admin x

Please fill up 2ll mandatary fields which zre marked *

" OAdd O Modify @ Remove

User ID™

S “

- Once you have filled up all information please click “Save”.
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Type of Maintenance Request available

Update Charges Account

Home

- Please update new charge account number & select it request is to supersede the existing
account provided for all bank charges or one time charges for this request only.

Update Charge Account

Flease fill up all mand atory fields which zre marked

* () Supersede the existing account provided for all bank charges O One time charges for this reguest only

Maybank Business o

Account No”

R ‘ m

- Once you have filled up all information please click “Continue”.

Last updated 28/09/2022
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Type of Maintenance Request available

Update Account details - Add or Remove existing account

Home

- Please click “+Account No” & type of request you wish to perform by selecting Add or Remove

account number to all existing user.

Update Account Accessibility

£

Mo Data

m

Account No

Please fill up all mandatory fields which are maried ™

* @ Add new account toall existing user 0 Remove account to all existing user

Maybank Business Account Mo~ &

Required  Account Type® @

| | pLeasesezcr

Currency” @

Account Preferred Name

Gther Bank Account (if applicable)
Other Bank SWIFT Code {11 characters)

[ Trade [ Unit Trust I Short Term Revolving Credit {STRC)

|

- Once you have filled up all information please click “Save”.

Last updated 28/09/2022
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Home

Type of Maintenance Request available

Update User information & Access - Add, Remove or Update existing user information & access
matrix

- Please click “+Add New User”, “+Update User” or “+Remove User”.

User Access

]

No Data

[ + Add New User } [ + Update User ] [ + Remove User ]

[ ity l m

- Once you have filled up all information please click “Continue”.

1. Add New User

Add New User X

Please fill upall mandatory fields which are marked *

Copy access from User ID Salutation™ @

i 5 ‘ ‘ PLEASE SELECT i |
Full Mame™ @ Identity Type™ @

! DIANA MARY 1 1 PLEASE SELECT H |
|dentification No.* @ Designation™ @

| 1C-821111100000 ‘ ‘
Mobile No™ @ Email Address™ @

Mailing Address™ @

_ Foliow Company
£ A Address
Access Matrix”™ @
User Function © Authorized Account @ Authorized Product @ -+
AddAccount |

Able to view sensitive
details”

Copy of ID/Passport

Upload File

- Once you have filled up all information please click “Save”.

Last updated 28/09/2022 43



2. Update User

Update User

Please fill up 2ll mandatary fields which zre marked

*OAddon O Supersede () Remowve

UseriD”™

Copy access from User ID

[ UpdateSziutation

Salutation @
PLEASE SELECT

[ Update Identity Type

Identity Type @
PLEASE SELECT

[ Update Designation

Designation @

[ UpdateFull Name

Full Mame @

[ Updats Identification Mo,

Identification MNo. @

[ Update Mobile No
Mobile No @&

(] Update Email Address

Email Address @

[ Update Mailing Address

Mailing Address @

Fallow Company
Address

(] Updane Access Matrix

Access Matrix @

User Function @ Autherized Account Authorized Product @ +

Add Account

[0 Update Authorized Workflow

Authorized Workflow @ PLEASE SELECT

] Update Able to view sensitive details

Able to view sensitive

e M
details =
[ Update Supsr Ussr
Super User @ Yes Mo

[ Update CopyofID/Passport

Copy of ID/Passport

o 1

- Once you have filled up all information please click “Save”.
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3. Remove User

Remove User
Please fill up 2ll mandatory fields which zre marked

Userin”

|

- Once you have filled up all information please click “Save”.
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Home
Type of Maintenance Request available
Update Signature Matrix
Update Signature Matrix
Please fill up all mandatory fields which zre marked*
[l Mo changes on Signature Matrix, remain as per existing.
Signature MatrixType™ @ | PLEASESELECT = |

- Please select signature Matrix type.
- For Simple matrix, you may nominate number of authorizers to approve.

Update Signature Matrix

Please fill up all mandatory fields which zre marked®

[T Mo changes on Signature Matrix, remain as per existing.

Signature Matrix Type™ @ [ SIMPLE

ar
—

Simple Authorization Matrix

" DAddon O Supersede (O Remove

Any | authorizer to approve @

st ‘

- Once you have filled up all information please click “Continue”.

- For complex, you may create signature groups & specify transaction limit & authorization
condition.

Update Signature Matrix

Please fill up all mandatory fields which are marked

[ Mo changes on Signature Matrix, remain as per existing

Signature Matrix Type® @ [ COMPLEX

4
-

Complex Authorization Matrix

|

Mo Data

+ Signature Matrix

) Update Autherization Condition

Addon Supersede Remave

Authorization

Condition G)I Bl | et R ina S o R R |

e e

- Once you have filled up all information please click “Continue”.
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Type of Maintenance Request available

Home

Others - Replace token, update Cash Management board resolution, update parent/subsidiary

company linkage & any other maintenance request

1. Replace Token

Replace Token

Please fill up all mandatory fields which are marked®

User ID™

Taoken Serial Mo ‘ EMNTER

Reason for replacement™ (O Lost Token O Defective Token

Debiting account number
for token charges™

e ‘ m

- Once you have filled up all information please click “Continue”.

2. Update Cash Management Board Resolution

Update Cash Management Board Resolution

Please fill up all mand atory fields which are marked *

Copy of Board Resolution™

Upload File
Format accepted: pdf, xls, xlsx
Max size: 5SMB

() Board rescliution for Cash Management use
() Combined board resolution with Maybank business account (Certified true copy)

) Letter of authorization (Certified true copy)

e ‘ m

- Once you have filled up all information please click “Continue”.

Last updated 28/09/2022
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3. Update Parent/Subsidiary company linkage

Update Parent/Subsidiary Company Linkage

Plezse fill up all mandatory fields which are marked *

Type of Linkage [ Parent Company [ subsidiary Company

Mame of Main Company ™ ! ENTER MAME 1

Corporate ID* ‘ ENTERID

Business Registration @‘ S
No* N

Supporting document

Upload File
Format accepted: pdi xls. xlsx
Max size: SMB

. ‘

- Once you have filled up all information please click “Continue”.

4. Any other maintenance request for bank action.

Other Reguest

Please fill up 2ll mandatery fields which 2re marked*

Required
Type of Request”™ [ [rvee ]

Upload File
Format accepted: pdf, xls, xlsx
Max size: SMB

Supporting document

S oEr l

- Once you have filled up all information please click “Continue”.
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Home

How do | perform M2E Status inquiry via M2E ez-Apply?

@E— (@ Maybank o T
Welcome to Maybank2E Online Banking Enquiries
a
1.300-88 7788 -
5 +603-7844 3015 s.esens

User 1D
Password *
Country *
Maayia v

[ Loom

Submit MaybankZE New & Maintenance
request vis our new onboarding portal now.

4-4 M2E ez-Apply R G s
S oty s of any Maybank2E

For User Guide glick here

Guide and FAQ

Let us show you around!
It toral, we W gave you 8 MR tous arand the
wensae
Show >

- Please access our Maybank2E login page.

- You will find option for you to perform selection “M2E ez-Apply”.
- Please click on “M2E ez-Apply”.

- Upon selection, you will be directed to our onboarding portal.

@sr:-a'-s- (3 Maybank =

« wox | [ samsmaunr | [ seeucanonsemoud

Welcome to M2E ez-Apply
Maybank2E onboarding portal

Let's Get You Sign Up for Maybank2E in 4 Easy Steps

s () sten (2) step(3) step(3)
N > & » nl] > ©)
identifeaticn Frofie Setup Document Acceptance Subrnizsion to Bark:
© identify yourse!f & comoany * Nominate your onfing users. * Getyourself updated onbank fees & * Obtain authorized signatory signature

 Sedect suitable Cash Management * Designyour sctess matrix b s * Obtsin company director s vesihestion
Salution * Accept CMS agresment and related
Terms & Conditions

» Talk to

- Please click on “Status Inquiry”.
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[ mox | [somamums ) (Jromscamonmon: |

Welcome to M2E ez-Apply
Maybank2E onboarding portal

STATUSINQUIRY

Country” © Agplication D*

PLEASESELECT

Povareasy Sueasy

AL vorarize &Y Op

- Please select “Cambodia” from “Country” dropdown & input application ID generated by the
system via email during application creation.

| [ o] [Cmmmam ) [Comocmonsermonn |

Welcome to M2E ez-Apply
Maybank2E onboarding portal

STATUSINQUIRY

Country” © Application D’

caMEODIA 4| | wisrcaso922002215

| [ o) [Commamasmr ) [Comemmavemon

ONETIME PASSWORD (0TP)

your maiie number ending vith
0000. Please enter OTP to prform Maybank2E Status Inquiry.

minutes, 395econds

- We will send One Time Password (OTP) to the mobile number provided to us via SMS. Please
provide OTP from your Mobile to proceed further.
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‘%

OME-TIME PASSWORD (OTP)

)

./
One time password (OTP) has been sent to your mabile number ending with
""" 0 000. Please enter OTP to perform Maybank2E Status Inguiry:

4minutes, 27 seconds

Once you have retrieved OTP from your mobile, please click “Continue”.

Welcome to M2E ez-Apply
Maybank2E onboarding portal

APPLICATION

KHSRC290922002215  Application Type Status Remarks Progress

#
& 2920 Maintenznce Request & Gricprocessng P oo— o

vIEW

System will retrieve status of your application to Maybank2E Regional Cash Management
System.

Welcome to M2E ez-Apply
Maybank2E onboarding portal

APPLICATION

Status Remarks g Pores
Drst 2 -

For previous application that was saved as draft and you wish to further proceed, please click
“Manage” to continue to your application.

-End-
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