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These Terms and Conditions govern your Merchant(s) participation in the merchant services for all your locations which are approved
by us. By signing the Application, you agree to accept the Cards in accordance with these Terms and Conditions at all your locations

which have been approved by us. You further agree to comply with and be bound by, our Operating Policies and Procedures as notified
to you as such may be amended from time to time.
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These EDC Terms and Conditions supplement and, where inconsistent with them, modify the Terms and Conditions and form part of
your Agreement with us if we have supplied you with or agreed in writing to your use of point of sale terminals or other devices or

systems designed to read the magnetic stripe and/or EMV chip, on or otherwise capture data electronically from Credit/Charge/Debit
or other payment cards for purposes of processing card transactions.
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To demonstrate your agreement with these Terms and Conditions and, consequently make them legally binding between you and us,
simply commence the acceptance of the Cards as payment for goods or services at any of your Merchant(s).
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By signing the merchant application with Maybank (Cambodia) Plc you totally agree with the terms & conditions enclose herewith. If
you do not accept them, you should not submit Charges to us and must notify us immediately, returning all Maybank (Cambodia) PLC.
(MCP) materials to us. You agree to provide us with a list containing the names and addresses of all your locations and to give us
regular updates of such list.
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Now it is hereby agreed as follows:
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This expression Means
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“Agreement” Collectively, the Application, the Merchant Service Terms and Conditions and addenda (if any).

“MAjiagag” sipdivvusinugnmsting Shimagseunmidyfigamnfimanuinghdsgamag

“Application” The form you have completed and submitted to us to participate in the merchant acquiring service.
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“Authorization” The process of obtaining an authorization from MCP for a transaction which usually identified with an
alpha numeric/ numeric code prior to completion of the transaction in which a Card is being utilized.
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“Authorized Floor Limit”
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The maximum amount specifie(uj from time to time by MCP to the Merchant being the total amount that
the Merchant is authorized to accept by way of manual Sales Draft on charges to be made by Cardholder
on any one (1) day for purchase of goods and/or services from each of the Merchant premises or its place
of business or outlets independently and as further described in the Letter Of Offer(s).

“qgigmingm”
“Business Day”
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Any day on which MCP is opened for business in Cambodia.
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“Peuan” inumsifmamns

“Cardholder” Any person authorized by any Issuer to enjoy the Cards facilities where applicable, whose signature
appears thereon as the authorized user.
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“Card Service”

The MCP Card Service.
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Credit Cards, Debit Cards, and/or any other Cards to be issued by the Issuer from time to time with
magnetic stripe features and/or embedded with the Europay, MasterCard, Visa (“EMV”) compliant chip
and any other chip cards to be accepted by the Merchant under the terms of this Agreement as further
described in the Letter Of Offer.
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“Charges” Purchases which cardholders make in person, by mail, telephone or by any other method with the Cards
and any amounts incidental to such purchases including taxes or duties, delivery charges and gratuities.
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“Credit Voucher”
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The relevant slips, forms or papers supplied by MCP to the Merchant for the purpose of charging the
Merchant's account and crediting a Cardholder’s account with the Issuer for the amount shown thereon.

I NUMMGM{UIRG AN VISA/MasterCard/American Express/Union Pay/CSS T& (Ut S (M il g
Visa Card U &Jfh ﬁi@ﬂ'i MasterCard UfSEN ﬁiijjnlj Unionpay International American Express name/
trademark/ service mark/ logo U VISA Card NG 8WUIgHSE mmgrﬂgnmmmﬁmm neIMI g Wit
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“Card” 9
A validly issued card of VISA/MasterCard/American Express/Union Pay/CSS bearing the VISA Card Program
Marks or MasterCard Program Marks or Unionpay International Marks or American Express
name/trademark/service mark/logo and may include new cards duly authorized by MCP bearing magnetic
stripe features and/or embedded with the EMV compliant chip.
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“Direct Credit Payment
Service”

Payment for Charges will be transmitted directly to your account with the bank.

“mingrymuiuigiHgio
nsn”
“e-Commerce”
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Electronic Commerce is the exchange of goods and services for payment made between the Cardholder
and Merchant when all of the transactions are performed via electronic communications.
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“Electronic Data Capture
(EDC)

Terminals”
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Any electronic terminal which is capable of reading magnetic stripe or chip on Cards.

“EINNHINMILM”
“Full Recourse”
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Our right to payment from you of the full amount of the Charge as set out in these Terms and Conditions.

fi1Mi g@ﬁsm@igtumm CUBBRIUAT MasterCard HSINE U Visa H§ITH U American Express Travel
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“Esuner” J U GRANMITNNYAGIUNN
Any bank or financial institution who are members of MasterCard International or Visa International or
American Express Travel Related Services Company Inc or Unionpay International Marks or other
organization or institution who are authorized to issue Cards.
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“Letter of Offer”

The letter(s) of offer in respect of this Agreement which was issued by MCP and duly accepted by the
Merchant from time to time which letter(s) shall be an integral part of this Agreement.
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Maybank (Cambodia) Plc., having its registered address at No. 43, Preah Norodom
Boulevard, Sangkat Phsar Thmey Ill, Khan Daun Penh, Phnom Penh City, Kingdom of Cambodia

um [fﬂgﬁj" “”-mﬁjjﬁv

Hﬁﬂiﬁﬂ[ﬁ UUﬁﬂjiﬁjﬁiG:]ﬁ MIN Gt Uﬁﬂiﬁ]i’ﬁﬁ Sindn Hﬁﬁi’[}fmimi U@ﬁmﬁﬁﬁmﬁiﬁ%ﬁ fUHRIINY

=)

1o

muRgpui]amingrns s wwipEs guwh yAamigmitaiw mamhdim f Grlniunigs

:Q’\g'gha“t" nuis wnymifigimivgns ishnuuinmdan 9

u d |

“Your” Any retailer or other person, firm or corporation, its employees, servants or agents which pursuant to a
Merchant Agreement agrees to accept or cause its offices, outlets and locations in Cambodia to accept
Cards when properly presented.
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“Merchant Discount”

Fee chargeable by MCP to the Merchant at the agreed rate in percentage of the value of the Cards’
transactions as further described in the Letter of Offer.

“uednmimengni”
“Merchant Number”
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The unique identification number assigned by MCP to the Merchant under the terms of this Agreement

for each of the Payment Acceptance Facilities or/and outlets as the case may be as further mentioned
in the Letter of Offer and/or Application.

“B1EGS G G UWHMIGNH”
“Payment Acceptance
Facilities”

(a) “MIgGUWRURUEMI
gNRMYI: NASNTWH
g8 SHJTHBJHLﬁSﬁ figig”

“EDC Transaction
Acceptance”
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A facility granted by MCP to the Merchant under the terms of this Agreement as further described in the
Letter Of Offer and may include any of the following :-

wivimisanisupinsifmonsim:minimahgsntwnigs
A Card transaction performed through the use of EDC Terminals.
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(b) “MIgGAIIHRMIVEN
fmmuiiisn”

“Mail Order Transaction
Acceptance”

wivimidanitunga) Hemuagimemignaims wyatasumangnmeiw:#idu
A Card transaction performed via mail upon submission of an Authorization Payment Form by Cardholder
to the Merchant.

(c) “MISGWRIPTRU{MI
MyIw:MIgNHgRMmYS”
“Sales Draft Transaction

wivimidanisupinspiviunwnsmigmhginygs
A Card transaction performed through the use of a manual Sales Drafts.

Acceptance”
(d) “misguwnmivgn | wivmidagisn wiansmagimemignaima mwyaTaimingRimeiw: giaig9
§mmﬁ‘iifﬁn” A Card transaction performed via telephone through the use of an Authorization Payment Form.

“Telephone Order
Transaction Acceptance”

“RIPHUTUMIGNH”
“Payment Plan(s)”

RpAEIMIgRHIvomingridumsishisiphum ¢.¢ 9
The merchant payment plan(s) described in Clause 4.4,

Tﬂfu'Uﬂﬂ LﬁfmiiLULmﬁj I[UBfLﬁﬂﬁiiﬂEUBS iuﬂjﬁmfﬂimSiﬁmﬁj iuUjHSﬁnﬁImLﬁﬁUﬁmiﬂmqﬁj

“YUBEUNH”

“PIN” ¢ In relation to a Cardholder, the Personal Identification Number which an Issuer has issued to the
Cardholder which is to be used by the Cardholder to authorize any transaction.
guninditupimemy umignywishadsntwnfgSwmdomsn s Munaidagusmie;

“GURIANUIIUTIIBRINE” | wgipRufmiwumuiueans iwamaishil suninnuMuiveumiim:

“Pin Pad A device which is connected or is part of the EDC Terminal where the Cardholder authorizes the
transaction by entering his/her PIN on the Pin Pad.

“migguwnwivimime | whvimidainupinspiviisiinaun msiw:mifimahdsniwnigSumdopsn fidin

s gHmn”
“POS Transaction

umuit: [pRuimisunsmigmi gy s
A transaction performed at point-of sales consisting of either EDC Transaction Acceptance or Sales Draft

Acceptance” Transaction Acceptance.
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“Referral Response”

mﬂiUFﬂULﬁﬁUﬁmﬁ

A response received at the EDC Terminal during the Authorization process which requires the Merchant
to contact MCP for further instructions before completing the transaction.

“YENIUNUMIGNH”
“Settlement Function”

Shffigunpiejme Shusimmhwmdngn muiw:HgsovwnigSwingiopin it Shdhas
in:nggiopin anmutanaumssgSwismiBnigivhisinnmi idgjgjnamimsgnamAisig)
mangRims

The procedures required of and carried out by Merchant via an EDC Terminal and an electronic imprinter
for the purpose of transmitting data of charges to the Bank to enable the Bank to make payment to the
Merchant.

“MAUTHIGHMIUR”
“Split Sales”

mengrigpig shumisgum smisgmaingwin wiusuinsinpdugmii ydsGlunpiuim)
Merchant avoid obtaining a single Authorization by preparing two or more transaction receipt (splitting
the transaction).

“CNANRU{HTS MG RUE
mi”
“Transaction Slips”

a) “SEhHS M A IIUMI
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“Authorization Payment
Form”

§8oyw u Hharphdinmeniimys
Any or all of the foliowing -
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The relevant forms, notices or papers used in connection with Mail Order or/and Telephone Order

transactions upon which Cardholder has in writing Authorized the Merchant, MCP and Issuer to charge
the amount contained thereon to the Cardholder’s Card account with the Issuer.
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(b) “IIBRMBISMIA”
“Sales Draft”

Means
SL’HﬁfUUUS Ui aoNd mfﬁ i EUE’ TN ST Wit (iavya) ﬁHﬂjﬁj immﬂﬂﬁﬁi iuﬁjajmﬂﬂﬁ

fit MBS W S sﬁmﬁfgmﬁ smiugném uiwhagisuifighinwypatey  muiw:mniimea
dnnisnpimsdnmaigipuaanSnade) mwifigih (Manual) hwis @onih ifgfin:ngiag

inwifhdsim:nginwin fandimsiddnspivimmnwisishibiusimignisming)
The relevant payment slips, forms or papers supplied by MCP to the Merchant to enable Merchant to
accept and evidence the purchases or services incurred by the Cardholder through the use of Card to be
charged to the Cardholders’ account by manual intervention (as the case maybe to imprint the Cards
using the manual Imprinter and to manually record transaction information on the Sales Drafts).

A

() “ANENRBIRTENATMI | anAvRidumAfg vgiamifnaig pinsifigihwawipid vpoimivmopivimiSyw ity
uf” imiguimnfmohasontwnigwmdeEsn s vgniiimivgin yihnyitui§ig
“Sales Slip” inwynadamei:midnasaisugiosiamagigasan Suadgnmsdan
The relevant charge slip generated electromcally after the completlon of each transaction arising from
the use of EDC Terminal evidencing purchases or services incurred by the Cardholder through the use of
the Cards to be charged to the Cardholder’s account.
NAISHHME [PIRG CVM (Cardholder Verification Method) ®18§ mm‘?ﬁﬁnlﬁjﬁﬁmﬁﬁ]amﬁ aitipn @ insfinng cvm gl
C?Ojta“less . UBHAISHAMAIAG Contactless AMizshanditupinsinnfisipphas fwd f:jSﬁLHi’ﬁ]igi:]ﬁ
‘Ghengnamiga N ) s
140 d] “ nagnata Wwmahgripinm O otanpin mg]hgnm*ﬁ wignl cvm IRUmSHinnafigh
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Terminal Contactless
“Cardholder  Verification
Method” (CVM) Limit

' o
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CVM stands for Cardholder Verification Method. Contactless terminal’s CVM limit is a limit that is set in
the terminal to determine a threshold amount that the terminal is required to verify the cardholder

and the merchant must ensure that the cardholder is verified based on the CVM set during the
transaction execution and follow issuer’s card priority set either by PIN or Signature or No CVM.

2. s585j2signs / FACILITY

2.1

2.1.1
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MibHnYAIERN / Honouring The Cards

P
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The Merchant agrees and confirms that it shall permit and accept payment by the Cardholders using any of the Cards as
Authorized by MCP pursuant to this Agreement as stated under the Letter of Offer and in accordance with the terms and
conditions of this Agreement.

2.1.2

inswryndmamhwpody Wwpimpmuminn §efuiimapaotanitusiigmiSméSmim
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The Merchant agrees and confirms with MCP that it shall honour without discrimination Cards when properly presented to it
as means of payment from Cardholder and shall maintain a policy that shall not discriminate among Cardholders seeking to
make purchases of the Merchant’s goods and/or services at the Merchant’s premises or from the Merchant through the use

of Cards.

mingniwnnedsfnigiunuigunbpaitan yuifisigiun yimifaninmywindng ypaitan iwpdsiinng

gnifeudim:ugeansinis: unmigguinpa§pamii Swiinngn 1WisgsEnimaiduinigRnss g
The Merchant agrees not to charge Cardholder any additional fees, increase your price or otherwise discriminate against the
Cards or Cardholder, and, if you do, we reserve the right to recover any such amount from you.
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The Merchant will honour the Cards and will not attempt to impose any restrictions or conditions on the use or acceptance
of the Cards.
qURIANAI{NTE§UMIGHT / Payment Acceptance Facility
MANFRIMSWNI{NES §uwRmigH i wyatanmuiw:mifimataisimunighnsqunian g guwRmignRitm
MSFUINW snOmi wwith (evy) AU 1Lmﬁmg2@%sﬁ§mmm]h%ﬁmm siohuiguiginh BBy Siaunny

The Merchant hereby agrees to accept payment made by Cardholders through the use of Cards vi'a the Payment Acceptance
Facility granted by MCP to the Merchant under the terms of this Agreement as further described in the Letter of Offer.

3. FRIBERBIHHEBEFS / COMPLETION OF TRANSACTION

3.1

3.1.1
3.1.1.1

whufimimuiu:MAJS§HME / POS Transaction Acceptance
ishinuitudgnpimsuinmamangriumomigns Gim:misguwn Shibnnygadan mangnipimns §aitisms
sgruwnt pin sl Shuginmudnhingy

When a Card is presented to the Merchant for payment, in accepting and honouring the Card, the Merchant shall ensure that
the following acceptance procedures are strictly observed and complied with:-

(@) mﬂhgmmfﬁémtﬁmmgn Q) ﬂﬁ'ﬁﬁ?ﬁ JUAJ Visa Card yagiuh fUTUAT MasterCard U American Express U Unionpay

International U Cambodia Shared Switch (CSS) UasgMaIMIRIEMAAMYW yugan: fivasiynsistag
The Merchant shall examine the Visa Card Program Marks or MasterCard Marks or American Express Marks or Unionpay
International Marks or Cambodia Shared Switch Marks or any security or distinctive features of the Card;

(b) mangnipim T Bunsuing Afvpishunumnismuunigedsnsgafong;
The Merchant shall ensure that the Card so presented is valid and unexpired;

() mangrgimasdaniiunsunm Adsmsmighu§

The Merchant shall ensure that the Card so presented have not been altered and mutilated;

@ wasiiiasnsusnvamate) mingrgimgmegimmaningaman wamnata) wasiinsm
whjwmangnipinfshun somi wwith cevyey) Afug wpomiansivigs mywihmugennitumshinng
iginh{umi 9.¢(e)1 neupiufimi avmu Sappimsifigihdim:indwdanganimiwintim:9 wbninuhin css i
B wygania
If the Card bears the photograph of the Cardholder, the Merchant shall ensure positive identification of the Cardholder

and where there are doubts, the Merchant shall contact MCP for instructions; with the term set out in Clause 6.4; (e)
All AVMU transactions shall be drawn in US Dollar only. Except CSS which is KHR or USD.

whvfimimen:h s iwndgswndioHsn Mgias / EDC TRANSACTION ACCEPTANCE
winumisguwRpivimimein:hidsniwnigSwingopdn figiw  mofiidhiminsmuiw:midmamuis
Q) Contact Interface YMI{H{MAIMUIN: Contactless Interface] MANGRIHIMN OEHTRS g uwnRTaN it siSeg Suns
inmuthhindh

For EDC Transaction Acceptance could be processed through contact interface or contactless interface, the Merchant shall
also ensure that the following acceptance procedures are strictly observed and complied with: -

(@ mengrigpiafidhimipivimisissimhwisfnisgsinmimuiw:  Hidsniwnig§wndomin fgw
[punUEan <
The Merchant shall process all transactions irrespective of the amount through the use of EDC Terminal at all times.

(b) mengnipimniansusizunsunmuopmni§pivimipinsdnonumuiy: Hasniwnigswings
n8n Mgt WumESINARINS{EG] yuiiwnmunsgpmngiopsnyg nsinwivimidumnsngsntdiam:
iguppisguwnthwmdngne asimsamaitumdngnis guwnpivimitagug:afv Gmivighisn EMv i3
ifigiimnwnotanituminmulfiiismisguwntanug:afy Smivighign EMvY
The Merchant shall ensure all the Cards so presented for the transactions are inserted using the EDC terminal where
an Authorization shall be granted or declined electronically online. Only an approved transaction shall be accepted by

the Merchant. It is mandatory that the Merchant process all EMV chip card presented by the cardholder via EMV chip
card acceptance procedures.
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ishasigudnn osnpuadghpinsiiima  mihgnipiaematang nmuaisinigh oy wistid
NRURISMIA iUl mLﬁiigjﬁ@ﬁiﬁﬁjﬁqpﬁmmmmmm:msmgnn:gs@éamﬁimmtminﬁﬁw wasidgs
inldx ggﬁmﬁﬁﬁmmgtmmamgw gﬁﬂﬁiﬂmfﬁﬂjmﬂmgﬁﬁﬁjmﬁmﬂmSmnaﬁjg‘limﬁhiﬂﬁiﬂjm mﬂmgﬁi’[ﬁi
afighun nnmiswith (evye) Aina upominngivigy

When a signature based Card is being utilized, the Merchant shall obtain the signature of the Cardholder in the
appropriate place on the Sales Slips and shall always compare to ascertain that such signature shall be identical to that
appearing on the Cardholder’s Card and if such identification is uncertain, or in the event of the signature differs or in

the event the Merchant believes there to be a discrepancy in the signature, the Merchant shall contact MCP for
instructions

ishnuitudanisuni gupuienys pinsima mingrginmannoty hwuquiveuntamy
w:guRIAN AU e NG 1RgiEsmMmagmsmiBnigiuhivamaton gl iHaMBIIGER L
N TANESHIMS U HUAHIN G

As prompted by the terminal, when a pin based Card is being utilized, the Merchant shall ensure that the cardholder

enters his/her PIN via the PIN Pad/key pad to authorize the completion of charges and shall ensure that the
cardholder’s PIN is not compromised at all times.

MANGRIHIM O ONUIUTMIMIUA [HINSMIN:NY aRvRisMIuAmsuAgiHgjo[ninjms:
The Merchant shall ensure that all completed Sales Slips bear an electronic imprint which includes:-

() ey numn /muvTigsgaanntisty Shuednn
The name, validity/expiry date of the Card and Card account number of the Cardholder;
(i) muuTigsipduimi
The date of transaction(s);
(i) S IMRIINUTMIHSING
The Authorization code,
(iv) wigroguismigipiuim
Total price of the transaction,
(v) IpevaTmangss § maswi smiing
The Merchant’s name and business address;
(vi) whuimimuiw:ug:niv EMv U ug:§RtIMEs
Whether a transaction is EMV chip card or magnetic stripe card
(vii) USRS MIG A
The Application Identifier (AID)
(viii) anARUEHTSIRURMI
The Transaction Certificate (TC)

gpusghisa A RTIvnATANiEumsuMimIug  Shjpinsigpnatanisiinuupipivimitusgn
MSINATW

The Cardholder’s copy of the completed Sales Slip is given to the Cardholder upon completion of each successful
transaction.

wintthasotwnig§wingiomnsn Mo IMumngRgvomangn pimanhads wsovamn fhwiimn
wnondu emv idwnyiiivas emv pidmashwiminmemians) Shmswiimn 1gims anmi Shpagis
thajsw idgfifmiguiiwn Gdosival emva mifigiy Snifejuidngh ivahdsnvwnigSwingiodn figiw
Sumigniohngig 2iduigimsaiomi Ammitamwsnismigiahihwmingnig

For those EDC terminals which are owned by Merchants, the Merchants shall take all necessary steps to ensure that the
EDC terminals must be EMV chip compliant, the EMV software used must be in compliant to the Bank and the back end
host system must be able to process EMV data.

The installation and upgrading of EDC and host to EMV compliant standard is at the expense and cost of the Merchant.
U RUEMIUING Contactless TRuipimSifigiihwmeangni wiwwnedgsinimawivimnduitsiong
URS CVM I1eman§rIHinSnj §hmmmmii§]ﬁ§1ﬁiﬁﬁ'j§1ﬁﬁMLﬁimSHgiﬁajmsLﬁﬁLﬁi MY IUEANSH YR
iumifya

For all contactless transaction executed by the merchant with a transaction amount above terminal contactless CVM’s

limit, the merchant shall observe and ensure that the cardholder verification is performed properly either PIN or
signature.
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puniihizuhdsntwnig§windiopsn (epc) Hilhimigwupnd g6 ypdgmpimsms uishnuamisumangns
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In the event that any EDC Terminal malfunctions, breaks down or is disconnected or whenever the Merchant receives a
Referral Response message from the EDC Terminal, all Authorizations and completion of the Credit Card transactions shall
be carried out using the Sales Draft Transaction Acceptance stated herein under Clause 3.2.

panihiuigsntwn§gSwingis(nsn (Epc) filNimigupiif §6 UIRINSME mangnr §85§isgwRMIgHHAM
gwigifigihinwnatanmuiw:mifimaiansanngamywmnnsnn

In the event that any EDC Terminal is malfunctions, breaks down or is disconnected, the Merchant shall not accept any
payment made by the Cardholder through the use of any Debit Cards.

mengRIpiESInmY unsinyenigamAanaigunt Ammvhigeiswivgmniy]g) anmi wwith nowapivg

1A
'

migiana Swidgfifmignaigimangns ﬁ"ﬁm:mﬁim:]ﬁgwmﬁ nsimi wwith fhmdngnr Shmsinnhoviguisiny
(GERFIGSIAINAYY MIBHAS IUAMANGRINNMIHSIH UHSInySNIgNHMpig gomsishanul SamsmiBnigmn
iSwizupimsAinnfinwunayT §6M Visa International, MasterCard International, Unionpay International U{fi&t]8
American Express Travel Related Services “1 SAN:INMIE T IWWiTH mgﬁsgmaﬁjmifnm:miﬁﬁigﬁém M1 1Y
with [pivdigiSwHsmMisI§j{nut)s American Express Travel Related Services T1Mi 16WiGH inpad§asmimes ShAnns
miAnigiSwis:sisgsamywinuu)inuanng Shipiohisig) s wwith sumdngni iy 8 tohis ﬁgLnﬁiLn]h
18:4

The Merchant shall carry or perform a Settlement Function on a daily basis following the date of transaction to enable MCP
to capture all the transactions so as to allow MCP to make payment to the Merchant as mutually agreed between MCP and
the Merchant as further described in the Letter of Offer. Failure on the Merchant’s part to perform or carry out the
Settlement Function on a daily basis as stated above will result in penalty charges being imposed by the Card Association i.e.
Visa International, MasterCard International, Unionpay International or American Express Travel Related Services Company.
In the event MCP becomes liable for such penalty charges and pays the same to American Express Travel Related Services

Company MCP reserves the right to deduct and set-off the said penalty charges from any amount due and payable to MCP to
the Merchant under the terms of this Agreement.

miEgIARENUERUFMIgUMIanmfist / Lodging Authorization
ighnuidupatanmsianhsiifimaotanopnignimianiis! isiphinuginneguaniis! inngnisgums
nghgumIanfigl jur)

mingMannt aighsapsinmiug ismidnigihwigndinigugy fhdgsigitnumadagi
wgihng Shnipighag mangriSspihsansnigubudgeineiey wasifmdngns ssgmmsmsﬁg@ﬁ 1l
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thsapsnigupniphvimigamiapiiel  wWiwasmampjogmomiinigin  penpatgundwghmivhiginn

TNWUMIAMyw ﬁS’]mIShS9ﬂiﬁiﬂﬂhmmiﬂjmﬁmmﬁmiﬁﬁiﬁmﬂﬁﬁj ’IS’imﬂi’Iuﬂijﬂ§ﬁJUﬂnﬁ

When a Cardholder wishes to use the Card to pay for a lodging stay, at the time of check-in, you will obtain Authorization
for the full estimated amount of the Charge based upon the room rate and the number of days that the Cardholder expects
to stay, plus taxes and other known ancillary amounts (Estimated Lodging Charge). The Merchant shall not overestimate this
amount. If the Merchant fails to obtain such Authorization for the Estimated Lodging Charge, and submit the Charge, and
the Cardholder fails to pay the Charge for any reason, we shall have Full Recourse for the full amount of the Charge. Upon
check-out:

fi
ifi

(@) wasiimimniggmwdsthamiinignighapmsiitumnshsans yndh 15% isigapfisitumsihsans

191: Ssi oM SMIHg I AvIgHIL)Hig I

If the final Charge is no greater than the Estimated Lodging Charge plus 15% of the Estimated Lodging Charge, no
further Authorization is necessary.

(b) wasiimidniggimwi Shammdnigapfislidumnsthsapsubui 152 grfhsgrumsmmgmiuint

GSSU’ISH”ISﬁﬁﬁﬁIGIumﬁmﬁmiﬁﬁ g figliin msmsqpm Lﬁmsmaﬁeﬁmsahmnfgﬁ;mmg@ﬁ ﬁj’[;mﬁ
Sgeuigy yiharmims MnnUsgsuigy digmmsmapimsuiin wwmnadanenasghmiviime
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If the final Charge is greater than the Estimated Lodging Charge by more than 15%, you will obtain Authorization
for any additional amount of the Charge which is greater than the Estimated Lodging Charge. If you fail to request
such Authorization for the additional amount, or request for Authorization for the additional amount but

Authorization is declined, and the Cardholder fails to pay the Charge for any reason, we will have Full Recourse
for the amount in excess of the Estimated Lodging Charge.

8
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MIFSUINI / No-Show
inngniie guwnmidnigihigititanngmin:

You will accept Charges on the Card only if:

(@) patmesmaminfgimywiadpnvams Wwmdngnipingsddhigipadonmianiisi§ngigy
g afansismivomangangliguy iintuhinpin syuinmuiiviii ¢oo ans haiglpisony
i) mumusTigsitumsinng«
The Cardholder has guaranteed the reservation with his/her Card and you must inform the Cardholder that the

accommodations will be held until the Merchant’s check-out time the following day, unless cancelled by 5.00pm
Cambodian time on the scheduled arrival date;

(b) inRgRmsnnmgiueia) muvhigsininntody) Shmuwhsisminwponatan 9
You have recorded the Card number, its expiry date and the Cardholder’s billing address;

(©) IREAMSIMUIMIAN “FSUNM” “No-Show” TBIMSHU{HMMARANT qjfimimsingislisinhmiingivaiinnn
#h SipuuMyGRUMBINS %ﬁmimmmm’ms:ﬁjims%nﬂsﬁﬁn}@ﬁﬁﬁmtmnmmﬁtﬁmmﬁéﬁﬂ wasiina
danBsiminminfignivRimatg innagapinmagivsiynagrismimiun unsupomywiamey «8s
UINM” “No-Show” 1gliinigh g I

You have a documented “No-Show” policy which reflects common practice in your business and is in accordance
with the prevailing law, which policy has been advised to the Cardholder at the time he/she makes the reservation.
If the Cardholder does not honor his/her reservation, you shall submit a completed Sales Draft with the words “No-
Show” on the signature panel; and

0 )

(d) inngnpfingsfdhniginadans pasiimadsmegnp:aniigl gsihnismapnisl igligug o v
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itumatagentgsidunsiang  iwmimtgndspinsuuinuivgie  paotanSapian
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nighannisiywws ynfungidumsmemumiiaig
You must inform the Cardholder that if he/she does not check-in by check-out time the following day after his/her

scheduled arrival date and the reservation was not properly cancelled, the Cardholder will be charged for one
night’s lodging plus applicable tax.

MIGEUGNS / Car Rental
ighnuitunotumsinnbsinfmadagilgiguunsts: inngniisgumsmissmnuimisgsuuismifinig

igguthsans)1 midnigguhsapspitanduhwnanasgm  gedhmimahom  Shmidnigitumonginmsigh
1g)m) mywdh swnuguitunsuphgmnumata g nsgadspihspmandgsisala Windspindumu
sgsiniminunimigsanitumeiinmstim: yinungisuned§aidiwy wasiBynuniwhmisgumsmingaa
wpnomianigguitunshsaps Wwpaodanennsisnsudigivhamoimngtuamywis ifhgfumsminui
INMINQUENTGESS ismifnigis:d

When a Cardholder wishes to use the Card to hire a vehicle, you shall obtain Authorization for the full estimated amount of
the Charge (Estimated Rental Charge). The Estimated Rental Charge shall be determined by multiplying the rate (including
insurance and other applicable charges) by the rental period reserved by the Cardholder. You shall not overestimate this
amount and shall not include an amount for any possible damage to or theft of the vehicle. If you fail to obtain such

Authorization for the Estimated Rental Charge and submit the Charge, and the Cardholder fails to pay the Charge for any
reason, we shall have Full Recourse for the full amount of the Charge.

enn:iniB N SE8 i SRR LTI upeansitis:Sipinsnsin:

a

Upon return of the vehicle, the following terms shall apply:

)

(@) wasiimimniggmwdsthanigguitunshsans ynlh 15% isigguisumshsansin: fesimdms
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If the final Charge is no greater than the Estimated Rental Charge plus 15% of such Estimated Rental Charge, no
further Authorization shall be necessary.

(b) wasimidniggimwidnhanigguisunshsapsuboll 15% nngnfhsgumnsmEgMAENUESS
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i miHg M Usgsuigy Gigmmsmapinsuiivng wpaida)ennsismsvhiginigupnt
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If the final Charge is greater than the Estimated Rental Charge by more than 15%, you will obtain Authorization for
any additional amount of the Charge which is greater than the Estimated Rental Charge. If you fail to request such
Authorization for the additional amount, or request for Authorization for the additional amount but Authorization

is declined, and the Cardholder fails to pay the Charge for any reason, we shall have Full Recourse for the amount
of the Charge in excess of the Estimated Rental Charge.

nnmi nea§nhmigpnifnnngn ymimsinng iwmangrimuSiiimmgmaisumsishanilby pasilnnm:
gsdahnaninnngninnngnsiminmulfiisinis:s IRgRWwNRsInapinhmisHgIY

muin: wasiun oo mo ignviigizuinnngnipinsgsidhhiimidsusinnemy inngnislinugenas
nd miEsipmuAiians:  iInnnmiShnsOg nunIANRINMIL MR IMIBRIEAMYW ShHGTEum Si1§igh
iwinnfgRahaghinuugEsHginnumuivuis: 1 wimtimuianhisusyimiis: "midsugimnumugpy” Snfnigih
ishnunesgsituiliufiimmaiw (5% IsMiEgINRILATIANHEH UiFsmimmaiw (5%) ISMig MAavaAnRgnisn
geuginmulfiimiHgmMrginis:

We have the right to periodically monitor you or Merchant’s compliance with the Authorization procedures set forth above.
If we notify you that the Merchant is not complying with these procedures, you agree to cure such non-compliance. If after
30 days from the date you were notified of the non-compliance, the Merchant continues to fail to comply with these
procedures, then we shall have Full Recourse for the full amount of any Charges made at the Merchant during such continued
non-compliance. For the purpose of this provision, “non-compliance” shall occur when more than five percent (5%) of the

Merchant’s Authorization or more than five percent (5%) of your Authorizations do not comply with these Authorization
procedures.

mig gmmﬁmﬁuﬁmimhqﬁsmimﬁ / Sales Draft Transaction Acceptance

sun:migguwpivimigmagnismiut mangnifpimas §hlsguwnanimupinspiviinsfinfa Shusiy
mus -

Under the Sales Draft Transaction Acceptance the Merchant shall also ensure that the following acceptance procedures are
strictly observed and complied with:-

sgsntgizupigniihw padanfhgmshiimemipipiad§asmamomingnn iwWwpinidhis:midiunisminu
BSpinSHYMMAMMNGNH

The amount to be charged by any Cardholder shall be within and not exceeding the Merchant’s Authorized Floor Limit, and
in this connection, no split sales shall be allowed.

igighnrhitupatannstanisiif wivimifm Wwlidgenigdnntaomangnr i mingrigiadaamissma
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i nomnswith cevys) AN Wwihpim s wugANERFvINANIRMNSMIESINH UMaamhisming e
AMyUWiKe §UMSINUMILHTE UM SMIENAgRYSINUTMUURuimI:
In the event a Cardholder seeks to make a purchase transaction over and above the Merchant’s Authorized Floor Limit, the

Merchant shall seek Authorization/approval from MCP and shall write, type or print legibly the Authorization/approval code
evidencing any Authorization so obtained on the Sales Drafts before the completion of such transaction;

miuhitumsmignagipinsuMiihwigSw istaniannsjumss:
The Sales Drafts shall be completed with the printed data/legends of the Credit Card including the following:-

o

() np:iumsimiggmsunumn / muvligsgaiansistasnnssshivedagranssivaognm st wid
sl

The imprinted name, validity/expiry date of the Credit Card and Credit Card account number of the Cardholder using
a suitable Imprinter;

(i)  MUUTHGSPRvEMI;
The date of transaction(s);
(i) nigaojuispivimi gusitngidumsms)
The total price of the transaction(s) (including any applicable taxes)
(iv) USHIHSMNG /IeRiHsERUASITNS
The Authorization/approval code, if any
(v) Inpening mawsynighmiingivasmangni §4
The Merchant’s imprinted name, address or place of business; and
iy mifinahaissmizumsun whnyizumsmnuaptmsnamifansagomanipivimig
A description of goods sold or services rendered in detail sufficient to identify the transaction.
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The Merchant shall obtain the signature of the Cardholder in the appropriate place on the Sales Drafts and shall always
compare to ascertain that such signature shall be identical to that appearing on the Cardholder’s Credit Card and if such

identification is uncertain, or in the event of the signature differs or in the event the Merchant believes there to be a
discrepancy in the signature, the Merchant shall contact MCP for instructions.

BPUGERIUERENUSRISMING TR AT Iumsumopinspangnataimislinuunipivimitunsimng
i

The Cardholder’s copy of the completed Sales Draft is given to the Cardholder upon completion of each successful
transaction.

e

mig gmmﬁmmg,n?;mmmm:ﬁmm §h ﬁiﬁjl“‘l / Mail Order & Telephone Order Transaction Acceptance
ishniauifpivimi vanépmuns:fiduy griafgismisguwninlinngadaninnns/ sananig mingnipin
8ftEsguwntangonislis:NSnjihnsinmugjmsfinih:

When a transaction is concluded by way of Mail Order or Telephone Order, in accepting and honouring the Credit /Charge
Card, the Merchant shall ensure that the following acceptance procedures are strictly observed and complied with:-

gunihidumsmigpivimivgniomuiw:Fidu mahgrpimnsspiivousgns BunsmMESMME W

sanpinstinmejmsfivpisiifmsioanigmys
In the event of Mail Order transaction, the Merchant shall ensure that the Authorization Payment Form presented by the
Cardholder is legibly completed with the following:-

(i) ietin) Shmuunigsgnfnni;
The Cardholder’s Card number and expiry date;
(i) sgenimapivimimgnnmniuin gusihnginumonsginms);

The transaction amount in US Dollar (including applicable taxes);
(iif) eIt mawHsgomiu G fhinegiaigisigemiun -
The Cardholder's name, home/office address and home/office telephone number;

(iv) mifinAnAA§Eminumswn yiwhng sidfmsitunugnpomsiigitiandagaomanpivime
A description of goods sold or services rendered in detail sufficient to identify the transaction;
v) MR NIvR TN

The signature of the Cardholder.

| e '

paniAhigumspivimiugmmmugiain  mangnpignibifnsidunsgigmwhninaty  sisiphivuus
gntnumsmig e giffmsgoahime:

In the event of Telephone Order transaction, the Merchant shall based on the information given directly from the Cardholder
complete the Authorization Payment Form with the following :-

(i) etnivamatan SamuuTigegafinng;
The Cardholder’s Card number and expiry date;
(i) AT mawsgomiu G fhinegiaigisigemiun

The Cardholder's name, home/office address and home/office telephone number;

(iif) sgefnimapivimmgnnmnin gudingitumongigms);
The transaction amount in US Dollar (including applicable taxes);

(iv) mifindh i ¢ misums s yiwhng sidfnsisuugnpop sifiditandanomanipivgm
A description of goods sold or services rendered in detail sufficient to identify the transaction.

mangnigie guwnintaitumsanumn memivgithwinatan Shdsasgnfnnaindinm:
The Merchant shall accept only the Card that is within the validity period expressed by the Cardholder and unexpired;

hnrdhiduhasovwnfg§wingiompdn Mg Mumsgugimingrimsminmumywiimisguumsmmuiw:
G/giadg mangrigpimemimsms  Shmmdnmafsanfivanatamuiw:midmaoh dsnvwnigSwinds
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In the event EDC Terminal is provided to the Merchant in connection with the Mail Order/Telephone Order Acceptance, the
Merchant shall complete the Authorization and charging of the Cardholder’s account via the used of the EDC Terminal. If no
EDC Terminal is provided to the Merchant in connection with the Mail Order/Telephone Order Acceptance, the Merchant
shall seek Authorization/approval from MCP and shall write, type or print legibly the Authorization/approval code evidencing
any Authorization so obtained on the Authorization Payment Form before the completion of such transaction.

mengripipagmaizusmann ot gmfmsumatanmssnguubun sininsmsivaignintms
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The Merchant shall retam proof that the Cardholder or the Cardholder’s agent signed a carrier delivery receipt for
merchandise delivered to the Cardholder’s billing address or delivery address. You are responsible for ensuring delivery to
the appropriate Cardholder’s billing address or delivery address.

wasilpatasnwné§mmwinm paotanpinunoimysinusguwnéim Wiwnmusyimiiswmi m.9 il
WORRHS MY

If the goods are to be collected by the Cardholder, the Card must be presented by the Cardholder upon collection and all
the provisions of Clause 3.1 above, must be complied with; and

asifgnmédangsddnbaminngn ynsmiisim: uihash ganpisnnsa§amiinimnis uigigiaih wmivgn
fmuiu:itn ygiain Sus

If a Cardholder notifies you or us of a dispute, complaint or query concerning a Charge made by Mail or Telephone Order
and;

(i) natandsmsy:npiuailspiivvusugnmmuin:FSuamoesn yiunnygisa g
The Cardholder has not signed a Mail Order form for the goods or services; or
(i) mnﬁgﬁ?jsms'ms9gmmsmntné%ﬁ%ﬁmmsmtjimmﬁqnﬁﬁmiﬁﬁﬁrgséﬁm UiuNngIgIM SN W SIsMIRWw
GIvanaItaNIs
You have not obtained a signed receipt confirming delivery of goods or services to the Cardholder’s billing address;
(iif) whvimisumpsmimsmaunwypasanpivimighud

Unauthorized transaction by cardholder/Fraudulent Transaction

vigufilAgigmig)aitum StS11LmUﬁ§Lnﬁth]ﬁts: HSININS GGG UM SAIANMINMINM U TMIRNSIM S

a8

g whumiio somims§sgumsaantingiug in:Inanmins ySsMsguMEgMainInsPmsY

Then, in addition to any other rights we have under this Agreement, we are entitled to Full Recourse for the Charge.
For the avoidance of doubt, we are entitled to Full Recourse whether or not we have given Authorization of the Charge.

4. FUGMNHESIS SIS (95e5iBS (625537 ) HHERSES / PAYMENT BY MCP

4.1

4.2

o

islinuumigenigns ymisgumsunsispiuimnmwmingn Meugmaamys) smi iswith (evysm) Af

a

W Snganmupuistaanfivameingnimywing nigispivimiuadnitusgumsimatu inwisnuuMusgseis

ﬁ']iUm ﬁﬁj’ SfHLmUm ﬁiﬁ iuﬂijLﬂHILﬂ]ﬁm"l uﬁfummSﬁﬂﬂﬁﬁﬁﬂjBﬁﬁﬂjQSiﬁjﬂﬁﬁ mﬁﬁjﬂmﬂﬁijﬂﬁUi§Higjﬁm

HLmUED.,ﬁigH‘IGShLﬁim stnuumemitghiglinumAnmtiamyuw-

Upon completion of a Settlement Function or receipt of Transaction Slips by the merchant (whichever is applicable), MCP
shall pay to or credit the account of the Merchant with the value of total successful Card’s transactions less the Merchant
Discount amount at the agreed Merchant Discount Rate as prescribed in the Letter of Offer. The Parties further agree that
the Discount rate may be revised from time to time.

islinuggumsmignnh nnmi wwith geuye) Afnud mingn mjammmnmmmmnmasgjmfmﬁmsﬂ imnw
minhiguginw snmi wwith (svye) Mg vilan(a ;] Mna iggaig)aivamingnig pasilmagom ymi
gsnsuinsingumigans wlplvfminmywpinsindn som wwith cevye) Mnd Sapimsgsidnagem
mmsmﬁﬂ’iﬁms Sugpimngs somi wwith (svys) ﬁ“‘ wE phiwsaud (m) igugoimuuhigsispivimig
mangripis grugpisimsmimauiigaiinipisuifinigiaimigs Ennhtﬁﬁtihﬁsmnamgmmqmﬂ
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Upon receipt of payment from MCP, the Merchant shall reconcile their sales records against the report provided by MCP or
any other Merchant’s reconciliation methods. If discrepancies or non-receipt of payment on any of the transaction item is
detected, MCP is to be notified of the same. Such notification is to be submitted to MCP within a period of three (3) calendar
days following the transaction date. The merchant shall be liable for any financial loss arising from the late notification of
any discrepancy.

mignihw s iwwidh gevy) ARG igimsmangnr momemiviiun USRAMATRIMINW smi wwith

(188Ye) ARUAT UUMBIUIMI & UMIMAGH UMITSIRnmIsimiimuipmi 9.9 9

Payment by MCP to the Merchant shall be subject to refusal or chargeback by MCP in accordance with Clause 5 hereof or
withholding or refusal of payment under Clause 6.6.

indgrigsgimignnidumsmnuiivsmsihwignmissmiviimiidumsichah8ngugsinngy  mignifh
Ltjiirj%fsjamﬁmﬁgmﬁ'mmmm ﬁmmﬁﬁ‘j‘lﬁjgghmiﬁﬁ%gﬁfg\ﬁﬁ[ﬁﬁmmimﬂiiﬁ‘ﬁi’[ﬁﬁﬁsmiﬁmﬁfﬁﬂj’[j‘iifmst’[ﬁﬁjﬁﬁi
i wming§n- nﬂ'jmisumﬁwﬁ'jﬁmms%fﬁﬁimﬁﬁmnﬁyﬁjgghmimﬁmm’jnﬂmnmimmﬂ nnngRgsmeai§eg
MeMIgNAMEINY UM BRfwEsamywigiu '

We offer the flexible payment based on the pay plan stated in the Letter of Offer. The payment will be made according to
the bank acquiring system. The bank reserves the right to impose any additional charges from time to time on payment
options chosen by merchant. All our payment is subject to our rights of full recourse. You shall not be entitled to receive
payment for or on behalf of any third party.

5. FIMBBUGNEHBRNSEEIES GRS (5esiBe (625527 ) HHERSEE/ CHARGEBACK BY MCP

5.1

Y

INRERWNES snmi wwith (evye) Afng Shmsii§ud
MATUUINMINWMANGRT MNUMIGNET UMAgAMIGNHILHT

=

annImignaigimangns yulinniu§npivi

fimig ssEnimnisivimiomyw Shnhnidn
inumignapinsifiguimw snmigimsmingang: anmimsiama :mﬁmﬁ'jmm]gmgﬁm,mﬁﬁﬁmémmmi
wmingnidumenyw snmi wwith (evyy) ffud sidgsinmiitumadgihpiviminmytw Shnighnmf
imwitumsmifnigiuisnidhamywasimys -

It is hereby expressly agreed that MCP shall be entitled to refuse payment to the Merchant or reject any Transaction Slips
presented by the Merchant for payment or withhold payment on all or part of the amount of any transaction and further in
the event where payment has been made by MCP to the Merchant, MCP may set-off against Merchant’s sales proceed or debit
the Merchant’s banking account with MCP the relevant amount of whatever description and wherever located upon the
occurrence of any of the following :-

3 o

wiviimi §sinming Wwnins midns s
The transaction is incomplete and was or has been discovered to be illegal;
mangnimemigingainignabathi ymihigpivimidauhivmomigniiig snmi foidumsitinigi 9

The Merchant has performed a late Settlement Function or late submission of Transaction Slips for payment to MCP as
mentioned hereinbefore.

nigistwosfipniudubuin@nitumsHgms (uspminnemiEg M w sami wwith evye) Afind) upadad
ivimipinsmidnmmiundivng

The value of the Sales Drafts exceeds the Authorized Floor Limit (unless otherwise Authorized by MCP) or if the transaction
is found to be a Split Sales;

LﬁﬁﬁﬁmiﬁjimSiﬁi‘lﬁmmmﬁjﬁﬁﬁmiﬁ%S"J

The transaction is found to be a duplicate transaction;

mimama  ymivjuatimisipadadspinsiuhimng :dnmigrnnsisgamavpsansanns yaug§n
PRaEANNSENNOTY) MpomipEmngoeRin il nitunsuh iwhrgiiuginsyuinm minapiiuns
ifigjh ynidhitgnig)a

credit or refund to a Cardholder has not been processed even though the Merchant has issued a Credit Voucher or credit note
to the Cardholder for the return of goods sold, service canceled, adjustment made, or otherwise;

npiuantanisiiiu§apivim on usaiinpundpshddopuonaton g
The Cardholder’s signature on the Transaction Slips, is missing or differs from the specimen signature on the Card of the
Cardholder;

gpUsghisanMRtRpRvEMATuUNMmIS som wwith gevys) ARUA wpomignnguiispisghivameing
RV TIR]

The copy of the Transaction Slips presented to MCP for payment differs from Merchant’s or Cardholder’s copy;
ffmsiglubananadppioimiBSsinminvg yBsmEsguwRms

The entries on the Transaction Slips are incomplete or illegible;
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Sanisumadgpimsinnsmnsgaions u§smsunumougingIuamygs i
The Card concerned is found to have expired or is invalid for any reason whatsoever;
Lﬁﬁ ﬁmﬁS Lﬁimsmiwmmmmmﬁmmujmﬁmsﬁ "miHSﬂnﬁLﬁfmSUaiﬁm" immﬁﬁ%sﬁ%ﬁmmﬁnﬁﬁqﬁims@s

o
o [

I ANNMMYSINW H1Mi ﬁi‘]mﬁﬁtﬁﬁﬁi‘ﬂ Si‘]ﬁjiﬂﬂﬁjmiHSﬂnﬁ/miﬁjﬂjLﬂHiuﬂjUﬂﬂmﬁjﬁjHSLﬁfmSIﬂjﬁﬁHﬁj"]

The transaction is found to be one with a “Declined Authorization” i.e. where the Merchant has been
previously notified by MCP in response to an Authorization/approval’s request that the particular Card is not to be honoured;

IEUGRMBISMILH anANRUERUA Fsmsmiin:nysivge i Jistanin:is Gigpinsunanhwis
iwwatanm et nanstibuivim

The Sales Draft/Sales Slip does not bear an imprint of the embossed legends of the Card but which is hand written on and
where the Cardholder has disputed the transaction;

a§nwRvimigpin sijusinwmnimatapisamw ymwsmpnwipho§ighig)ad

The Transaction 05[1'ps was prepared by use of a forged Card, or by other fraudulent means;
wivimis:Bepinsumuiginh yHin S AW TS

The transaction v;as not e?1tered ‘into n‘;)r Authorized by the Cardholder;

wivimitumaggimmimismmansims miv§uatmnansimn ymignimansima inudsmemingsn fnsimi
wwith gevys) A

The transaction involved is a cash disbursement, cash refund or cash payment which is without the approval from MCP;
natannsulivnin wiusNs yyuisnwigaspmywmingn iwiwnsviiamignaubu§npiuimi ysiphmi
Anigigig)sopiinasuamywiim

The Cardholder has lawfully repudiated or rescinded the contract with the Merchant and has declined payment on the
Transaction Slips or any other charge form for any reason whatsoever;

mangrigsmedinmmuaianiugs snmiwwith (evys) Aing upohnanipivimiomsichih{pmi 9.9.1
The Merchant fails to fulfill MCP’s request for transactions documents as stated in Clause 6.2.2 herein.
ntpuiinmisgugupitim:pisiminmywisuntiisigih yunoihwmivgm §mmuiw:Fism ygiag
gsmidgs mangnim Stmmmﬁmga@%sﬁgmmm‘\]ms: usgumsmiS e s wwith (evyn) A 159
The Cardholder denies liability in respect of any transaction initiated or concluded by Mail Order or Telephone Order

Transaction Acceptance irrelevant whether the Merchant has observed the terms and conditions of this Agreement or
obtained an Authorization from MCP.

whvmipinspiviimwmdgannwisyfiusmdnga g sonm wwith (eeys) Afud gmsife

Lﬁf@ﬁmSiGﬁﬁhLﬁmi 9.6.9 4

The transaction has been performed by the Merchant without using the correct Merchant Number provided by MCP as stated
under Clause 6.9.2 herein;

wivimis:pinspiviithwmanganmhwifiauniah itudspimsguigmangnishiymy 8 %ﬁhisﬁgmmmjms:
The transaction has been performed by the Merchant using the Card Acceptance Facility which is not granted to the Merchant
under the terms of this Agreement;

meangnissmephmingpivimimuliiigimisguwniaggomsishnipmi m Wiwnhugiuituife) som wiw
it (evy:) Afud mssgummintuig

The Merchant has failed to exercise the Card acceptance procedures set out in Clause 3 hereinbefore and as a result MCP
has suffered loss;

mnfngﬁ:mimsﬁnnﬁﬁﬁﬁjgnnmmm Visa International/ MasterCard International/ Unionpay International U American
Express Travel Related Services Company U[itNSaSHjtuiinty a1ms wiwith (euys) finG hmsansismiapu
U (MINPUOPEURANRHRTES)Y

The Merchant is identified by Visa International/MasterCard International/Unionpay International or American Express Travel
Related Services Company or suspected by MCP to be the Point-Of-Compromise (Compromising Customer Account).

5.2 ishnuizunnisdansanssiphmwivamengn S1umighu§sim:vTmnnutmuivadagubaoifims
i (9%) *gmmtﬁnmqm%ﬁmmﬁ@imsﬁmﬁmﬁmiﬁmﬁmﬁ'j HINT WNUIWINET () iethoam Gim:
Sanamywisvighmw Shupivimiphug i9:0ned§sgumsmivdumitngjUsRTMIMBUMI ¢.94
Where the Merchant’s ratio of Credit Card counterfeit and/or fraud volume to Card total sales volume exceeds
two per cent (2%) or any percentage which might be set at the sole discretion of MCP for two (2) successive

months, any Card counterfeit and/or fraud transactions thereafter shall be eligible for charge back under Clause
5.1 above.
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5.3 ijo i mmﬂﬁnummmﬁﬁﬁmﬂmsmmms UUGUjmﬁmnHUjiﬁjms:]ﬁ i ity (188y8) ﬁHﬂjﬁj ifip
ffjgﬁ mmmﬁﬁgmmm:]ﬁis, Uuiﬁjﬁmi‘@mﬁ ﬁ]mﬂﬂgﬁiﬁjﬁ’[,mﬁ?msjﬂmmi%mmu ﬂijIgi‘}jﬁimﬁﬁﬁ‘&Jﬁ
in mtSﬁgmmLﬂ]ms: 8h mit"imnmgﬁaﬁﬁ'ﬁﬁmiﬁﬁisjagﬁmmsigﬁgmmm]ﬂm:'1
Notwithstanding the above mentioned clauses in the event of breach or any of the other provisions MCP reserves

the right to terminate this Agreement, to refuse payment, to cause the Merchant to repay all payments whatsoever
which have been made in the furtherance to this Agreement and all costs incurred in enforcing this Agreement.

5.4 miRnigAnfwes
Third Party Charges

' 1o

asiinnngngagiédm yohngisifignigiiminaton cmidaiginfwie) Wiwdm yiuhngsin

A ~ 2

i:pimsAnmisiph It AT I ingnpisguwR g IAw i hwgsihg wasidna
gangsddhvanianngn gaomiiithe minh yoapintshaminspms inunmifanmsigsgums
wantinminmanshfamnmnspmeis: in:ImmmgmapinesguusssguAinw«

If you supply goods or services to someone other than the Cardholder (“Third Party Charges’) and such goods or
services are charged to the Cardholder’s Card, then you do so entirely at your own risk. If the Cardholder notifies
you or us of a dispute, complaint or query concerning the Charge, we shall have the right of Full Recourse in
respect of such Charge, whether Authorization was obtained or not.

6. S35R3ICI6E58S / SPECIAL CIRCUMSTANCES

6.1
6.1.1

6.1.2

6.1.3

mgﬁ[pmmﬁrmms (UE mﬁ]htﬂ@ﬁ}ﬁgﬁ) / Credit Vouchers (Refund to the Cardholder)

ighanizudgsEamatdumihgriimaglpnata) Ssawmomipaniagisainiséln whngiingins
i Samatnnpfigunsifidy yldsgigas mingrphonau§apmusann st aonm wwith (ssyn) ffiu
sifgssnanmsitumsifmsunpipm silgifansagomanpivim foitumsish igmupm 9.9.99 wivgmis

LUmiiS=Sﬁﬁsm3mﬁiﬁﬁﬁﬁﬁj§ﬂlnﬁulﬁiﬁﬁj T wwity (128ya) ﬁHﬂjij iLﬁ]HLUmiQ & ’ISJ[H"]

Where an amount becomes owing by the Merchant to a Cardholder, whether for the return of merchandise, service cancelled,
and adjustment made or otherwise, the Merchant shall issue a Credit Voucher to MCP to the amount of credit in sufficient
detail to identify the transaction as stated herein under Clause 6.1.2. The operations of this clause shall not in any way
prejudice MCP’s right under Clause 5.

80U
U]

ERUMasANISiTinmmuiinsgoaiime
The Credit Voucher shall be completed with the following:-

(i) et Shimun:ivamastan
The Card account number and name of the Cardholder;
(if) muunigsiipivim

The date of transaction(s);
(iif) SgefnmAtiumeMAGUm Janimivin
The amount of credit in US Dollars;
(iv) tﬂ;ﬂ:mﬁ'jmﬁfﬂgﬁi {MZimi maswms Ljﬁfgﬂmﬁiﬁij
The Merchant’s imprintéd name, official stamp, address or place of business; and

v) mifinan dRsminumspansniy whrypinsyuinu minapitunsifigh ugjHigs
A description of the merchandise so returned, service canceled, adjustment made or otherwise.
(vi) npnuMAmESmaiman g

Authorized signatory of the Merchant.
mingnigipaa§ipmatannsis:iel sami wwith cevye) Aiud griw:nud o) igisigimiopoing
vTigsismism iMwHSIMnS) nnmi wwith (evyy) Afnd gusanasivaanfivanodagisumndy Sliy]
gnimiisminan§ivaamangn umignipsia§amiutomangnivgisimumniah
The Merchant shall deliver the said Credit Vouchers to MCP within the third (3rd) Business Day following the date of issuance

thereby authorising MCP to credit the account of the Cardholder concerned and to debit the Merchant’s account or set-off
against the Merchant’s sales proceed accordingly.
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wInUmMIpRG§AumusanasMiuiuhmiisinatay)  mahgripisgugpidim:dgsinmARTEge
g aotan anmiShdsanputunimsisgsSamavm nigitumsoopivimisunsuinuoh yitunsig
fhwmingni:is wWiwsnmimsantgsinimivmeaiginan§mangn posiidsnsminaguugifgumo
For every credit voucher/refund transaction to the cardholder the merchant shall be responsible for full amount to the
cardholder. The bank will not reverse back the merchant discount amount for those refunded transaction requested by the
merchant and the bank may deduct the discount amount from the merchant account if there is no incoming sales proceed to
set off.

mengrigpigstdhmgisnmivpnipivimitunsviuaniy il ahaminduiigniimig sanidhitupio
mimopinsfinh mangnipis gugmpisim:mimivhviiminamywisuiinigiaiin:

The merchant shall inform the bank for any refunded transaction to avoid financial loss that the transaction may have been
filed for dispute. The merchant shall be liable for any financial loss arising from that.

2R}

-2

RANSMIUEIMANGHT / Merchant’s Records

mﬂﬂiﬁﬁiiﬁf iﬁjgﬁﬁﬂﬂs Sﬁﬁmﬁﬁﬁh@JmSLﬁULﬁﬁS{]ﬁﬁﬂimﬁHﬁjiuﬂjmﬁgﬁSﬁﬁﬁﬁijmﬁmﬂﬂﬁﬁi Sﬁiﬂﬁj ﬂraﬂ gﬁmﬁ
ﬁjSﬁLUﬁUﬁmﬁuﬂjm "ﬁmﬁﬁﬁﬁﬁjLﬁTUmﬂﬂﬁﬁi" iumiﬁﬁiﬁmﬂmiiLﬁLmﬁJUFm iiﬂﬁjLﬁfHSﬁnﬁgj i wwity @ (1881
a) ﬁH[UﬁJ' ﬁﬁm Ui B UTAM Y iuﬁJLﬁﬁﬂSﬁj Sﬁ/ﬁﬁﬁﬁﬁﬂnﬁﬁﬂi nang SﬂﬁjSﬁL’UﬁUﬁmi USLﬁﬁmiﬁﬁig amg

immLﬁfiﬁjQﬁi}ﬁﬁﬂi Sﬁﬁﬂﬂﬁ’[}ﬂm’ﬁis‘]=ﬁjLH1Ui[ij.iﬂﬂj[iﬂhﬁﬁuU (90) iBﬁﬁmUﬂmﬂjUﬁg‘.}LﬁﬁUijmi"l

The Merchant shall at its own costs and capacity keep proper account and correct copies of all documents relating to the
contracts between the Merchant and the Cardholder including Transaction Slips which are the “Merchant Copy” resulting
from the use of the Cards, and shall allow MCP at any reasonable time to inspect and/or take copies of all such documents,
accounts and Transaction Slips or any charge forms and shall preserve such documents and records for a period of at least
ten (10) months from the transactions date.

mangnipigospusyhfvpisco§npivimitumaig  ydnaimadgamywmsmndaiduifisiimw  aom
wwith (euysy) MG howugahagisimsmangniopomutanaisims ¢ 8y 9.9 wiwsnphifigihnhs
winumimANMyWituspinw sami wwith euye) Afud

The Merchant shall provide a legible copy of the relevant Transaction Slips or any related documents upon request made by
MCP in writing to the Merchant for the purpose of Clause 5 and/or 6.6 hereof and shall be within any specific time required
by MCP.

mingripinsmagRginfgunpivimingiugsimemndumgs ymianaiiuifigaimm snmi wwith g
wye) Afd enshfapiviminmywisumephiwanuis (90) isfnntimuuligsuivim judhmigas §i
vmsHRIPRvEMIg nnmi wwith (euys) AfnG thid 4

Th(ve Merchant is obliged to provide full cooperation toward any investigations or inquiries made by MCP relating to any of the
transactions which is within the period of ten (10) months from the transaction date including furnishing and delivering of
transaction documents to MCP.

UG HMAURTE UFSMSGIUNHIIS / Unsigned Sales Draft

ighaniz s pinstammimenigéSgupodiniivasus  ginhrgiiugouwminga mingrims
UiﬁﬁtﬁjﬁﬁmeUﬁﬁ ShﬁS‘.ﬂSG mmmmmmﬁﬁsssﬁmﬁmsa immLﬁiiﬁuﬁmim M wwith (188ya) AR ﬁj
ﬁJ’LiﬂUmiQmﬁ"l ithwismsmiiaifindim: ﬁjgjijﬁj M B witH (188y ) ﬁﬁﬂjﬁj iLmULUmIQC{ CARTI uiv ﬁsﬁutg
18 HIMI ywith (1e8ya) ﬁHEqu mﬁgmﬁig‘lﬁjmnﬂgﬁimLmUG§89ﬁLmﬁUi§H tmmﬁsmpmsuimmryoﬁiyﬁuﬁms
ishpdrmI 6.9 Shisminwons sy aoatanEhine

Where a Cardholder has been undercharged for goods sold or services rendered by the Merchant, the Merchant may raise a
new and unsigned Sales Drafts for the additional amount and produce the same to MCP for payment. Without prejudice to

MCP’s right under Clause 5 hereinabove or otherwise, MCP may, at its sole discretion, make payment to the Merchant for the
additional amount less the Discount as stated in Clause 4.1 and to bill Cardholder accordingly.

WwRvEMARIHINSIMYUNG / Prohibited Transactions

mengnidsiaieguwntey) nifimaty) shimhrydyognimutanaiswivimigminifgéloinwipugnt
iwinaty Shiwhnglinnngne medwe mugnuian Sudshnng mangrimoiigssguwntanannidn
AMywaimys

The Merchant shall not accept the Card nor use its participation in the Card Service for purposes of transactions other than

bona fide purchases by Cardholders of goods and services from you. This means, by way of example and not limitation,
that the Merchant may not accept the Card for any of the following:
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(i) ¢8minnm wunnyinghaah;
Gambling goods or services;
(if) ¢8M UINAYR MM YN,
Pornographic goods or services or prostitution;
(iif) ¢8misumh whny geunny (8. mnjum@sim]mm"]sn

Goods or services for which the provision thereof if illegal (e.g. drug trafficking);
(iv) miuniguggsEnimiisupianigdspimSunigis¢8m yvhnyinumssm yuinm;
Sales where the amounts charoged do not Eorrespond with the value of the goods or services purchased or rendered;
v) miuAi§igiimuiun:idugafiinnaivaimangns;
Sales made under a name which is different from the name of the Merchant;
(vi) miuAiuigigiihwaiwns unuidsivshmangns;
Sales made by a third party i.e. not the Merchant;
(vii) miAiguianagnias 3 ywhnglnpinsuivg imuidsissupmomnimahnigsispaday;
Sales where you know or ought to know thatuthe goods or services will be resold i.e. not for peursonal use of the

Cardholder;
(viiy  ans{m;
Cash;
(ix) migsan miisw minnisw mifnig yigiwnisipinsamyw innviguinbnigismiinigumus§m yiun

nginumnstm yuinmiyh;
Damages, penalties, fines, charges, costs or fees of any kind which are in addition to the value of the Charge for
the goods or services originally purchased or rendered; or

(x) Ggsinimatdugsfiamugimiuhéim uuhnginwuvspuisi§mnmiing,
Amounts which do not represent a bona fide sale of goods or services at the Merchant.
(xi) mugpfvgmiviuasimigicpngiig) sisudspuifpivimimywmdngnr  Saypivimiv§uaniy

mywiidgsinmidnasgswivimibva
Perform refund transaction to any other card which has never transacted with the merchant and/or the refund
transaction with the amount greater than the original transaction amount.

mengriBspigugs  siphiohngdamisimumponwismis gumnsansmAnNtgsnN  INWNENIRMIGHHH
nQmiupivimituinngndsnsgigiém uiwhnginmotan s

The Merchant must not use its participation in the Card Service as a means of obtaining cash for yourself by seeking payment
from us for transactions where you did not supply goods or services to a Cardholder.

mimignismigniusgAgsanSsnMIuATMANGHI Withholding of Payment/Merchant’s Bank Account Balance
nemi wwith (euys) ffnud mea§mignmiviimaigigimingn Svy vpndgsiniminmywinanianmius
mengn wasiinndhanimuifinigihs

MCP shall have the rights to withhold payment to the Merchant and/or to freeze any amount from the merchant’s bank
account if any of the following circumstances occur:-

(@) ganiigupinsmidonomnsmassppinash§auinpiuiMitumsunm § G9OMi MSINGEUiby]
AR O§RPRURMI SS{HMSIG MMM UIRURMIFUYUGNT ynsMighug UguGNTIN: BOMI NSB§mi
§RMIGNHIVHEN unmi iwwith (evym) Afnd mshsn yt@jﬂ@ﬁnﬁmnmﬁ%ﬁmmﬁsgmtﬁﬁms%ﬁm
mSugNARHEMI 9.V wghnidhisuu§apivimivinos Ssmsunumn somi fadsifmigntigiu-
In the event that irregularities are detected in respect of the Transaction Slips presented or that MCP has reason
to believe that the Transaction Slips presented have not been issued for legitimate transactions or being fraudulent
or illegal, MCP is entitled to withhold payment until MCP has examined or verified acceptable supporting

documentation specified in Clause 6.2 hereinbefore, and in the event the Transaction Slips are, in MCP’s reasonable
opinion, not valid, no payment shall be made by MCP.

(b) m;fngﬁz[)ﬁimsﬁnnﬁﬁﬁmﬂgnnmmm Visa International/ MasterCard International/ Unionpay International U
American Express Travel Related Service Company Uit 8 auitjtiiw nei wwibh (ewyen) Afnd it
fiﬂﬂﬁsmiﬁj’[}iﬁﬁj’[}iﬂj (miﬁj’[}iﬁﬁj[}iﬂmﬂﬂ§ﬁ§§ﬁ 8)4
The Merchant is identified by Visa International/MasterCard International/Unionpay International or American

Express Travel Related Service Company or suspected by MCP to be the Point-Of-Compromise (Compromising
Customer Account).
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6.6.1

6.6.2
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(© ingthiminminssguiinnmiduisniagusinfhmangni mingripinn® san§unmuvaamangn
NS RTIM St gndgsEnmatdupimstnalinatanaamituismipnsaist 9
Financial dispute has been received from the card issuing bank against the merchant. Also the merchant shall

ensure that the merchant’s bank account has sufficient balance for covering the amount that has been disputed
from the cardholder/card issuing bank.

8 ’Itiﬁtjﬁﬁjmﬁs SﬁUSiﬂSﬁm UM UmﬁgLﬂHiLﬂ]ﬁIS Lﬁiﬁﬁ]]ijﬁi"] w4
The terms in this Clause shall survive the termination of this Agreement.

ffi?ghmimﬁﬁu SUMIUAUUEIY Right to Set-Off and Consolidation

iLmHﬁgLnﬁiLnjﬁis: nmi wwith (evy) Afd nsdfnpuh o wismemigsidny yinnding
Buano manbpsuiamangnr ganisginanSanmuvomingrihyw sami wwith gevyg) Afndg ismi
nanIumyw funighamAinw vgnomudanhismiBaimipgiunimiMupm ¢ YMIMBUSW gMIGRMAM
gwinw unmi wwith ievys) AU imtﬁmyfngﬁn%mﬁmga@mnqm%sﬁgmmm]ms:ﬂ MIMAGRH{M
ugujgis nmi wwith (evym) Afnd Sapimshnimigigmdngni phnidhinudgeSnimiitiumsuyusn ms
UAMUgHANS B MITATMANGRIHIM SERTT AT

Notwithstanding any other rights available to MCP under this Agreement, MCP may at its absolute discretion, and at any time
without notice or assigning reason thereof, set-off against Merchant’s sales proceed or debit the Merchant’s banking account
with MCP of whatever description and wherever located for the purpose of Chargeback under Clause 5 or towards the
reduction or discharge of any sum due to MCP by the Merchant under any of the terms of this Agreement. An interest at

current prevailing rate of MCP will be charged to the Merchant in the event the recovered amount had caused the Merchant’s
banking account to be overdrawn.

iLmﬁﬁgLnUiLn]ﬁis: nimi with (ssym) Aind nisd§ Auwn ishnuamywinwisnsmigsidhy ydanding
50U i miinaipiigh asim:dudhimiufamingan granfanmiuammgrmyw saimi wwith (ssys)
A isminahsiumyw §1 §anidn wsfvwamywnsifinigiy Shmsmidm

Notwithstanding any other rights available to MCP under this Agreement, MCP may at its absolute discretion, and at any time

without notice or assigning reason thereof, make an miscellaneous adjustment to the merchant’s sales proceed or merchant’s
banking account with MCP of whatever description and located as an error has been occurred and found.

MPHAVIYN NI / Suspension

thHﬁgman:]ms: nmi wwith 18vye) Aiva nsd§Augun pamipamdngriimisguwnpiuimmuatag
amyusislijmy 2 iﬁﬁisﬁgmmm:]ms:im WwWHSPRMamy mtmi'ﬁ'tij:m wywinuSaiiandinw snmi wwity
(18wye) AR ishinumsnidhgsahimys

Notwithstanding any other rights available to MCP under this Agreement, MCP shall be entitled to suspend the Merchant from

accepting any Cards’ transaction under the terms of this Agreement with immediate effect for a period of time which shall
be identified by MCP upon the occurrence of any of the following:-

o

@) tmamﬁmnmﬁ%ﬁga B M iEwits (‘IB‘HUE”I) fijiﬁjmﬁﬁ’]mﬂﬂﬁﬁimSﬁmiﬁﬁﬁLﬁﬁUﬁmiHSLﬁLﬁ ﬁﬁg
DER LA
In MCP’s reasonable opinion that the Merchant is engaged in irregular or fraudulent or illegal transactions.

(b) M [fﬂgﬁiLﬁim Sﬁﬂﬂﬁﬁﬁﬁj@ ANTNW Visa International/ MasterCard International/ Unionpay International i American
Express Travel Related Service Company Uit 8 aifjtuiity 1mi wiwith (2uye) Afud Himsansisminpy
BN (MIN{PUUTPEURANSHRTES)Y

The Merchant is identified by Visa International/ MasterCard International/ Unionpay International or American Express
Travel Related Service Company or suspected by MCP to be the Point-Of-Compromise (Compromising Customer Account).

1S I AT RSNANEHT / Merchant Number
ISh{muUEe ;gn%sﬁgmmmjms: nei wwith (euy) Al Shgngmangnigiueiium g
MANGAT §ENNIMYS
Under the terms of this Agreement, MCP shall provide the Merchant with a Merchant Number for the following: -
(@) tjﬁ]ﬁﬁ?gn/ s iugagssumangn
Each of the Payment Acceptance Facilities provided to the Merchant.
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b)  marEimIywasumingnigpinsntumn Gigdshnnddim:nighifmiing und vmi yaio
mynemasg unbijg inumaighnsguniaN s guwRMIgNHILAIN TR

Each of the Merchant’s outlet including but not limited to place of business, shop, counter or temporary
or permanent booth where Payment Acceptance Facilities is/are to be made available to Cardholders.

punidhizumingrimstanisiniinsignmus guwnmignanmywisianaungivags  uiligjsguwnvinpnw
i mﬁﬁ'iiﬁmz%ﬁﬁ%sﬁgmmm"]ms: mﬁfngﬁi@is%mmSmimmmﬁmnﬂmmgmﬁﬁjimgsﬁ nI wwith euy;)
Afua Wiwphaiinidn oM Wy oinis: snmi Sagugimingnigiiveumumingn upounilyws
wRImangns ' SwusignnweguwamignaEunsigyd  mingrigimsanipivimisandaraisunsi
wivimisimsnmywivamangni  SHAMYIWEIEHNWISMISGUWRMIgHHnMyWwitumsggmangningd
M msiwsumumingrifvifiduianfmnw som wuidh (euys) ffug

In the event the Merchant wishes to extend any of the Payment Acceptance Facilities to its new outlet(s) or to accept new
Payment Acceptance Facilities under the terms of this Agreement, the Merchant shall obtain prior written approval from MCP
and in the event MCP approves such request, MCP shall provide the Merchant with a Merchant Number for each of the
Merchant’s outlets and/or Payment Acceptance Facilities requested. The Merchant shall ensure that all Cards transactions
transacted at any of the Merchant outlets and/or through any of the Payment Acceptance Facilities granted to the Merchant
use/quote the correct Merchant Number assigned by MCP.

3
@ =

7. BB105616])SESIBENRIISHS / COVENANT BY MERCHANT

MANGRIMBIW: IS WNNEMYW snmi wwidh (evys) Aiud joanimys
The Merchant hereby covenants with MCP as follows: -

7.1

7.2

7.3

7.4

7.5

7.6

7.7

iminmuimumianinngl ShERiGAAmisguwnta goidmumsiangd Sunphmhw somi wwith (evys) Af
wa goisumsiong Gigubniuhdim:vsyymiisinghum: m i1

It shall at all times observe the guidelines and procedures on the acceptance of Cards as instructed and required by MCP as
set out hereinbefore including but not limited to the provisions in Clause 3 hereof;

Fefinnd ynipifjnatanuii
ig)aamyuisum At shn
fNNGUMEIMS

Unless otherwise provided by any written law for the time being in force, it shall not impose or require Cardholder to pay
any surcharge, commission, discount whether through any increase in price or otherwise, or any other term or condition
whatsoever on any Cardholder desirous of using the Card.

vigsginipiiaans mivmeniy in:mmuiw: minfsigiunly uiddsgig:s yuneanig

§uig
simifimadan  mepinmsishigjaiisahwsponan wuganERIAMYwHkN A

Fsnpifjmedsswivimnimudgsuyjuin iumaingnifhviivnsssguianisumsanmumn 1§
It shall not require a minimum transaction amount below which the Merchant shall refuse to honour otherwise valid Card;

ainpRuimisume imwaigismiving yigiondntms Sspipyumsinwignmansimaigiu
It shall include in the value of the Transaction Slips any tax or carrier charges required to be collected and shall not collect
it separately in cash;

i ShnsigmagRgnsmeRsuspivaigsmywnatn) digdshnnadimugan: sanmn Jumidnsms
§8m ShiuhngidugRgagpun ShgagligiBimaton

It shall observe and perform all obligations under its contract with the Cardholders including but not limited to the nature,
quality and delivery of goods and service contracted to be sold and supplied to the Cardholders;

Fsmiving wh §n g0 yMaoynuetey yininsuns asiins) Saddnsigig)msiphspiamywitusgn
msihwingivispivimiianisimaiinmywigiu«

It shall not reveal, sell, purchase, provide or exchange Card account number or/and PIN (where applicable) and other
information in any form obtained by reason of Cards transactions to any third party;

iinggumemiw s som wwidh (euye) ARG HANWURANHRIMESAS YINUMITRWHAMIAN: ymi
gpwmingrgamywisuprgoipwaashadansannssanngs

It shall obtain approval from MCP in writing prior to any publication or advertisement of promotional materials relating to
the new credit/debit cards;
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7.10

7.11
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imsuinmE M SHvimS sivnan:Mwasignistansnnss/ ﬁnﬂngﬁmnqmt;ﬁm Visa International/ MasterCard
International/ Unionpay International §j American Express Marks IZUGSIMISGUMS Sy :smnsuishidugi:
gogpwisuguimw snmi wwith oevyy) And idjgsddaanvanminngs sifpgShpinsifimaisifain
nigh ymiiing ynighmAsasmingni

It shall adequately display any distinctive feature of any new credit/debit cards, Visa International/MasterCard
International/Unionpay International or American Express Marks that the Bank acquires from time to time and/or product

names on promotional materials provided by MCP to inform the public that the Cards will be honored at the Merchant’s
premises, place or business or its outlets;

pinpgmsyiimnginun§npivim w§awmaianns hiajsim:ny Sy HasntwnigSwndepsn figiw
SwyguninnnduNUIVeR IRuFUenWw snmi wwidh (evye) AR Muisiinmagdgiuw snmi
with (evys) Afud Wiwiddjpsnusinginniu§npiuimigsm oinpmusanns Higsimn:ny Sty Hdsno
wrfgSwmdisasa @igi) Sy SUAINUMAIEHE MEIIEIMS inms mumifinng §ﬁ/§isﬁnmmpt’jﬁ§mmm‘]ﬁ

182 IMUIMI 964

It shall, at all times maintain in good order and keep in safe custody all Transaction Slips, Credit Vouchers, Imprinters and/or
EDC Terminals and/or PIN Pads supplied by MCP which shall remain MCP’s property, and to return all such Transaction Slips,
Credit Vouchers, Imprinters and/or EDC Terminals and/or PIN Pads forthwith to MCP upon demand and/or upon termination
of this Agreement under Clause 19.

ishinpuigudsimns yumndsapaianaisiph e %ﬁh%sﬁgmmmjms: yimuminniangl ynipiminmywisuansadi
miiLﬁLmﬁ'j Visa International/ MasterCard International/ Unionpay International  American Express Marks gﬁgiﬁmn gg
an:fiiaignistagsanns/Anig/maanngg mangripiiSapiduigiuinmyw soms wwith cevye) NG g
unSwigh g Wiwhpimsmagfiy fomehisnsiinuizunsmigigiimw sami wwith (evys) ARUA 9

Where there is uncertainty or ambiguity in the terms of this Agreement or any guidelines or requirements pertaining to the
use of the Visa International/MasterCard International/ Unionpay International or American Express Marks or any security or

distinctive features of the new credit/charge/debit cards the Merchant shall countercheck with MCP for its construction and
meaning and the same when given by MCP shall be final and binding.

mengnigpidnsaiphfaasivspmnivigsifgilnngumnimatay  ShimRsonpioimiuaigsisims
i with gevym) Afnd fapadpnatshlamidimatan

The Merchant shall use its best endeavor to promote the use of Cards and to render its cooperation to MCP and Cardholders
in connection with the use of the Cards.

i wwith gewye) Afnd Shsgumsanny wasitliunds uphinnuomdngnr meisanpamighu§iog
§h/y iugows Hy TN MBI BN WMy

It shall indemnify MCP should its employees or agents obtain with an intention to defraud the Card and/or the PIN from the
Cardholder through any means;

nomi iwwith (euy) Aua Susgrumsaiany ihwdsvpipmemn Shpsindanmsdanu minuan migsan mi
nivh mifnig Samisamwigh g MuRnigihl umssmpowamywituatshdasifumnguopinuiug mangns
papivimismigiimaatag

It shall indemnify and hold MCP harmless from and against all liabilities, claims, damages, losses, costs and expenses

whatsoever, arising out of or in any way connected to the Merchant’s negligent act or omission in the operation of the Cards
acceptance programed.

mangrIpiguaanhsusnmndminiuh fhgsnnmhwns ymsisandim:umn: i Asisugimmwnnmiin
MANGRININTMINBUAEUMIgNHMmETLN

The merchant shall compensate to the bank on any loss and spoiled with or without intention to the material and Point of
Sale terminal supplied by the bank to the merchant for card payment facilitation.

FATINUSISNRNCHIMNARSRCHEH|BHGEMS WARRANTIES BY MERCHANTS AS TO
TRANSACTION SLIPS

misinma§npivimiSyw s wmangrivn sami wwith gesysm) Afind Smmimihwmingnis
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The presentation of each Transaction Slips by the Merchant to MCP shall be a warranty by the Merchant:-
@) nRguspizumsSE:npuIRwmingrmywnataitumidsmapinsifigihmuiw:fanpidinmmuun§n:
ynpimiGhig) st anuma Samingiamatam

That every contract entered into by the Merchant with the Cardholders under which a charge is made under the Cards shall
fulfill all statutory or other requirements for its validity and enforceability;

(b) ighnuidumsmivinma§npdvimng somi wwith (evys) Afuas
That at the time of the presentation of Transaction Slips, to MCP:-

(M)

(if)

(iii)

(iv)

(vi)

(vii)

(viii)

(ix)

wnuivimipinsasmahwipaton Shudssgumsihwempawighu§amyw
The Transaction Slips are Authorized by the Cardholders and/or not obtained by any fraudulent means;

nigisw§npivimimosuinmoms® sgsénimninnpivh SudgsEnimainupimainmifivipi
The value of the Transaction Slips evidence a bona fide sums due and owing from the Cardholder;

nigisu§npivimisipipimeians ydnimiigigimasiamywigiu-
The value of the Transaction Slips shall not have been assigned or charged to any third party;

Iy

natanisumadgSsii uiiun yuinuRgagnin s

& an

The Cardholder concerned shall not have sought to repudiate or rescind the contract;

Iy

watanisumaigSudssgumsafnumigntian  umiguaIAninmywisumssim:mangrinfigh

an v

S

5 b =)

Shnigisw§nudufimng
the Cardholder concerned shall not have acquired any right of set-off or counterclaim available against the
Merchant in respect of the value of the Transaction Slips;

mengnidspiwipunywnATaamomingpinuisfguspamywamomignadiminunssy S
U ihRgii M UM yimtmnmeul ginijpugeanisfigusnigio

The Merchant shall not have agreed with the Cardholder for any extension of the contractual time for payment of
the goods purchased and/or service rendered or for any waiver or modification of the terms of the contract;

imsifmsmannn Shifuipi isipha§npivimidumshags unmi wwithy (avye) Afng
That the particulars included in the Transaction Slips submitted to MCP shall be correct;

wwusfigmid yunugnamiuspinsimenghywiansanasisumnig matoy
The Sales Drafts or Sales Slips have been imprinted with the Credit Card produced by the Cardholder;

mangnimsHsinmuvsujmiinumsichiiums m %sﬁgmmm]ms:
The Merchant has complied with the provisions set out in Clause 3 of this Agreement.

9. FRITIN?I SSFMSFERNES/ WARRANTY AND REPRESENTATION
mengrims Shrcmis) imwmianitugue) somi wwith (evys) ffud Afisgi isgmang SamannfpoinnEan

The Merchant represents that statements furnished to MCP are all statements of facts within the actual knowledge of the Merchant
and are correct and in order at all times.

10. 85852/ INDEMNITY

mangRIwnEs SUENUaANMINMIUMEN s wwith (evys) AU wimt mindud ymigsnn miinig Shmi
samussinigivnhgispuisumsishnipmi Wo.m idumoiRmigiunwanm gumissty ylighmminginmignaniy s
mSﬁLﬁﬁﬁﬁmﬁmméﬁ}ﬁw §ﬁ§am:§$i§i 8 %ﬁa%sﬁgmmmjms:Lﬁﬁ‘ia%mfﬁngﬁh

Notwithstanding any other provisions of this Agreement, the Merchant agrees that it shall fully indemnify MCP for and against any loss

or damage, costs and expenses including legal fees stated in Clause 20.3 which MCP may incur in enforcing or seeking to enforce the
payment of the value on the Transaction Slips by the Cardholder and in enforcing the terms of this Agreement against the Merchant.
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o 3
11. SREEVBFREBLS/ WAIVER
mumniuhnw s swith cesye) Afnd Sim:mifinnaid e ioh mnqmisﬁgmmm]ms:fﬁ o sifigiiwmingn
Sudsnibhmirginmugunuis 8 isvin: Sudspimsongunmmuiniuhismifinnanuguniamywigiu-

The waiver by MCP of any breach of any terms of this Agreement committed by the Merchant shall not prevent the subsequent
enforcement of that term and shall not be deemed a waiver of any subsequent breach.

12, $RBIRINEEF/ ASSIGNMENT

mangrIgsngiug ug:Rgusnus Utﬁ:ﬁganLn]ﬂiS"mLmﬂ UYWigngIBjuan UHEIMNAMYW N WHSMIwWN{HYMN
MWUHANHRIMYSIUNGNMIGW snmiShnsa§ifnsunsad§ us: ﬁﬁmspugﬁgmmmjms:g‘ﬁaLﬁjla uywignigi gy
U818 [vU)SMyRAES U ivl)s Amywivaanmi memigs s hantw ugansmis N fgn

The Merchant shall not assign, subcontract or transfer this Agreement in whole or in part to any person or entity without our
prior written consent. We shall be entitled to assign or subcontract this Agreement in whole or in part to any of our holding,
subsidiaries or affiliate companies upon written notice to you.

13. IBEEREIEIL/ DISCLOSURE OF INFORMATION
131 mangrimspu)a snmiwwits eeye) fud piosegmaguing ving Ssugodtnsamywizunhss

Sumdngni Gigdsfinngd sinspimnvannms gruidms Shugnidimugisupinsinasinimw soms willg] mo
gnnigshmyw mAnmywaopnsimudanhizunnshdag
It is hereby agreed by the Merchant that MCP is authorized to disclose, divulge, reveal and/or provide any information

concerning the Merchant including but not limited to the particulars herein to its agents, servant and/or subcontractor
appointed/engaged by MCP or to any person/party for purposes connected with the products.

13.2 mﬂﬂﬁﬁi HSIImﬁﬁj nIMI 1wtith (188yN) ﬁﬁﬂjﬁj Sﬁ/UHLSiUﬁJﬁS]miILULmﬁJ uimm UUmmﬂﬁiﬂSﬂmqtﬁiuﬂjmﬁgh
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Sunnnfivasgsopmoniimutanh ymadgShwngmn ufidhiminmywitunsifigihopomuianaismivin
cohimAimigmumI ¢ yimsiglinmiapnginim ispmaidugatans Sapivduhwmdngnng soaimi

The Merchant hereby authorizes MCP and/or its officers to make use of, disclose, divulge or reveal any information relating
to its accounts for purposes of or in connection with any action or proceeding taken for the purpose of chargeback under
Clause 5 or towards the recovery of monies due and payable by the Merchant to MCP.

14, Ga8BHSRSRS/ NOTICES

141 nasmigsidhi minsos THwu MIESIS yniwins HunsnigmsmiEgma dfiimiond uguginugms (pig:
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Any notices, demands, invoices, permissions, claims or consent required, authorized, permitted or contemplated to be served
or given hereunder shall be in writing signed by or on behalf of the Party concerned and shall be deemed to have been
sufficiently served or given if served by hand or mailed by registered mail or sent by facsimile to the addressee and intended

recipient hereinbefore mentioned. Any future change of address of the Parties within the period of this Agreement shall be
duly notified to the other by giving one (1) month prior written notice.

14.2 ﬂmmiﬁsuﬂnﬂhiuﬂﬁﬁi‘ﬁ[ﬁmiﬁmSmﬁgiﬁﬂiLﬁimﬁgﬁmmS‘&SmiS’imﬂijSiﬁﬂﬂj immmiﬁSumhiﬁmHiLﬁﬁjSﬁi Lﬁf
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Any notice sent by facsimile transmission shall be deemed served when dispatched and any notice served by prepaid
registered post shall be deemed served five (5) days after posting. In proving the service of any notice, it will be sufficient
to prove, in the case of a letter, that such letter was properly stamped, addressed and placed in the post or delivered
personally or by courier, and in the case of a facsimile number of the recipient given above or subsequently notified for the
purposes of this Agreement.
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15. EsSINBIRTERIPIFSBRG/ SERVICE OF LEGAL PROCESS
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The Parties hereby agree that the service of any Writ of Summons or any legal process in respect of any claim arising out of
or connected with this Agreement may be effected by forwarding a copy of the same by hand or by prepaid registered or
ordinary post to the respective addresses of the Parties hereinbefore mentioned and such service shall be deemed to be duly
served after the expiration of five (5) days from the date it is posted and, if delivered by hand, on the day it is delivered.

o
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No change of address of either Party herein mentioned shall be affective or binding on either Party unless that Party has
given to the other actual notice of the change of address and nothing done in reliance on sub-clause (1) above shall be
affected or prejudiced by any subsequent change in the said address over which the other Party has no actual knowledge of

at the time the act was done or carried out.

16. RBSFHBENABRRAS/ CERTIFICATE OF INDEBTEDNESS
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A certificate signed by an officer of MCP as to the monies for the time being due and owing to MCP from the Merchant for chargeback

or otherwise shall be conclusive evidence or proof that the amount appearing therein is due and owing and payable by the Merchant
to MCP.
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17. BHSRNHU[SEF/ IMPLIED TERMS
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Without prejudice to Clause 20.5, this Agreement embodies the entire understanding of the Parties and there are no provisions, terms,
conditions or obligations, oral or written, express or implied, other than those contained herein.

18. 5859985/ CONFIDENTIALITY

in:dmmspmi om Aihw ﬁgmmm]ms: Suupesandiunaisumadgpinsiunu digdshandsim:dtnssinnainn
qighSunaty nupindgrnmmiagna ttﬁméﬁ%sg@imsngm;mmmmﬂhgﬁim%ﬁmﬁsmnqmisj W ysginmsapgim
Gnu

Notwithstanding Clause 13, this Agreement and all matters pertaining hereto including but not limited to, all information relating to

Cardholders shall be considered as confidential in nature and shall not be disclosed by the Merchant to any third party unless the said
disclosure is mandatory by law.

innghl mpmivmanifnsitugnsgumnsinnm Budsaupmimanmian: %sﬁgmﬁtmjms: 84 8 ok jusihmium:

algnogsinagRY nRgRpisnsimsmiinsAanandgfmimmng ymivipgifnspasansafoisamyw wio

§ﬂ’§8fiﬁ[§’tﬂi gf ﬁﬁﬁiﬁh?m UIﬁﬁGﬁﬁhGLﬁhﬂJﬂﬁﬁjmiﬂiﬂ Sﬁ}ﬂﬁjtﬁ‘ﬁSiﬁﬁjmﬁjﬁﬂﬂﬁmmﬂjﬁﬂﬂﬁMﬁUﬁ‘&jmﬂ

You shall keep confidential any information you receive from us that is not publicly available and this Agreement and its terms and
conditions, including, without limitation, your Merchant Discount. You shall take all steps necessary to prevent the transfer or
disclosure of Cardholder information to any third party and will not copy, reproduce or store in any form the names and addresses of
Cardholders for any purpose whatsoever.
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For the avoidance of doubt, the obligations of this Clause 18 shall survive the termination or expiration of this Agreement.
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19. FMIBERBAGIEIB656)S/ TERMINATION

19.1
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Notwithstanding any other provision in this Agreement, either Party may give not less than one (1) month notice in writing
in advance to the other Party to terminate this Agreement if;
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You become insolvent or enter bankruptcy, receivership or administration or make an assighment for the benefit of
creditors generally;

(i) RERSgUIMBUT:MUAMIESInUY impmimi misnu)s umifuyao ey ifnamywisig njayiivaianng

i
You suffer an execution, attachment, repossession of or foreclosure on all or substantially all of your assets;

(i) iAnAgATsUMITHInEA yywigndismiing ypluimuuasianngng
You cease all or a substantial portion of your business or operations;

(iv) IANREREMIBUMUEH UMDY OMat s unyga§ umiptpng g
You undergo a mervger or substanti;l change in ownership or control; or
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Any event occurs, or series of events occur, whether related or not, which in our opinion may affect your ability or
willingness to comply with any of your obligations under this Agreement or to the Cardholder(s) in question;
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any breach of default on the part of the Merchant under the terms of this Agreement and/or if MCP has reason to
believe or at its absolute discretion is of the view that the Merchant has presented a fraudulent or counterfeit
transaction for payment and/or where the Cardholder denies/disputes such transaction and/or the Merchant has been

identified by Visa International/MasterCard International/Unionpay International or American Express Travel Related
Service Company Inc. as engaging in the compromising of the Cardholder’s accounts activity;
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then in any such events, this Agreement shall terminate automatically and all debts and obligations owed to us shall be deemed

immediately due and payable. We shall be entitled to maintain a reserve from payments due to you and/or take such other actions as
we may be entitled to under this Agreement or under applicable law or equity;

19.2

19.3
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Upon termination of this Agreement, MCP’s obligation to reimburse the Merchant under Clause 4 shall cease on the effective
date of any of such termination aforesaid, and MCP shall not be obliged or bound to make any payment on Transaction Slips
presented thereafter.
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Notwithstanding the aforesaid, MCP’s rights and entitlement under this Agreement (including its rights and entitlement of
Chargeback under Clause 5) hereof against the Merchant shall survive the termination of this Agreement for or relating to
any Card transaction or Transaction Slips presented by the Merchant prior to the date of termination.
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The merchant is fully responsible for all ongoing financial dispute that the bank may receive from the cardholder and card
issuing bank which it is initiated against the merchant for further six (6) months calculating from termination effective date.
The merchant shall deposit back in full amount of the disputed amount that the bank has received.

20. EdeoinesnlgsusiigioiERs g isaamans isesiBie (espm) Siinsed
MCP POS EDC TERMINALS
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The following provisions apply if we supply you with the EDC Terminal(s):
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You agree to allow us to enter any of your premises to install, inspect, repair, service or remove the EDC Terminal(s) for any
reason during business hours or at any other reasonable time.
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You will not move or part with procession of the EDC Terminal(s). If you would like any EDC to be moved, you must notify
us, and we will move the EDC Terminal(s), provided the proposed new location is acceptable to us in our discretion.
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We will be responsible for mamtenance and repair of the EDC Terminal(s). You agree to cooperate fully in our maintenance
and repair efforts. Although we shall endeavor in good faith to keep the EDC Terminal(s) in good repair, we shall not be
liable to you for our failure to do so or otherwise for the failure of the terminal(s) to operate properly.

(d) tsntwnigSwingionsn M Amngad§ivamnmipuinuiang mangripiismphas Shpsniputen
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The EDC Terminal(s) are and will remain our property at all times. The Merchant shall take reasonable care of them and
return to us promptly upon our request. You also agree to take all necessary steps to prevent any person from acquiring any
rights in the EDC Terminal(s), and to indemnify us against any loss and expense arising from the acquisition of such rights by

any person. You further agree that you shall not, nor shall you permit any other person to, temper, reverse-engineer, or
otherwise misuse the EDC Terminal(s).
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The Merchant agrees to reimburse MCP full cost for each lost or damaged EDC Terminal whether or not the lost or damaged
resulted from causes within your control. This includes but is not limited to damage cause by:
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The use of EDC Terminal(s) for purposes other than those described in these Special EDC Terms and Conditions; or
iy minip ShmipoisimshadsnvwnigSwmdionln Meww inuiysspinsusmananwugannng
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Alterations and attachments to the EDC Terminal(s) which were not previously authorized in writing by us; or
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The acts or omissions of you, your employees, agents, other representatives or contractors; or
(v) migaping ymisAssiivini upivimiped HasontwnigSwingispsn figiw
The negligent or otherwise impro})er care or operation of the EDC Terminal(s);dor
(v) HERW i0uARY AIANPMSASH UYUIURIGHIG)HY
Fire, theft, acts of God, or other causes.

uiwhdsntwnigSwidio(nsn fgiu wWiwdsHsmns)
mAnmyuwiiimaohds  ysgumsHppiunGithds 18 uminnesmiwipvigihiiehanwugahagnhw
HSI

The merchant agrees not to assign, transfer or sell the services provided by the EDC Terminal(s), not to allow any other party
to use the EDC Terminal(s) or to benefit from the EDC Terminal(s), unless otherwise agreed to in writing by us.
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The Merchant shall operate the EDC Terminal(s) only in accordance with the procedures and instructions advised to you by

us from time to time. We agree to train your then current staff in the operation of the EDC Terminal(s) at the time of
installation by us. You agree to train new staff at your own cost after the initial training.
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You must give us at least 30 days prior written notice if you plan to sell, transfer, close or otherwise dispose of one or more
locations at which our EDC Terminal(s) are installed or if you wish us to remove EDC Terminal(s) from such locations. Upon
receipt of that notice, we may remove the EDC Terminal(s) from the applicable locations, and we may notify you that these
EDC Terms and Conditions shall cease to apply to such locations or generally (except in relation to antecedent transactions)
and we may take such other steps as we deem appropriate.
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You agree to pay us for each terminal a monthly rental fee as specified on the Letter of Offer via direct debit, cheque

payment or any other method acceptable to us and notified to you from time to time. We reserve the right to change these
fees from time to time at our discretion with 30 days prior written notice to you.

2
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The monthly terminal rental fee shall be non-refundable, even if you cease to have any EDC Terminal(s) supplied by us or
upon termination of the Agreement.

e
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The Merchant shall promptly inform us of any faults and/or breakdown in the EDC Terminal(s). You shall not by itself or by
its agent or servant, repair or rectify or attempt to repair or rectify any such faults or breakdown in the EDC Terminal(s)
nnmifhgsggugmi Simmimavh ymigsnanmywituimghuwmingn uiwaniamiving yivw u
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We shall not t:‘oe responsible or liable in any way for any loss or damage suffered by the Merchant arising out of or due to the
breakdown or faults or delay in response by the EDC Terminal(s).

26



Maybank

2 RS VBHORN HENBNRNCH SoMBLPHEMS
MERCHANT AND POS TERMINAL TERMS AND CONDITIONS

A 9 a a a I ) a
21. @&gﬁ%ﬁﬁ&ﬁ%gﬁ&ﬁ%%ﬁﬁi&gﬁﬁ 662665 IV RSFIFWS TR/ THIRD PARTY EDC TERMINALS
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The following provisions apply if we agree in writing to your use of EDC Terminal(s) supplied to you by third parties for Visa
International/MasterCard International/Unionpay International or American Express Card transactions;

(@)
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We shall not be responsible for the operation of the EDC Terminal(s), including but not limit to the quality of their
operation, their ability to communicate properly with our computer system, their maintenance, and any costs associated
with them

innngnpiisssinmuRnamywisomnigiinip gumomivnsgSwpRviminuingopln AN RgHTNE
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You shall comply with any request from us to modify or discontinue your electronic submission of American Express/

Visa/Mastercard/UPI Card transaction data through use of the EDC Terminal(s).
AR NNESGUgapinmiinig Sudamwainaaizumadgmywminiy yumomivmssgSwipivimims
1HE]G{RRAIUATHRMYW American Express/ Visa/ Mastercard/ UPI Card MuIw:mii{m a9

You agree that all costs and expenses associated with such modification or discontinuance shall be borne entirely by
the Merchant.

253

22, WESUHSEMOILLEANIGMNHILABPINASSRR (PCI DSS)/ PAYMENT CARD INDUSTRY
DATA SECURITY STANDARD (PCIDSS)

22.1

22.11

22.1.2

mifnu§hafshSndidhimispiiufimitay)/ RESTRICTIONS REGARDING PROCESSING OF CARD TRANSACTIONS

mangrinsinpgniniimsnuimutiams s
The Merchant may only store the following information:
«  IURITAITAN
Cardholder number
« IDIUAINATT
Cardholder name
«  muuTigsgafnnaistag
Card expiry date
« iusfiiuhnguigy (i ot duinimi smart Card)
Extended service code (used for Smart Card processing)

wasiBinnngnoipotampenueann sty @iutiueaanSsy "PAN' givetn) hnmagRgiuianngnnami
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If you decide to store the Card Account Number (often referred to as the Primary Account Number “PAN” or Cardholder

Number), it is your obligation to ensure security and protection by using encryption or other methodologies that precludes
unauthorized individuals from deciphering the card number.

INRERMGINENIUE CCv2 tugmumn usgSwisgnughiunismsihwismsmugenn
Under no circumstances may you store the CCV2 number, the PIN or the Magnetic stripe data.
iﬁlﬂﬁijﬁ’[ﬁﬁﬁmmmmﬁfﬁﬁmﬁ'}mﬂﬁijﬁ §1‘ilijﬁ§ﬂ'jiﬁjﬁﬂmquﬁﬂjﬁﬂﬁﬁﬁﬁﬁmﬁimi Uﬁ]ﬂ]S giﬁpsﬁﬁﬁmsmﬁﬁ%smigmﬁ
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sanpuSingIuaAaAgn iminunmiumiyw  adhigiimedgswmignaissapunginn (PCpss) §h
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You must ensure that your business, and any service provider who participates in the processing, transmission or storage of
card payment details on behalf of your business, fully complies with the PCIDSS and completes the validation requirements

compatible with their level.
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You must ensure that your business and any service provider who, participates in the transmission, acceptance or storage of
card payment details for your business on your behalf, fully complies with the PCI standard.

Upon request, you must disclose details of any service providers who facilitate transactions on your behalf to Maybank.

inngnipfinaginmulfiaismiomesgswmuy ishnumsmihjwHmsmiinnatmsiGpigivaAinngh  yiv
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You must follow the Data Breach Procedures immediately upon suspected or known breaches on your system, or that of any
service provider who has access to, stores or transmits credit card payment details. You must:

«  finndgrisngisnidnis: Wwgsddhumu St nmi wwity g
Identify the cause of the event and immediately notify Maybank

« M6 ynpAgitumsuimaismivampahsasitumnigSainny
Isolate or unplug any affected systems from all networks involved in the Services

«  umptmidigih pgminayinmywsim:aginitunishSinng
Cease installing or making any changes to software related to the Services

«  Tnu§amippniSnjiimn vampshsaitunnsaiionny
Tighten security controls pertaining to all networks relating to the Services

- agip Suwhvimuismicnpneisymesngnw
Implement and follow the Disaster Recovery Plan

« fpaniniswisngtihaddodisungmodhnasisunsifigiuivimegs Suinnqpinidnis:
Maintain a rigorous audit trail of all actions taken to isolate and rectify the event
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Commence calculating the gross potential exposure that may arise from such event and notify Maybank in writing of the
results of such calculations as soon as possible, but within a 24 hour period
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You must ensure that any software or hardware you purchase, create or otherwise utilize for the purpose of selling goods

and/or services online does not retain its original password before employing it for the acceptance of cards. You must also
ensure that all passwords are changed on a regular basis.

"o '
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When approved for an e-Commerce Merchant facility, any transactions received from cardholders relating to the internet
business for which it was approved, must be processed using your approved e-Commerce Merchant facility.
mivnEInQg: pasiinnagapinswipsnmingrmuasnm wwith gapinapds sunmnga i
HIINUANNGMYS §r6] Bl swith hywlnddnsugninmiumisgngniiwnmngd wigdmédm W
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Payment Card Industry (PCI)l TANRERARIMMDEATITAAMYWIEUERGERaidhimignamsigia st fhw
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Full Disclosure:If you are approved as a merchant of Maybank, you must willingly, upon request and at pre-determined
intervals, supply Maybank with full details of your Web Hosting Provider, Shopping Cart System, Secure Socket Layer (“SSL”)
provider and expiration date of SSL certificate. You must also disclose details of all service providers you engage with to
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enable the acceptance of credit card payments and their compliance with Payment Card Industry (PCl). You must also ensure
that any service providers you engage to participate in the payment process has installed a SSL which meets Maybank
requirements and that it is renewed prior to its date of expiration.

603/ INDEMNITIES

gnfagoanhsnnnmimeminsnipsiihminnud samw Shmigsanitunnminsiim: 2
You will indemnify us on demand against all losses, expenses and damages we may suffer:

« MugRisMmigias gammsjgjmﬁgﬁgmﬁ'ﬁnﬂﬁgﬁiLmﬁﬁganLn]h jueniaTin v sichgiiagiimiongi4
as a result of your failure to observe your obligations under the Agreement including any procedures set out in the
Manuals;

«  MUgHEATSHIENG MasterCard, Visa yBanithig)sinumAly miidw ymai SwembnnmipomuTmsizumug
RUihwha gtmtﬁujmnﬂﬁsmiaﬁmswﬁ'jmﬂﬁgﬁgamsﬁgigmﬁgﬁi;wﬁ'jmnﬁgmmﬁﬁgmmm]ﬁ it i
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as a result of MasterCard, Visa or other card schemes imposing fees, fines or penalties on us in accordance with the

Rules as a direct or indirect result of your failure to observe your obligations under the Agreement including any
procedures set out in the Manuals;

« ifnismisiamywinhinnngn Shnaitan
arising out of any dispute between you and a Cardholder;

«  tugsisivw migaping ymighu§ st SpRuAMITAIANGER MAMI UROH gEMSIMIvGIREH
as a result of any error, negligence or fraud relating to a transaction by you, your servants, agents, employees or
contractors;

« iRnismimigsn yMImAuHN G SIUOTMI N WANTANRER YURGRIUOHER igoping umnfimaiga
arising out of any damage to, or loss of the terminals we supply due to you, or your employees’, neglect or misuse; or

« ifinismisinamywinhinnngn Shpvtsiiiiidsgamng
arising out of any dispute between you and the Terminal Supplier;

- wgsnisigivn mifiSw ymalSwiiusnmiagiguimonsimnemsins gpo yusymFismgadagam
guinuanmimumin ugus MUGEMMUHN Pnwpiun HuRneni mienasiuimgRgim:
ayniB RIS agimi ymagRgamyw iuapidianrgrrsinemsysumiispnstanamyw nupinsid
AUMIFUTRNBNNT

as a result of any fees, fines or penalties that the Bank is required to pay pursuant to the rules, by-laws or regulations
of any Card Scheme that the Bank is a member of or participates in, as a direct or indirect result of your failure to
observe any of the procedures, requirements or obligations required to be complied with by you under any Card Scheme
used in providing the Banking Services.

LﬁﬁjSiﬁLﬁﬁﬁSiUﬁEIMﬁgﬁmSggmiﬁmiﬁjﬁﬂ'ﬁﬁjﬁﬂ'm%é’m%
If your company has suffered a data compromise:

grfupigiguami wwith Shmiinnvasamiguniimainmuumidpdg Shynmsgdwivainnngn ifjgw
aE G UMAMaIm o TG witgjuaman:

You will have to give Maybank and its agents full access to your systems and databases to facilitate a forensic analysis to
ascertain:

Qv

What card data has been compromised;

(i) G gSwinnig pimsupuELT
(i) iimngSigpwigisiphpisinungmagmemiguiidhimimwmnsminsmaisimsyunssgdwa
What weaknesses in the system permitted the unauthorized access to the data base; and

(iif) suiG gdwipnpimsuifia mu Hajy oyh yijjusmeny)uams
Whether card data was created, deleted, altered, copied or manipulated in any manner.
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wasiinnngrfimaudngisugahwiohai inagalhpimas somi wwith Samiinnvasnmigpi
neiudiguidmainmiumisimsvnanyanipsinsgsm yunsissw wasup:mmné dimidyg

If you use the services of an external Service Provider, you will have to ensure Maybank and its agents are given full access
to necessary outsourced components such as data bases, web hosting systems, etc.

misamwsinrasismiimaim TG pinsum sigiBjinnngn

ifgjugduinimiuioimidan inngRsu{pighMEmIs gUaN AT PCDSS INMINIM 9 MIGAMWSINHGISMIHSIHMIS §U
ANMIIS S NUSRITATIANGAHER

All costs of the forensic analysis will be passed on to you.

In order to continue processing card transactions, you will have to undergo a full PCIDSS accreditation. All costs of this
accreditation exercise will be borne by you.

minsuANsRuTTmIton{En: nomiwwith fagsddhusninnngn [ siBminuaiGanapusin v
gRghmRemAMANMywns yangamidnefivaibuingniangg grpinndimsmimupsidyfinaiansma
mignspuminpwyuingisumis: §usigjms "mimnf§undiminsninnaputinubuniia- iumaihw
Lﬁiﬁgﬁwéﬁﬁjiﬁﬁgstﬂa}mﬂﬁijﬁﬂ

Excessive Chargebacks: Maybank will notify you if your chargebacks in any particular category has or is in threat of exceeding

the threshold. You must take immediate action to rectify the situation. Failure to resolve the cause of the problem will
result in “Excessive Chargebacks fines” imposed by the Card Schemes which will be passed on to you.

mIsguapiagd iigiimndgSwmig1nisarpngiay) (PCIDSS) / PCIDSS accreditation program
a. mﬂﬁﬁﬁmfmSﬁLﬁfajﬁmmﬁﬁ?ﬁmmgmmm PCIDSS (Tt 1010 mie vUAMIGITIASUMANgnT yphits:

i miguuimigeddhhivainmmigim Smﬂﬁijﬁiuﬁjﬁsiijmﬁﬁ’[}ﬁmﬁ

You are required to complete the PCIDSS accreditation program within 3 months of being granted the merchant facility,
or within 3 months of our notification to you to comply with the requirement.

b. miBsuMUngiimisguanms pass SusigjiiAisivaianaghgaisipnansmagsaginumegnod Ansmnds

HSIﬂﬂHmHﬁjUIS Sﬁmﬁjm SmimﬁﬂSUJHSHSiﬂﬂUmHLUIﬁGUﬂﬂiuﬂjSﬂLﬁfm S‘Um siglinnfig g

Non completion of the PCIDSS accreditation program will place your facility in the non compliant status. This non-
compliant status will attract non-compliance fines from the Card Scheme which will be passed on to you.

c. punrhiduapdsivainngns gumgiinG:miimiupupuigdwin)  wiwinnagrisnsusigmums

ssmﬁnmmﬁﬁmiﬁmnsssmmmmmsaf@mﬁﬁﬁm (PCIDSS) 1812 LUiﬁQUﬂﬂSﬂ"]ﬁﬂS[ﬁﬁSﬁi"l mif§weginig:

u Gl

Suipisguh oM Wi AgH

In the event that your organization suffers a card data compromise incident and you have not complied with the PCIDSS
accreditation program the Card schemes will levy heavy penalties. Maybank will pass these penalties on to you.
d. All costs in relation to completion of the PCIDSS accreditation program will be borne by you.

mimﬂﬁ'mﬁfﬁﬁﬁmﬁﬁﬁm S/ Consent to share information

a.  MIS§UWRIHEANSNIS UM NIYITRIANAgRisianms  wwity  iidfisnfiundfnsugnismivpy
wipnigSwituanjw Symsvgnaigimsminmginuny snmimaisngm (“NBc”) faandsusujmi 8y
GRoMATgIGHIE)R SH/umuR[EImIT IMWoNU gﬁsﬁjgﬁmmmmgnhﬁﬁgi [netan SamAimghig)s mumi
wipeBRIvanN M wwithg miwmpuisAgsmodnu)nms Shugmigha
Acceptance of these Terms and Conditions gives your consent to Maybank sharing details of a suspected and/or
confirmed data compromise to law enforcement agencies, National Bank of Cambodia (“NBC”) and other relevant

regulatory and/or statutory bodies and/or as required by any written law or regulations, Card schemes and other
parties at Maybank’s discretion. This consent is irrevocable and enduring.

b. uSIMI wwith msmaghgnwmidhmiinupuapuigswanradim:mpaminnde) mhnmsigans Suy
SwHRINAMUIRHIE)HT MISGUWRUGSANNNISITATIRNAERUIMARNERWNTmagRgis: Saglmiwminy
tnBsmonnu)nms Shuriphuninnmi wwith ghmnsgipwisnsugaismipuagutvandsitu
S uninIG ‘

Maybank is obliged to report all data compromise events to card schemes, law enforcement agencies and/or other
government regulators. Your acceptance of these Terms and Conditions confirms that you understand this obligation
and grant irrevocable and enduring consent for Maybank to release details of the compromise to the aforementioned
bodies.
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c. misguwRieNShisuiagRhwismoifuRinmsit nnmi wwith gid§ahmintshigigngn
iwhShnidumsginnngnggumspivimitaninnss Lﬁmﬁs:njfmsﬁnnﬁgmmmfmnﬁ fnnafanumn
isminp:apuigsw Munigmimn:pwsimmiopuaguigswin: §ﬁﬁmf‘ﬁ§ﬁ’[j§'ﬁ%8miﬁ8‘mﬂﬁmﬁ mi
gguangithiiimngg§wmigniisapnygdan (PCIDSS) 1UATHNA

Your acceptance of these Terms and Conditions irrevocably confers upon Maybank the enduring right to contact all
services providers that enable you to acquire credit card transactions. This clause is limited to the purpose of
determining the extent of a data compromise, evaluating remedies to that data compromise and assessing your level
of compliance with PCIDSS.

23. 68522/ MISCELLANEOUS

23.1

23.2

23.3
23.3.1

23.3.2

23.4

23.5

miHSlmﬂHmHGp]‘li'j/ Compliance with Laws
ﬁgmmm]ms:mimﬁmmmmﬁmﬁ%sm:nmnmamﬁigm iwmAdhuhaiwipsgimivmsisimswmiminsye
ISHANMIRYM 4 INAERWAREIMINMEENY usujme Shopihuaisungigdimsinngn«

This Agreem‘ent shall be governed by Laws of Cambodia and the Parties hereby agree to submit to the exclusive jurisdiction
of the Cambodian Courts. You agree to comply with all laws, regulations and rules applicable to you.

o ca

fpimiisiu s sfdhi/ Notice Requirement

ishnigumingnif{pui shrynn gunnga§ engspimigsddhuan snmi wwith (evys) ARG Gimifna
gnig: fhuamugimangnidumsnnugn gonnga§ (oidumsgsianhdn M gsinm nSmif Ayl (Hig g

geutpiSimsminiud ymigsanamywitumsifnigiig

Where the merchant is a sole-proprietorship or a partnership, failure of the Merchant to notify MCP of the change as required
hereunder shall result in the sole-proprietor or partners (as the case maybe) of the Merchant (as notified to MCP prior to the
change) shall be liable for any loss or damage suffered by MCP therefrom.

mMiGAMu/ Costs

mengriwpsuhigigions meyunswmi Saafdas) Sumifnig Samisamwigig)situiRnigih Shumng
udivas nomi nguli gtmuﬁﬁﬁsﬁitm:ﬁgmmm]ms: ju@nigian fumagigim (pasiins) midgSamnus
§hmiHﬁiﬁﬁthﬂﬁiLﬂ]ﬁiS:1

The Merchant agrees to pay legal fees (on a Solicitor and Client basis) and other costs and expenses incurred and/or suffered
by MCP in connection with or incidental to this Agreement including the fees and stamp duty (if any) in connection with the
preparation and execution of this Agreement.

mengriwpyuhigingions meyunswmi Sanfdas) Sumifnig Samitamwigiig)situiRnigs Shumng
UHIUAT M FUMIHSIRGNUISG§ uainmi iLmﬁﬁgLnﬁiLn]ﬁts:

The Merchant agrees to pay legal fees (on a Solicitor and Client basis) and other costs and expenses incurred and/or suffered
by MCP in the lawful enforcement of MCP’s rights and entitlement under this Agreement.

W §mnisfigass)/ Binding Effect

ﬁthﬂﬁiLﬂ]hiS:§hﬁﬁmmﬁgﬁ§tﬁiﬁmh§1mgsmf{imEﬁlgﬁi ghine ghaguhinnh ShandamidS§puuspt Suidign
agnfinnh Shgnegrudinnmi wwith (evys) ALY

This Agreement shall be binding on the Merchant’s personal representatives, heirs, successors in-title and legal assigns and
on the successors in-title and assigns of MCP.

miini{y/ Variation

in:imwmsusymiugnig)misidis:finw somi wwith aevys) Mng mpdiEtmutangamivigs im:ul g
magiuneanamywisupeansinie: mivigs mim:vd  ymitiifjuivuis:§hmspdgmnishinugsddhasm

MANFAT MU BN D WAMGWILMU s9mi AN SMAFERinesguwRms

Notwithstanding any other provisions herein, MCP reserves the right at all times to add, waive or vary any of these terms and
conditions. Any such addition, waiver or variation shall become effective upon notification to the Merchant by any means
MCP deem:s fit.
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23.7

23.8

23.9

23.10

23.11

23.12

23.13

23.14
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GOIUMA/ Severability

MAOEMNUMAN gﬁsmﬁﬁgiﬁms%smﬁmﬁmqw ﬁsmfmﬁqrammw:tmmmﬁmqm@s‘isﬁgmmm]ms:tg iwue
yiniisumsagnumn ydsmongigmsiapindgnnms Wiwdswsintmuaasisninmunsanignig)nigju
The invalidity or non-enforceability of any of the provisions herein shall not substantially nullify the underlying intent of this

Agreement and the invalid or unenforceable provisions shall be severable and the invalidity or non-enforceability of any
terms or provisions herein contained which shall remain in full force and effect.

(GERGIGSIINRAY/ Letter of Offer
UEngGsiudngituIsMmInw snmi swith (euyg) ﬁ?ﬁmfi’jmmémnfnﬁmmﬁeﬁéﬁﬁgmmm]mwEhmwmigﬁ
yuis

ﬁGLﬂHiLﬂ“]ﬁiS imUjSﬂLﬁmemi@JH‘lSﬁ]i S ¢glutin SﬁUﬁLﬁﬂmgﬁmiﬁﬁﬁijiSﬁGLﬂHiLﬂ]ﬂiS 9 ﬁﬁﬁiﬂ,ﬂiﬁﬂj

msmadsdaipiminaugeanisGinguigsionnyg Shfigiei)ais: mpeanitunsivhysmiom sujmgmm

The Letter of Offer issued by MCP to the Merchant in respect of this Agreement shall form part of this Agreement and shall
be read, taken and construed as an essential part of this Agreement. In the event of inconsistencies between the terms of
the Letter of Offer and this Agreement, the terms in the former would prevail.

mig mgﬁiﬁﬁ'jm[fﬂgﬁi/ Merchant’s Participation
ﬁgLnﬁiLn]his:Lﬁﬁﬁnnnﬁm”jmiqmgmim'jmn‘ngﬁnmﬁmﬁmﬁtjmﬁﬁﬁmﬁiji'jLﬁi'j mitnw und Fhimndhaaiun
mrfngﬁﬁmtjﬁmmmﬁgmitmﬁmﬁmmtﬁigg%sﬁgmmm]ms: Samimnmiw uny Safaimigghig)e goltumspins

LﬂHiLﬂ]himm M ﬁmﬂthﬁt‘.}'ﬁﬂﬂthﬁ"l
This Agreement covers the Merchant’s participation in the Cards’ services for all the offices, outlets and locations of the

Merchant in Cambodia at the date of this Agreement and such other offices, outlets and locations as may be agreed upon by
MCP from time to time.

Mi¢NHE8H/ Communication

M wa Ry unsmamiain mmﬁshéﬁﬁgwmm‘\]ms:Lﬁﬁ’ﬁmm OEL TV
All communication between the Parties pertaining to this Agreement shall be in the-English Language.

f{‘jgﬁamsq:m H1U21/ Authority to Sign
RgRiumiamy gguisugniulmaiaa LﬁimSHsmﬁuﬂﬁLﬁﬁLﬁfﬁﬁmﬁmmnnﬁﬁiajti NI fhsh

@Ummgﬁ:tmﬁﬁgmm 18518182

You represent that the individual signing the Application is duly Authorized on behalf of the Merchant to sign and bind the
Merchant to the provisions thereof and hereof.

-

wasivsyminmyuisifis:pimsnignminw: uSsmonsinms Hhpuh unhwign imumingdn uldig in:ug
yjmiisuishummnisifis:§hislinmums ShnswAgmninmium

If any provision hereof is held to be void or unenforceable, in whole or in part, under any enactment or rule of law, the
remaining provisions hereof shall remain in full force and effect.

naminpa§namiinily Shuvigs vsuimiinumeishigldis: wwsumsmigsidhhdmdngni Wiwmgean
isumsiniy Shvyuigs Shipinsindim: Shohmumywmengnig
The Bank reserves the right to amend and/or add or supplement the provisions set out herein from time to time with or

without notice to the merchant and such amended and/or additional or supplemental terms and conditions shall be applicable
to and binding on the merchants.

BN RINSA§anmIPs U Fismisguwalimatuisinnmigigjmiinhig)s mungeanitumsnagRt ANKATE
The Bank is entitled to assign any receivables from the Cardholder to Bank to such parties and upon such terms as it may
absolutely deem fit.

ﬁtsmmm:]ms: §hﬁﬁmmm:|ﬁ9‘iﬁﬁﬁﬁﬁmLﬁimsmﬁﬁisjmmﬁmﬁqpﬁm" Suppnsiymumigpops Shunan st
IMEERUIsIs uRYM Wiwmihgriwipenmaymnimpsyeisgamipisunym

This Agreement (and all agreements formed pursuant hereto) shall be governed and construed under the laws of Cambodia
and the merchant agrees to submit to the exclusive jurisdiction of the Courts of Cambodia.
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MM :udAIG/ Ratification

niigis ymangrimsguupissim:e Shupean foidumsuinmisiny ¢ Shwunenn uisinmujiadas Sivy dnan
tnnadgigmoig)s Shwnipsu ol A§Aunaitunsisiapmauing 009 aifisaspdsasis o:ig § 09 ig §
9 7 VoW {4 MM MBO M MDY {4 moM I8 {HvIGyfan 4

The Customer/Merchant has hereby ratified all terms and conditions as stated in these Terms and Conditions, Credit Card
Application Form and/or other related documents, and agreed to waive all rights under Prakas No. 0067 on Unfair Contractual

Terms, Dated 01 March 2022 and Articles: 360, 362 and 363 of the Civil Code.
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