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“Maybank NTB - iSave Accounts and M2U Application

Description

Here is a quick guide for New Customer who wishes to apply for iSave Account(s) and register for M2U

NEW Customer can now apply for account(s) with Maybank by M2U
Applicable to Cambodian individual customer only

Require valid Cambodian national ID card and Cambodia phone number

3 Tap on “Apply Now”

1 Tap on “Apply” 2 Tap on “iSave Account”

0941 ol F - 09:41 wll T - 09:a1 all F -
Apply X
E ACCOUNTS XEC DEPOSIT
Secure. Convenient. Improved.
L New Application
Log In Now
isave Account
Savi nart.
Simple, and Secure
Quick Actions Customise
@ iSave Account Application
2 e e it
&
Transfer PayBils  PIFE oocireay Quick online application - no branch visit required!
o Deposit a

- Enjoy highinterest rate of up to 3.5% p.a. for KHR

@ E‘m o) and 3.0% p.a for USD.
. - Get started easily with no initial deposit required.

Phone  CardiessATM  Loan — )

TopUp  Withdrawal  Calculator  LVECN USDS is all you need to start earning the intarest.

Discaver the joy of saving as early as 15 years ald.
Open and operate your account anywhere in the
world an Maybank2u mobile banking

No service or maintenance charge required aslang
a5 you keep your account active with a minimum
ongoing balance of USD 5.

Get rewarded every
time you spend.

Lea Option te upgrade your account with mere

privileges' and added convenience.

Enjoy ongoing rewards from time to time when
you continue banking with us.

Apply Now
5 Ensure your front NID is at center 6 Customer may tap on any information 7 Tap on “Next” to proceed liveness
and clear, then tap on “Capture” to edit, then or tap “Confirm” detection
09:41 wil T - 09:a wll T -
&« Confirmation > &« X

7 Liveness detection selfie
Before continue, please ensure your
information is captured accurately. You can always take another shot if

the selfie appears blurry.

Personal Details Make sure 1o remave the face mask and follow

the instructions.

First name Sereyreach
Last name Rasmey
Gender Male
Date of birth 01 Apr 1993 \]
1D number 123456789

1D expiry date 03 Aug 2027

Confirm

Retake Next

Tap on “Next” to proceed capture

4 1 card
09:41 wll F .
« X
Hithere,

‘We need to know if it's really you.
Please capture your ID and take a
liveness detection selfie.

® Scan your Cambodian ID card and ensure
that it is clear and readable

Ensure your details are captured accurately

* Ensure your facial features can be seen
clearly during the capturing

* Follow the on-screen instructions for
liveness detection selfie

Next

8 Place yourself at the center of of
the camera and tap “Record”

Go Back to First Page 4
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aMaybank NTB - iSave Accounts and M2U Application

Please wait for the processing to be

10 Please turn your face to the left 11 Please nod the head slowly. 12 completed

9 Please turn your face to right.

Enter your personal contacts

& and residential address details

09:41
“— Steplof2

iSave Account Application
We have captured some information
based on your ID card, but we still need
a few additional details.

14

Phone number

12222 3%

Email address (Optional)

sereyreach**@gmail.com

Residential address

No. 61A, Street 31**

2

City/Province

Enter account details and choose

account currencies, then tap “Next”
09:41 all F -
&« Steplof2 X

2

City/Province

Phnom Penh v
District

Toul Kork v
Commune

Boeung Kak Ii v

Purpose of account opening

Savings v

Preferred branch

Toul Kork v

iSave account currencies @

usD

Phnom Penh v
District
Toul Kork v
Next

Enter occupation details, then tap
on “Next”

15

09:41
&« Step 2 of 2 X

isave Account Application
Please fill in your employment details

Cccupation

Staff ~

Employer/Company name

Maybank

Sector

Financial Institution A

Monthly income

USD1,000 to USD10,000 v

Source of income

Cambodia v

Go Back to First Page 4

16

09:41
&=

Are you a new Maybank customer?

Enter referral or promo code, then tap
on “Done”; or skip if there aren’t any

Promoil23

Get rewarded when you sign up using
a friend's referral code or promo code!

Both you and your friend will be instantly
rewarded, First come first served, il limit
applies. Refer to Terms & Conditions for more
details

. 2

F REFER
REWAR::S.'

MRESEAT.
)

| bene

Skip
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aMaybank NTB - iSave Accounts and M2U Application

Tap on “Yes, | expressly agree to be Review input information, then tap

« »
17 contacted” and “Agree & Confirm” 18 . “Agree & Confirm” 19 Tap on “Next” to request for OTP 20 Enter OTP and tap on tick
09:41 all F - 09:41 all . 09:41 all F - 09:41 all T -
&« X <« Confirmation X X X
Declaration Please confirm the details below ©One Time Password One Time Password
Your OTP will be sent to +855 12 Enter OTP sent to +855 12 *** *23
A E DL I T personal Details ***33 Please confirm your

Terms and Con 3
phone number.

First name Sereyreach
| hereby confirm, consent and declare that: V!

Last name Rasme;
¢ lam a Non-US Person with no US Indicia Y

* lam a Tax Resident in Cambodia Gender Male

o Ishall notify Maybank within 30

Resend OTP in O1:59

calendar days of any changes of the Date of birth 1 Apr1299
above information 1D number 0123456789
| have read, agree and accept to the Term of | expiry date 03 Aug 2027
Maybank Group Privacy Notice. For marketing
or products and services by Maybank Group/
other entities referred to in the Privacy Notice!
Additional Details Edit
(© Ves, | expressly agree to be contacted
(O No.1do not agree to be contacted Phone number +85512222 3%
i ‘ Email address sereyreach.r@gmail. 1 2 2
| hereby agree to accept this product/services com
and that the use of electronic messages and
electronic acceptance for all matters related to Residential address No. 614, Street 3150 4 5 6
this product/services.
City/Province Phnom Penh
District Toul Kork 7 8 9

Agree & Confirm | | Agree & Confirm | | Next | @ [0}

Enter desired M2U username, then Enter desired password following the Choose an image as your security
“ " »
21 Tap on “Register for Maybank2u 22 tap on “Next” 3 instruction, then tap on “Next” 24 image, then tap on “Next”
09:41 il T - 09:41 il T - 09:41
& X & X
' )\’ Create a Maybank2u ID Create a Maybank2u ID Create a Maybank2u ID

) Let's create a Maybank2u Create password Please select an image below as

, ! username and password to your security image.
“ access your account. seoe [— e
arify yourself ever ulog

sereyreach12| essssssses

(O show Password

<

Between B-12 characters

<

Must include at least | uppercase, 1 lowercase, 1
number and 1 special character.

Account(s) successfully created!

<

Must not include 3 consecutive characters.
Next, you will need t register your Maybank2u D to {e.123,bc]

login and make a minimum deposit of USD 5 or KHR

S

Must not be similar 1o your Maybank2u user 1D,
20,000 10 your account via KHQR from any bank

within 60 days. & Mateh Cenfirm Password.
Account type isave Account
Account number (USD) 0000101012121**
Account number (KHR) 0000101012120+
Date & time 26 Jun 2023, 9:41 AM
Register For Maybank2u | | Next | ‘ Next | | Next

Go Back to First Page 4
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aMaybank NTB - iSave Accounts and M2U Application

Re-enter 6-digit PIN, then tap on

25 Enter desired security phrase, then 26 Select security questions and key in 27 Enter desired 6-digit PIN, then tap 28
tap on “Next” answers, then tap on “Next” on tick tick
09:41 all F . 09:41 all ¥ - 09:41 all F - 09:41 all T -
<~ X & X X & X
Create a Maybank2u ID Create a Maybank2u ID 6-digit PIN 6-digit PIN
Enter a security phrase. Set up security questions Create your PIN for the app Confirm your 6-digit PIN
it ity phrase mi nsist of up to 40 sc \ help o verify your identity he 6-digit PIN wil cl each time you acc
Security question 1 . . . . . .
sport
In which city was your highsch.. o o O O A O
Phnom Penh
Security question 2
What was the name of your firs..
Berry
Security question 3
In which city you were born? v 1 2 3 1 2 3
Phnom Penh 4 S 6 & S 6
7 8 El 7 8 9

Next

Next | |

11 Choose desired primary, then tap on 32 Tap on “Activate Secure2u” to enable

Tap on “Enable Now” to enable 30 Enter desired nickname, then tap
login via Face ID or Fingerprint on “Next” Next monetary transaction in-app approval
09:41 all T . 09:41 ol . 09:41 ol F - 09:41 all T
X X X

Set Primary Account ' ﬂ’

Select an account for your daily
transactions such as QR Pay. | “

Welcome Onboard
How would you like us to
address you?

nake sure its rec reen for quick and ea:

Sereyreach Rasmey |

ot ©
)

Enable Face ID for instant

Set up successful
You're all set to enjoy the app.

access
Activate Secure2u now for a
safer way to approve your online
transactions.
Enable Now |
Set Up Later ’ ‘ | _
Next Next Activate Secure2u

Go Back to First Page 4
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°Maybank NTB -

33 Tap on Activate Secure2u

09:41 al 7 -

Secure2u

*xEk

Activate Secure2u to approve
transactions safely and quickly with a
single tap.

@ Safer & More Convenient
SecureZu’s unique device binding
redices your exposure to SMS TAC
fraud

Less Waiting Time

Receive notifications to approve
transactions faster than SMS TAC

What is Secure2u?

Activate Secure2u

37 Tap on “Done”

09:41

Secure2u enabled

You may now authorise your
transactions securely via the
app.

Done

34 Tap on “Next”

09:41 all T -

Device Name

Secure2u will link to this device

iPhone

18 You are all set! Welcome to M2U
dashboard.

09:41 all 7 .
Hello, @
& & Sophea o Logout
Account
KHR *%*
View All Accounts
Quick Actions Customise
a2 b
s
& (&3
Transfer  PayBills ”‘E‘:’pzf‘" Secure2u

e B B @

Phone  Cardless ATM
TopUp  Withdrawal  Calculator

Live Chat

Get rewarded every
time you spend.

Learn

35 Tap on “Confirm”

09:41 all = -
o

One Time Password

Your OTP will be sent to +855 12
****78. Please confirm your
phone number.

Not Mine

19 [Info] To view your account(s), tap on
“View All Accounts”

09:41

Helle,
s & Sophea

Account

KHR %%

Quick Actions Customise
p-3)
e
& @
B @
Phone Cardless ATM L

TopUp  Withdrawal  Calculator  *¢ €7

Get rewarded every
time you spend.

Learn

iSave Accounts and M2U Application

36 Enter OTP, then tap on tick

09:41 all T -

©One Time Password

Enter OTP sent to +855 12 *** *89

Resend OTP in 01:59

1 2 3
4 5 6
7 8 ]

[Info] Newly created iSave
Account(s) is being displayed

09:41

Maybank2u voe

ACCOUNTS \RD: XED DEPOSI LO

KHR 0.00
UsD 0.00

Total Balance

Go Back to First Page 4
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QMaybank ETB - iSave Account Application

Description

« Here is a quick guide for Existing Customer who wishes to apply for iSave Account(s) via M2U
« Customer can apply up to 2 iSave accounts with KHR and USD currencies
« Applicable to Cambodian individual customer only

1 Tapon “Apply” 2 Tap on “iSave Account” 3 Tap on “Apply Now” 4 E:::?e;tzour password, then tap on

09 ol F - 09:41 wll T - 09:a1 all F -

(h Hello, Apply
o Mo 8 &

ACCOUNTS XED DEF
Current Account —
] K /

New Application
USD 5,000.00 = sorg

iamawesome

Enter your password

iSave Account

View All Accounts

Quick Actions Customise

iSave Account Application |

&2 £
) e
£ Lo
Transfer Pay Bills W::;F *09 Securezu Quick online application - no branch visit required!
Enjoy high interest rate of up to 3.5% pa. for KHR Forgot Password
@ F‘ F‘ @ and 3.0% p.a for USD.
& LU + Gt started easily with no initial depaosit required.
Phone  CardiessATM  Loan
Top Up Withdrawal Calculator Live Chiey USD 5is all you need ta start @arning the interest.
Discover the joy of saving as early as 15 years ok,
Open and operate your account anywherein the
warld on Maybank2u mobile banking
No service or maintenance charge required aslong
Get rewarded every a5 you kaep your account active with a minimum
time you spend. engeing balance of USD 5.
Option to uparade your account with more
privileges' and added convenience.
Enjoy ongoing rewards from time to time when
. you continue banking with us.
Apply Now Next
5 Review your personal contacts 6 Enter account details and choose 7 Enter occupation details, then tap 8 Enter referral or promo code, then tap
and residential address details account currency, then tap “Next” on “Next” on “Done”; or skip if there aren’t any
09 wll T -- 09:41 09: wll T - 09:41 wil T -
« stepiofz x &« Step1of2 - Step2of2 X &« %
i5ave Account Application 2
To speed up your application, we've ) TR . Are you a new Maybank customer?
pre-filled some info for you. Kindly edit City/Province Please fill in your employment details
s you see fit Phiom Penh v Promol23
Occupation
Phone number k i
ul District Staff v Gel_ rew:arﬂeﬂ ‘when you sign up using
a friend's referral code or promo code!
12222 3**
Toul Kork A Both you and your friend will be instantly
EgeinEEEomes e rewarded. First come first served, daily limit
Email address (Optional) applies. Refer to Terms & Conditions for more
Commune Maybank details
sereyreach***@gmail.com
Boeung Kak Il ~
Sector
2
Residential address
Purpose of account opening Financial Institution v
No. 61A, Street 31**
Savings ~
il Monthly income
City/Province Preferred branch USD1,000 to USD10,000 v
Phnom Penh v Toul Kork v -
Source of income
District isave account currencies @ Cambodia v
Toul Kork v KHR [Juso
Done
- - ] | - |

Go Back to First Page 4
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Maybank

9 Tap on “Yes, | expressly agree to be
contacted” and “Agree & Confirm”

09:41 ol T -
e X
Declaration

| have read and agree to be bound by the
Terms and Conditions.

| hereby confirm, consent and declare that:

* 1am a Non-US Person with no US Indicia

* |am a Tax Resident in Cambodia

« 1shall notify Maybank within 30
calendar days of any changes of the
above information

| have read, agree and accept to the Term of
Maybank Group Privacy Notice. For marketing
or products and services by Maybank Group/
other entities referred to in the Privacy Notice:

IO Yes, | expressly agree to be contacted

O No, 1do not agree to be contacted

| hereby agree to accept this product/services
and that the use of electronic messages and
electronic acceptance for all matters related to
this product/services.

Agree & Confirm |

13 Tap on “Transfer Now”

09:41 all T -
< Confirmation D4
iSave Account
0000101003333**

KHR 20,000.00

Transfer from

Current Account

Change
USD 5000.00

Exchange rate USD 1= KHR

4,110.0000411
Debiting amount USD 4.87
Date Today
Recipient reference isave Account
Transfer type Own Account Transfer
Rank narr MAYBANK

Transfer Now

ETB - iSave Account Application

10 Tap on “Agree & Confirm”

09:41 il S -
= Confirmation X
Please confirm the details below

Personal Details

First name Sereyreach
Last name Rasmey
Gender Male
Date of birth 01Apr1999
1D number 0123456789
ID expiry date 03 Aug 2027
Additional Details Edit
Phone number +85512222 3"

Email address

Residential address
City/Province

District

sereyreach.r**@gmail.
com

No. 61A, Street 3150
Phnom Penh

Toul Kork

| Agree & Confirm

14 Application is completed. Tap on

“Done”

09:41

3
U

all T -

AN S

Account successfully created!

Congratulations! You can start using
your account now.

Reference ID
Account type
Account number

Date & time

0000608501
iSave Account
0000101003333+

26 Jun 2023, 9:41 AM

1 Account successfully created. Tap
on “Transfer Now”

09:41 il T -

} R

Account successfully created!

Make a minimum deposit of USD 5 or KHR
20,000 to your account via self transfer or
KHQR from any bank within 60 days.

Account type isave Account

Account number 0000101003333**

Date & time 26 Jun 2023, 9:41 AM

| Transfer Now |

15 [Info] To view your account(s), tap
on “View All Accounts”

09:41 ol T -
E 8 :::rum O m%m
Current Account
USD 4,902.68 @

Quick Actions Customise
@
&2 b e
2
Transfer Pay Bill: Place Fixed Secure2.
B B
Top Up Withdrawal Calculator Live Chat

Get rewarded every
time you spend.

Go Back to First Page 4

16

12 Choose account to transfer from,
then tap on “Next”

09:41 ol T -
Select Account

Transfer from

[Info] Newly created iSave Account
is being displayed

09:41
Maybank2u oo

ACCOUNTS ARL XED DEPO!

KHR 400,000.00
USD 9,995.13

Total Balance

Page 2/2



°Maybank ETB - First Time M2U Login

Description

» Here is a quick guide for Existing Maybank Customer who wishes to register for M2U

« Customer may visit the nearest branch to request for IB Registration Number and FTAC in order to proceed M2U

registration

1 Tap on “Login Now"

09:41 il T -

@

Secure. Convenient. Improved.
Quick Actions Customise

2 B B e

Place Fixed
Deposit

B e

Live Chat

Transfer  Pay Bills

e &

Phone  Cardiess ATM u
Top-Up  Withdrawal  Calculator

Secure2u

Get rewarded every
time you spend.

Enter desired user name, then tap

J on “Next”
09:41 il T -
<« X

Create a Maybank2u ID

Let's create a Maybank2u
username and password to
access your account.

chansophea|

6

2 Tap on “Register for Maybank2U"

09:41 wil T -—

@ Maybank X

Let's Get Started!
Log in to enjoy the app to its
fullest.

@ [

Existing M2U user? No account?
Login here Apply for an account
now

Register for Maybank2u

Enter desired password following
the instruction, then tap on “Next”

09:41
-

Create a Maybank2u ID

Create password

sssssssesse |

sesssssese |

() Show Password

¥ Between B2 characters.

¥ Must include at least 1 uppercase; 1 lowercase, 1
number and 1 special character.

¥ Must not include 3 consecutive characters,
(e.g. 123, abc)

@ Must not be similar to your Maybank2u user 1D,

& match Confirm Password.

3 Enter IB Registration Number and
FTAC received from the Bank

09:41 all F -
=

Maybank2u ID Creation

Before we continue, we need to
make sure you have an account
with us.

1B Registration Number ()

5678920

FTAC @

esseee

() | have read and agree with the Terms &
Conditions.

7 answers, then tap on “Next”

09:a ol T -

Create a Maybank2u ID

Please select an image below as
your security image.

Select security questions and key in

| s

Go Back to First Page 4

Tap on Agree with the Term &

4 Condition, then tap on “Next”
09:41 il T -
=

Maybank2u ID Creation

Before we continue, we need to
make sure you have an account
with us.

B Registration Number @

567890

FTAC @

sessee

| have read and agree with the Terms &
Conditions.

Next

Enter desired security phrase,

8 then tap on “Next”

09:41 il T -
G X

Create a Maybank2u ID

Enter a security phrase,

iamawesome

| -

Page 1/3



QMaybank ETB - First Time M2U Login

9

Select security questions and key in

answers, then tap on “Next”
09:41 all T -
« X

Create a Maybank2u ID
Set up security questions

Security question 1

In which eity was your high sch..

Phnom Penh

Security question 2

What was the name of your firs...

Berry

Security question 3

In which city you were born? ~

Phnom Penh

Enter desired nickname, then tap

13 on “Next”
09 all -
X
‘Welcome Onboard

How would you like us to
address you?

10

Sophea

Next

Enter desired 6-digit PIN, then tap

on tick
09:41 wll T -
X
6-digit PIN
Create your PIN for the app
. . . . . .

1 2 3
4 & 6
7 8 €

Set Primary Account, then tap on

14 Lext”

09:41 all T .

Set Primary Account

Select an account for your daily

transactions such as QR Pay.

Mote:

Re-enter 6-digit PIN, then tap on
ick

09:41 all 7 -
« X
6-digit PIN

Confirm your 6-digit PIN

1 2 3
4 5 6
7 8 9

15 Tap on “Activate Securezu”

,!f\as
;L 8

09:41

Set up successful

You're all set to enjoy the app.
Activate Secure2u now for a
safer way to approve your online
transactions.

Activate Secure2u

12 Tap on “Enable Now” to enable
login via Face ID or Fingerprint

og:a wil T -

(S

Enable Face ID for instant
access

Enable Now

Set Up Later

16 Tap on “Activate Secure2u”

09:41 il T -
Secure2u

Activate Secure2u to approve
transactions safely and quickly with a
single tap.

@ Safer & More Convenient
Secure2u’s unique device binding
reduces your exposure to SMS TAC
fraud

=) Less Waiting Time
Receive notifications to approve
transactions faster than SMS TAC

What is Secure2u?

| Activate Secure2u

Go Back to First Page 4
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aMaybank ETB - First Time M2U Login

17 Tap on “Next”

09:41 all T -

Device Name
Secure2u will link to this device

iPhone

Next |

19 Welcome to M2U dashboard!

09:41 all F .
£ o\ soenea 0B
Account
KHR **** .

Ve e

Quick Actions

2 B B e

for S -

Transfe PayBils  PUCEFRED goc ey
(g = @
s HE

Phone  CardlessATM  Loan )

TopUp  Withdrawal  Cakulator V= et

Get rewarded svery
time you spend.

18 Tap on “Confirm

09:41 wll -
&«

One Time Password
Your OTP will be sent to +85512
***+78. Please confirm your
phone number.

| coniem

Not Mine

19 Enter OTP, then tap on tick

09:a1

One Time Password

Enter OTP sent to +85512 *** *89

Resend OTP in 01:59

wll T -

20 Tap on “Done”

09:41 il T -

[!/\’}
. { { ¢

Secure2u enabled

You may now authorise your
transactions securely via the
app.

X

Go Back to First Page 4
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°Maybank Existing M2U User Login

Description

« Here is a quick guide for Existing M2U Customer who wishes to login into New M2U KH

Enter username, then tap on Verify security phrase, then tap

IR odiniNcw R BloniEdsting M2l luser 3 dNext” 4 uyes, It's Mine” if it is the correct one
09:41 09:41 il T . 09:41 all F . 09:41 all T -
@ Maybank X &« X P %

@ Create a Maybank2u ID
Secure. Convenient. Improved. Let's create a Maybank2u [ ‘ )
username and password to
access your account. .
Is this your security phrase?
chansophea|
Let's Get Started!

Quick Actions Customise Log in to enjoy the app to its
fullest.
< =)
2 B b e
Tonsier  PayBils PEMS secueay
P B & @ [

Phone  Cardless ATM

Live Chat

ToprUp  Withdrawal  Calculator Existing M2U user? No account?
Log in here Apply for an account
now
Get rewarded every
time you spend.
Yes, It's Mine
Register for Maybank2u
Next Not Mine
Enter desired 6-digit PIN, then tap Re-enter 6-digit PIN, then tap on Tap on “Enable Now” to enable
“ " B B
3 Enter password, then tap on “Next on tick 7 tick login via Face ID or Fingerprint
09:41 il - 09:41 il T - 09:41 il T - 09:41 il T -
@ Maybank X X & X X
6-digit PIN 6-digit PIN
. / Create your PIN for the app Confirm your 6-digit PIN
i y
SOFFEERNNDT ! t
. . . . . .
. . . . . .
Enter your password r j

Iji
[ -| (Gadl!

Forgot Password

Enable Face ID for instant

access
1 2 3 1 2 3
4 5 6 4 5 6
7 8 ) 7 8 9 Enable Now

0 @ Set Up Later

Go Back to First Page 4
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aMaybank Existing M2U User Login

Set Primary Account, then tap on

. " Enter desired nickname, then tap
9  Tap on “Confirm 10 Enter OTP, then tap on tick 11 o “Next” 12 Ljext”
09:41 all F . 09:41 all T . 09:41 all F - 09:41 all T -
X x x

=

One Time Password Welcome Onboard Set Primary Account

Your OTP will be sent to +855 12 Enter OTP sent to +855 12 *** *89 How would you like us to Select an account for your daily
address you? transactions such as QR Pay.

****+78. Please confirm your
phone number.

One Time Password

Resend OTP in 01:59

1 2 3
4 5 6
Confirm 7 8 9
Not Mine (0] @ Next ‘ | Next

13 Tap on “Activate Secure2u” 14 Tap on “Activate Secure2u” 15 Tap on “Next” 16 Tap on “Confirm”

09:41 all F - 09:41 il T - 09:41 il T - 09:41 il T -
Secure2u X €
' j\’ Device Name One Time Password
Secure2u will link to this device Your OTP will be sent to +85512
En ****78. Please confirm your
iPhone phone number.

| n
) Activate Secure?u to approve

transactions safely and quickly with a
single tap.

@ Safer & More Convenient
Secure2u's unique device binding
reduces your exposure to SMS TAC

fraud
Set up successful
You're all set to enjoy the app. Less Waiting Ti
- _7) LessWaiting Time
Activate Secure2u now for a ED) Aeosive norifice
. eceive notifications to approve
safer way to approve your online transactions faster than SMS TAC.

transactions.

What is Secure2u?

Not Mine

Activate Secure2u | ’ Activate Secure2u ‘

Go Back to First Page 4
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°Maybank Existing M2U User Login

17 Enter OTP, then tap on tick

09:41 al 7 -

One Time Password

Enter OTP sent to +855 12 *** *89

Resend OTP in 0159

1 2 3
4 5 6
7 8 9

18 Tap on “Done”

09:41 all T -

ld
|

Secure2u enabled

You may now authorise your
transactions securely via the
app.

Done

19 Welcome to M2U dashboard!

09:41 all F -
O L Hellg =
“~& Sophea Q Logout
Account
KHR **e*
View All Accounts
Quick Actions. Customise
& £
s
&5 &=
Tanster  PayBils TR secureau
(=
e E
Phone Cardless ATM

TopUp  Withdrawal  Calcuator %%

Get rewarded every
time you spend.

Go Back to First Page 4
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QMaybank Transfer to Own Account within Maybank

Description

= Here is a quick guide for customer who wishes to transfer to own account within Maybank Cambodia

« Transaction could be immediate or scheduled (scheduled up to 30 days from present date)

1 Tap on “Transfer”

09:41 ol F -

Mo,

& @& Phearum Q Eq_ln
Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise
a =D
Bl BE B e
5
e e
i B
Top Up Withdrawal Calculator Live Chiey

Get rewarded every
time you spend.

Enter transfer amount, then tap on

J tick

09:1 wll T --
o Transfer To

@ 0000102000567**

Enter amount.

| 500,000.00 I
1 2 3
4 5 6
7 8 9

2 Enter your password and tap on
“Next”

09:41 wll T -
(@ Maybank b4
’I"
soFFHEIDg

lamawesome

Enter your password

Forgot Password

Next

Enter recipient reference

6 (optional), then tap on “Next”

09:41 wil T -
< Transfer To

@ 0000102000567

Enter recipient reference

Savings

Next

3 Choose account to transfer to

09:41 all F -
Transfer To

Current Account
000C102000567*

Current Account
00GAI02000777"

Savings Resident Account
0000N0I008888™

Savings Resident Account
000001009999

CNCNCNC IR

7 Tap on “Transfer Now”

0 wll T -
&« Confirmation X
Current Account

0000102000567

KHR 500,000.00

Transfer from

Savings Resident Account

Change
KHR 100000000
Date Today
Recipient reference savings
Transfer type Own Account
Transfer
Bank name MAYBANK

Transfer Now

Choose account to transfer from,
then tap on tick

09:41 il T -
G Select Account

Transfer from

=

Next

Transaction is completed. User may

8 tap on “Share Receipt” (Optional)

09:41 wil T -

v

Transfer successful

KHR 500,000.00
Referance ID 1234567890
Date & time 26 Jun 2025, 9:41 AM

Share Receipt

Go Back to First Page 4
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oMaybank

Transaction receipt can be shared
via available channels (Optional)

09:41
&~ Share Receipt

@ Maybank

Own Account Transfer

Reference 10
1234567890

Transfer from
0000101008888

Transfer to
0000102000567

Recipient reference

savings
Amount

KHR 500,000,00

Mayank (Cambodia) Pic (Ca. Reg: 00002726)

Transfer to Own Account within Maybank

[info 1] At Confirmation, user may tap

10 on “Today” to schedule the transfer
09:41 wll T -
<« Confirmation >

@

Current Account
0000102000567

KHR 500,000.00

Transfer from

Savings Resident Account
Change

KHR 1,00

0.00

Date

Recipient reference

Transfer type Own Account
Transfer
Bank name MAYBANK

Transfer Now

[Info 1] Choose desired
date and tap on “Done”

1

scheduled [Infe 1] The scheduled date will be

12 displayed

09:41 il T -
&« Confirmation x
Current Account

0000102000567

KHR 500,000.00

Transfer from
Savings Resident Account

Change
KHR'1,000,000.00

Date

Recipient reference

Own Account
Transfer

Transfer type

Bank name MAYBANK

Transfer Now

Go Back to First Page 4
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0Maybank Transfer to Other Account within Maybank

Description

» Here is a quick guide for customer who wishes to transfer to other account within Maybank Cambodia
« Transaction could be immediate or scheduled (scheduled up to 30 days from present date)

Enter your password, then tap on

1 Tap on “Transfer” 2 “Next” 3 Tap on “OTHERS” 4 Tap on “Banks”
09:41 ol F - 09:41 wll T - 09:a1 all T - 09:41 il T -
M Hellg, Maybank x ~ Transfer To = Transfer To
&4 & Phearum Q LnEq_In @
Si F ON E OTHERS SAKON
Savings Resident Account e E " a2 !
=
\ New Transfer
KHR 1,000,000.00 = @ Current Account
P <] 0000102000567 — —
v 2B & 0
. Interbank Wallet Other Bank
Quick Actions Customise Current Account
Enter your password 0000102000777
Favourites
< =
2B b e i -
vonster | pagpits PEEE o @ Savings Resident Account Q
Deposi Forgot Password 0000101008886
@ @ E @ Boy Bansophearum
Phone  Cardiess ATM oan ABA RS
TopUp  Withdrawal  Cakulator  DVECNaE Savings Resident Account Ad
000001009999
Chan Kreusna
D0DOTOI005430
Get rewarded every
time you spend.
Sophea
100000789010
Reach
Next 00D07OI003IBE"
Enter beneficiary account number, Choose account to transfer from Enter transfer amount, then tap
« " y , ,
5 Tap on “MAYBANK 6 then tap on tick 7 then tap on “Next” 8 on tick
09 wll T -—- 09:41 wil T - 0% wll T - 09:41 wil T -
e Transfer To &« Transfer To « Select Account &« Transfer To
Transfer from
Q 0000701004666*
MAYBANK CHAN SOPHEA
Current Ac R
MAYBANK Enter account number Enter amount
I 0000701004666 | | ©60,000.00
ABA JECTY-ST Current Account
0000102000777
USD 5,000.00
@ ACLEDA Bank Plc
@ B.I.C (Cambodia) Bank Plc
1 2 3 1 2 3
o BIDC Bank
4 5 6 4 5 6
(1il4%) BRED Bank (Cambedia) Plc 7 8 9 7 8 S

> ¢
(]
®
£
()
®

Bank of China Limited Phnom

Go Back to First Page 4

Page 1/2




QMaybank Transfer to Other Account within Maybank

Enter recipient reference, then

9 tap on “Next”
09 all T -
— Transfer To

‘0000701004666
CHAN SORHEA

Enter recipient reference

Dinner

Next

Transaction receipt can be shared

13 via available channels (Optional)

09
<« Share Receipt

@ Maybank

Third Party Transfer

Reference IO
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000101008888**

Beneficiary name
CHAN SOPHEA

Beneficiary account number
0000701004666*

Recipient reference
Dinner

Amount
KHR €0,000.00

10 Tap on “Transfer Now”

09:41 wll T -
&« Confirmation X

CHAN SOPHEA
0000701004666

KHR 60,000.00

Transfer from

Savings Resident Account
Change
KHR1,000,000.00

Date Today

Recipient reference Dinner

Transfer type Third Party Transfer

Bank name MAYBANK
Transfer Now

14 [Info 1] At Confirmation, user may tap
on “Today” to schedule the transfer

09:41 all T .
“— Confirmation X
CHAN SOPHEA

0000701004666

KHR 60,000.00

Transfer from

Savings Resident Account
Change
KHR 1,000,000.00

Date
Recipient reference Dinner
Transfer type Third Party Transfer
Bank name MAYBANK

Transfer Now

12 Transaction is completed. User may

11 Tap on “Approve” tap on “Share Receipt” (Optional)

09:41 il T -

v

Transfer successful

Secure2u authorisation

KHR 60,000.00 KHR 60,000.00
Savings Resident Reference ID 1234567890
Account
0000101008888 Date & time 26 Jun 2023, 3:41 AM

CHAN SOPHEA
0000701004666

Third Party Transfer

26 Jun 2023, 9:41 AM

Share Receipt

Add to Favourites

[Info 1] Choose desired scheduled
date and tap on “Done”

[Infe 1] The scheduled date will be

16 displayed

15

09:41 -
&« Confirmation *®
CHAN SOPHEA
000070100466606
KHR 60,000.00

Transfer from
Savings Resident Account
Change

KHR 1,000,00000

Date
JUN 2023
Recipient reference
Transfer type Third Party Transfer
M T W T F 5 s o =
Bank name MAYBANK

Transfer Now
26 27 28 29

Go Back to First Page 4
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“Maybank Transfer to Other Bank via NCS

Description

» Here is a quick guide for customer who wishes to transfer to other bank via National Clearing System
« Transferring may take 1 to 2 business days

« Applicable account is USD

1 Tap on “Transfer”

09:41 ol F -

# Hello,

&4 & Phearum Q LE;_ln
Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise
a =D
Bl BE B e
5
e e
i B
Top Up Withdrawal Calculator Live Chiey

Get rewarded every
time you spend.

5 Choose beneficiary bank

09 wll T -—-
o Transfer To

Q

@ MAYBANK

ABA ABA Bank

Q ACLEDA Bank Plc

© B.I.C (Cambodia) Bank Plc
o BIDC Bank

BRED Bank [Cambodia) Plc

t g ! Bank of China Limited Phnom

2 Enter your password, then tap on
“Next”

09:41 wll T -
(@ Maybank b4
’I"
soFFHEIDT

lamawesome

Enter your password

Forgot Password

Next

Enter beneficiary account number,

6 then tap on tick
09:41 il T -
&« Transfer To

ABA Bank

Enter account number

I 0003273** |
1 2 3
4 5 6
7 8 E)

3 Tap on “OTHERS”

09:41 all F -
Transfer To

gar [omems]

Current Account
000A102000567*

2

w
m
s
o

Current Account
00GAI02000777*

Savings Resident Account
0000NI008888™

Savings Resident Account
000001009999

® e e @

Enter beneficiary name, then tap

4 on “Next”

0% wll T -
= Transfer To

ml'?i"

Enter beneficiary name

Boy Bansophearum

Go Back to First Page 4

4 Tap on “Banks”
09:41 all T -
G Transfer To
OTHERS SAK

New Transfer

2|8 @ ©

- FasT Bakong  Bakong To
anks Interbank  Wallet  Other Bank
Favourites

Boy Bansophearum
0003Z73™

Chan Kreusna
0000701005430

Sophea
100000789010

Reach
000070100338E*

Choose account to transfer form,

8 then tap on “Next”

09:41 wil T -
= Select Account

Transfer from

Page 1/2



QMaybank Transfer to Other Bank via NCS

Enter transfer amount, then tap on

° tick
09:41 il T -
< Transfer To
0003273

FX-1.Y  Goy Bansophearum

Enter amount.

| 200.00 |
1 2 3
4 5 6
7 8 =)

Transaction is submitted. User may

13 tap on “Share Receipt” (Optional)

09 il T -

v

Transfer accepted
USD 200.00

Reference ID 1234567890

Date & time 26 Jun 2023, 9:41 AM

Share Receipt

Add to Favourites

10 Enter recipient reference,then tap

11 Tap on “Transfer Now”

12 Tap on “Approve”

on “Next”
09:41 ol T - 09:41 ol T -
<« Transfer To &« Confirmation %
0003273
ABA [ LEE:
Boy Bansophearum
Enter recipient reference T
ISavings USD 200.00 Secure2u authorisa
USD 200.00
Transfer from
Savings Resident Account Savings Resident
. Change Account
. 0000101009999
ABA Bank
Boy Bansophearum
Date Today 0003273
Recipient reference Savings Transaction type Interbank Transfer
Transfer type Interbank Transfer Date & time 26 Jun 2023, 9:41 AM
Bank name ABA Bank
Nots
Next Transfer Now m

Transaction receipt can be shared

14 via available channels (Optional)

09:41
“— Share Receipt

@) Mmaybank

Interbank Transfer

Reference ID
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000101009939%*

Beneficiary name
Boy Bansophearum

Receiving bank
ABA Bank

Beneficiary account number
0003273

Recipient reference
Savings

Amount
UsD 200.00

Go Back to First Page 4
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“Maybank Transfer to Other Banks via Fast Interbank

Description

» Here is a quick guide for customer who wishes to transfer to other bank via FAST Interbank Channel
« Fast Interbank Transfer should take minutes
« Applicable transfer currency is KHR

1 Tap on “Transfer”

09:41 ol F -

# Hello,

&4 & Phearum Q LE;_ln
Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise
a =D
Bl BE B e
5
e e
i B
Top Up Withdrawal Calculator Live Chiey

Get rewarded every
time you spend.

5 Choose beneficiary bank

09:41 all F -
Transfer To

AMK Microfinance Institution Plc

@ -’

ABA ABA Bank

ACLEDA Bank Plc

B..C (Cambodia) Bank Plc

BIDC Bank

BRED Bank (Cambadia) Plc

Bank of China Limited Phnom
Penh Branch

©@00CO0

2 Enter your password, then tap on
“Next”

09:41 wll T -
(@ Maybank b4
’I"
soFFHEIDT

lamawesome

Enter your password

Forgot Password

Next

Enter beneficiary account number,

6 then tap on tick
09:41 il T -
&« Transfer To

Q ACLEDA Bank Plc

Enter account number

|'|234567390'|2" |
1 2 3
4 5 6
7 8 )

3 Tap on “OTHERS”

09:41 all F -
Transfer To

gar [omems]

Current Account
000A102000567*

2

w
m
s
o

Current Account
00GAI02000777*

Savings Resident Account
0000NI008888™

Savings Resident Account
000001009999

® e e @

Enter beneficiary name, then tap

4 on “Next”

0:a wll T -
= Transfer To

g 123456789012**

Enter beneficiary name

Boy Bansophearum

Go Back to First Page 4

4 Tap on “FAST Interbank”

8

09:41 all T -
G Transfer To

OTHERS SAK

New Transfer

= [8]e @

- FasT Bakong  Bakong To
anks interbank | wallet  Other Bank
Favourites

Boy Bansophearum
ABA N

Chan Kreusna
0000701005430

Sophea
100000789010

Reach
000070100338E*

Choose account to transfer form,
then tap on “Nexxt”

09:41 wil T -
= Select Account

Transfer from

355'
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“Maybank Transfer to Other Banks via Fast Interbank

Enter transfer amount, then tap on

° tick
09:41 il T -
<« Transfer To
123456785012+
Enter amount
| 24,000.00 |
1 2 3
4 5 6
7 8 9

Transaction is completed. User may

13 tap on “Share Receipt” (Optional)
09 all -
v
Transfer successful
KHR 28,000.00
Reference ID 1234567890
Date & time 26 Jun 2023, 9:41 AM

Share Receipt

Add to Favourites

10

on “Next”

09:41 wll T -
&« Transfer To

123456789012**
Boy Bansophearum

Enter recipient reference

| own account

Transaction receipt can be shared

14 via available channels (Optional)

09:41
<~ Share Receipt

@ Maybank

FAST Interbank Transfer

Reference ID
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000102000567**

Beneficiary name
Boy Bansophearum

Recelving bank
ACLEDA Bank Plc

Beneficiary account number
123456789012

Recipient reference
own account

Transfer amount
KHR 24,000.00

Enter recipient reference, then tap

11 Tap on “Transfer Now”

09:41 all ¥ -
&« Confirmation >

\Y

Boy Bansophearum
123456789012

KHR 28,000.00

Total amount

Transfer from

Current Account
- Change
KHR 100000000

Transfer amount KHR 24,000.00

Service charge KHR 4,000.00

Date Today

Recipient reference own account

Transfer type FAST Interbank
Transfer
Bank name ACLEDA Bank Plc

Transfer Now

Go Back to First Page 4

12 Tap on “Approve”

ure2u autherisation

KHR 28,000.00

(Incl ¢ c

KHR 24,000.00
KHR 4,000.00

Current Account
0000102000567
ACLEDA Bank Plc

Boy Bansophearum
123456789012

FAST Interbank
Transfer

26 Jun 2023, 9:41 AM

& €5
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“Maybank Transfer to Other Banks via Bakong

Description

« Here is a quick guide for customer who wishes to transfer to other bank via Bakong Channel

« Transfer to other banks via Bakong should take minutes

2 Enter your password, then tap on

“Next” 3 Tap on “OTHERS

1 Tap on “Transfer”

4 Tap on “Bakong To Other Bank”

09:41 all T - 09:41 all T - 09:41 all ¥ - 09:41 il T -
) Hello, Maybank x « Transfer To &« Transfer To
&4 & Phearum Q LE;_ln @
s ; OTHERS 2AK
Savings Resident Account s [omere] i '
"
b ’ New Transfer
KHR 1,000,000.00 = Current Account
P <] 0000102000867

View All Accounts

Quick Actions Customise
a =D
Bl BE B e
5
e e
i B
Top Up Withdrawal Calculator Live Chiey

Get rewarded every
time you spend.

5 Choose beneficiary bank

09:41 ol F -
Transfer To

T

jol

ABA ABA Bank

ACLEDA Bank Plc

AMK Microfinance Plc.

B.LC (Cambodia) Bank Plc

BIDC Bank

BRED Bank (Cambodia) Ple

Bank of China Limited Phnom

5 HPOCOHB O

Penh Branch

lamawesome

Enter your password

Forgot Password

Next

6 then tap on tick

09:41
L Transfer To

@ ACLEDA Bank Plc

Enter account number

Enter beneficiary account number,

il T -

s 8 01|60

Bakong | Bakong To

Banks Interbank waliet | Other Bank

Current Account
00GAI02000777*

Favourites

Savings Resident Account Q.
000010008888

Boy Bansophearum
ABA RS
Savings Resident Account :
000001009999

® e e @

Chan Kreusna
0000701005430

Sophea
100000789010
Reach
0000701003388

| 022012012012**
1 2 3
4 5 6
7 8 9

7 Choose account to transfer form, 8 Enter transfer amount, then tap
then tap on “Next” on tick
09:41 ol F - 09:41 ol T -
“— Select Account (= Transfer To
Transfer from
022012012012*
BANSOPHEARUM BOY
Enter amount
| 80,000.00
L
| e D
4 5 6
7 8 9
| Next | (0] @

Go Back to First Page 4
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QMaybank

Enter recipient reference, then tap
on “Next”

-]

09:41 il T -
< Transfer To

022012012012**
BANSOPHEARUM BOY

Enter recipient reference

|Transfer

Next

Transaction receipt can be shared

13 via available channels (Optional)

09
<« Share Receipt

@ Maybank

Bakong transfer to other
bank

Reference IO
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000102000567*

Beneficiary name
BANSOPHEARUM BOY

Receiving bank
ACLEDA Bank Plc

Beneficiary account number
022012012012*

Recipient reference
Transfer

Transfer amount
KHR 80,000.00

Transfer to Other Banks via Bakong

10 Tap on “Transfer Now”

09:41 wll T -
<« Confirmation >

®

BANSOPHEARUM BOY
022012002012**

KHR 80,000.00

Total amount

Transfer from

Current Account

Change
KHR',000,000.00

Transfer amount KHR 80,000.00
Service charge KHR 0.00
Date Today
Recipient reference Transfer
Transfer type Bakong transfer to

other bank
Bank name ACLEDA Bank Plc

Transfer Now

11 Tap on “Approve”

cure2u authorisation

KHR 80,000.00

KHR 80,000.00
KHR 0.00

Current Account
‘0000102000567
ACLEDA Bank Plc
BANSOPHEARUM

BoOY
022012012012**

Bakong transfer to
other bank

26 Jun 2023, 9:41 AM

12

Transaction is completed. User may
tap on “Share Receipt” (Optional)

09:41 will T -

v

Transfer successful

KHR 80,000.00
Reference ID 1234567890
Date & time 26 un 2023, 5:41 AM

Share Receipt

Add to Favourites

Go Back to First Page 4
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QMaybank Transfer to Bakong Wallet

Description

« Here is a quick guide for customer who wishes to transfer to Bakong Wallet
« Transfer to Bakong Wallet should take minutes

1 Tap on “Transfer”

09:41 ol F -

# Hello,

& @& Phearum Q mEg_ln
Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise
a =N
Bl E B e
monster | paysits PIEFIY qecireny
3 !
Phone  CardlemaTM  Loan ‘
Top Up ‘Withdrawal Calculator Uhe Chet

Get rewarded every
time you spend.

5 Enter wallet number or browse
from phonebook, then tap on tick

09 ull T -

o Transfer To

@ Bakong wallet

Enter wallet number

7790699**

1 2 8
4 5 6
7 8 ©

2 Enter your password, then tap on
“Next”

09:41 wll T -

goFFHEIRRDT

lamawesome

Enter your password

Forgot Password

Choose account to transfer from

6 and tap on “Next”
09:41 il T -
&« Select Account

Transfer from

=
B

| -

3 Tap on “OTHERS”

09:41 all F -
Transfer To

g [omere]

Current Account
000A102000567*

2

w
m
s
o

Current Account
00GAI02000777*

Savings Resident Account
0000NI008888™

Savings Resident Account
000001009999

® e e @

Choose currency and enter transfer

7 amount, then tap on tick
09:41 il T -
S Transfer To

+855779069%*
Boy Bansophearum

Enter amount

|  50,000.00 |
1 2 3
4 5 6
7 8 9

4 Tap on “Bakong Wallet”
09:41 all T -
G Transfer To
OTHERS SAK

New Transfer

= 5(e|e

- FasT Bakong | Bakong To
anks Interbank wallet | Other Bank
Favourites

Boy Bansophearum
ABA N

Chan Kreusna
0000701005430

Sophea
100000789010

Reach
000070100338E*

® 0@

8 Enter recipient reference, then
tap on “Next”

09:41 wil T -
= Transfer To

+B55779069*
Boy Bansophearum

Enter recipient reference

Transfer

| e |

Go Back to First Page 4
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»Mayban Transfer to Bakong Wallet

Transaction is completed. User may 12 Transaction receipt can be shared

9 Tap on “Transfer Now” 10 Tap on “Approve” " tap on “Share Receipt” (Optional) via available channels (Optional)

09:a1 all ¥ - 09:a1
&~ Share Receipt

09:41 il T -
<« Confirmation X

®

Boy Bansophearum
+B5577906*

@ Maybank
v

Bakong transfer to wallet

KHR 50,000.00 Secure2u authorisation Transfer successful neference 15
Toral amaunt 1234567890
KHR 50,000.00
Transfer from Sender name
BOY BANSOPHEARUM
Reference 1D 1234567890
Current Account : E KHR 50,000.00
Change ‘im000 Date & time 26 Jun 2023, 9:41 AM Erom account
KHR1,000,000.00 . 0000102000567
Current Account
0000102000567+
Beneficiary name
Transfer amount KHR 50,000.00 . ACLEDA Bank Plc Boy Bansophearum
Baoy Bansophearum
Service charge KHR 0.00 BesT79069%
Receiving bank
Ea T Bakong transfer to ACLEDA Bank Plc
wallet
ipi i Transf
s renster 26 Jun 2023, :41 AM Share Receipt Wallet number
Transfer type Bakong transfer to +B55779069"*
wallet
Bank name ACLEDA Bank Plc (=T Recipient reference
Transfer
Transfer Now fdtto Favourites
Transaction hash
6cObf

13 [Info 1] at step 5, this confirmation
would pop up if wallet is not verified

Wallet number

Beneficiary is not verified. Do you
want to continue?

No

Go Back to First Page 4
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0Maybank QR Pay - Activation and Payment

I. QR Payment - Activation

= Here is a quick guide for customer who wishes activate QR Payment
« Customer could set up QR payment that would perform seamlessly without entering the password up to USD 500 or

equivalent

1 Tapon “QR Pay”

09 ol F -
- Hellg,
s & Phearum Q Eq_in

Current Account

USD 5,000.00 =

Quick Actions Customise
a =N
@& B b e
L
Tonster  paysils P oureny
= =) )
B T
Phone  Corllss AT Loan
Top Up Withdrawal Calculator Love Chat

Get rewarded every
time you spend.

5 Tap on “Confirm”

09 wll T -
< QR Pay

Your transaction limit (O

Drag slider to adjust your transaction imit

USD 50 (Equals KHR 200,000)

-0

usDo UsD 500

Note: For purchases above the QR transacticn limit,
payment validatian is required using your password.

Confirm

2 Enter your password and tap on
“Next”

09:41 wll T -
@ Maybank e
A

lamawesome

Enter your password

Forgot Password

Next

6 Tap on “Approve”

Secure2u authorisation

Activate QR Pay

Transaction limit USD 50 (Equals KHR
200,000)

0000102000777**

26 Jun 2023, 9:41 AM

3 Tap on “Next”

0%:a1 all F -

KH@R

Go cashless with QR Pay
Activate your QR Pay once to seem|essly pay at

participating merchants by scanning QR codes.

You can also send or receive maney from friends by
scanning their QR cades, r Gt them 1o Sean Yours.

Next

7 to perform the transaction

0 ol 7 -

=

You have successfully setup QR
Pay.

=

Preferred account
0000102000777+

Transaction limit

USD 50 (Equals KHR 200,000)

Note:

You are all set! Tap on “Continue”

‘Continue

Choose desired QR transaction limit that
would be performed without password

09:41 all T -
&« QR Pay

Your transaction limit @)

Drag slider to adjust your transaction limit

USD 50 (Equals KHR 200,000)

-0

UsD O USD 500

Note: For purc!
payment valid

above the QR transaction limit,
& required using your password

Confirm

QR scanning is launch. Scan to make

8 desired payment

09:41 wil T -
QR Pay x

PaY RECEIVE

Go Back to First Page 4
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“Maybank QR Pay - Activation and Payment

Il. QR Payment - Making Payment to KHQR

« Here is a quick guide for customer who wishes to perform payment via QR
« Customer could perform QR payment to Maybank KHQR and KHQR of all members

1 Tapon “QR Pay”

09

Hello,
% {3 Phearum

Current Account

USD 5,000.00 =

Quick Actions

@& B b

Place Fixed

Transfer Pay Bills Dok
[} rilg
Phone  Cardiess ATM san

TopUp  Withdrawal  Caleulator

Get rewarded every
time you spend.

5 Tap on “Pay Now"

09:1
&= QR Pay

MAYBANK
CHAN SOPHEA
0000701004666

USD 5.00

Current Account
0000102000777** | USD

2 Login via Biometric or PIN

ol F - 09:41 wll T -

o & .

6-digit PIN

Enter your 6-digit PIN

Forgot PIN

-

Secure2u

=

Live Chat

1 2 5
4 3 6
7 8 €

Enter password, then tap on “Next”

6 (If higher than Password-less Limit)
all F - 09:41 all T -
X (@ Maybank be
goFerreEDT

iamawesome

Enter your password

Change Forgot Password

Pay Now

3 Scan desired KHQR code from all
KHQR members

09:41 all T -

QR Pay X

paY RECEIVE

7 tap on “Share Receipt” (Optional)

09:41 all F -

v

Transfer successful

UsD 5.00
Reference ID 1234567890
Date &time 26 Jun 2023, 9:41 AM

Transaction is completed. User may

Share Receipt

Done

Add to Favourites

Enter payment amount, then tap

o on tick

09:41 all ¥ -

Amount

Enter amount

5.00

1 2 =
4 3 6
7 8 ©

Transaction receipt can be shared

8 via available channels (Optional)

09:41
« Share Receipt

@ Maybank

Third Party Transfer

Reference ID
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000102000777**

Beneficiary name
CHAN SOPHEA

Beneficiary account number
0000701004666

Reciplent reference
QR Pay

Amount
USD 5.00

Go Back to First Page 4
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“Maybank QR Pay - Activation and Payment

lll. QR Payment - Receiving Payment via kHQR

« Here is a quick guide for new customer who wishes to generate KHQR to receive payment
« Once QR is generated, customer may present to QR to receive payment from Maybank customer and all KHQR

members
“ " A e . - Foeet ] KHQR is generated. Present to receive
1 Tap on “QR Pay 2 Login via Biometric or PIN 3 Tap on “Receive payment from all KHQR members
09 ol F - 09:41 wll T - 09:a1 all F - 09:41 all T -
Hella, R P;
% & Phearum Q 15" x QR Pay X
6-digit PIN
Current Account . o RECEIVE

Enter your 6-digit PIN
UsD 5,000.00 =

Quick Actions

8

1 2 3
Get rewarded every
time you spend.
4 5 6
Current Account o
7 8 9 0000102000777 | USD rana
[0] @ Share Enter Amount
[Info] User may share KHQR, change 6 [Info 1] Tap on “Share” to share 6.1 Choose desired channel / recipient to 7 [Info 2] Tap on “Change” to change
receiving account, or enter amount KHQR to available channels *" send to Receiving Account
09:41 all T - 09:41 wll T - 09:41 wll T -
QR Pay X QR Pay X QR Pay b
PAY RECEIVE PAY RECEIVE BAY RECEIVE

MAE A
m " PR X
§ ﬁ C G D
Appla Mac adamlim  MakanMana  EricaLiew

O Ld W N

Alrgrop Messages doaks News.
Add to Reading List oo
Add Bookmark

7

Current Account Change Current Account Changs Add to Favorites ¥ Current Account
0000102000777°" | USD 0000102000777" | USD

0000102000777 | USD rana

Find on Page
6 8

Share Enter Amount Share Enter Amount

Edit Act Share Enter Amount
it Actions,

Go Back to First Page 4
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OMaybank QR Pay - Activation and Payment

lll. QR Payment - Receiving Payment via kHQR (Cont.)

7.1 Enter your password, then tap

on “Next”
09:41 all = -
@ maybank X
.‘
SorssEADT

iamawesome

Enter your password

Forgot Password

Next

8.1 Enter amount, then tap on tick

09 il T -

Amount

Enter amount

5.00

1 2 3
4 5 6
7 8 9

7.2 Choose desired receiving account,
*“ then tap on “Next”

09:41 all ¥ -
Select Account *

KHR 1,

"

]

KHQR with amount has been
*© generated successfully.

09:41 Wil T -
QR Pay X

PAY RECEIVE

Share

B

3 Receiving account has been
changed successfully

09:41

wll T -

QR Pay X

RECEIVE

Current Account
0000102000567** | KHR

Share

Change

Enter Amount

8 [Info 3] Tap on “Enter Amount” to
generate QR with amount

09:41 il T -
QR Pay X

PAY RECEIVE

Current Account Change
0000102000777** | USD N 9

Share Enter Amount

Go Back to First Page 4
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0Maybank Pay Bills

Description

» Here is a quick guide for customer who wishes to pay bills via M2U

« Transaction could be immediate or scheduled (scheduled up to 30 days from present date)

2 Enter your password, then tap on

1 Tap on “Pay Bills” “Next”

09:41 all 7 - 09:41 wll T -

= Hella, 3
&4 @& Phearum Q Login

Savings Resident Account
4 -

KHR 1,000,000.00 =
A

View All Accounts

ick Acti Customise
Quick Actions ' Enter your password

@ =

BB = || ]
Tonster | paymis] P oo

e Forgot Password
&= =
e B B e
To0n b cotmmor e chat

Get rewarded every
time you spend.

Next

Enter billing information, then tap

5 Choose biller to pay to 6 on “Next”
09:41 il = - 09:41 il 5 -
<« Pay To Pay To

jol
<1

«
0
@ AEON

Agreement number or customer number

1080023406**

AKISSNI TOUK MEAS ENTERPRISE

Phone number

DUGNG NARIN ELECTRICITY 0123456

Subscriber’s name

AEON Bansophearum Boy
L

p @ w

AKISANI CHAN SIMOLY

AKISANI PREAH VIHEAR CO. LTD

AKISINI TREAL CO., LTD

Next

J

3 Tap on “Pay Bills”
09:a1 all ¥ -
« Pay Bills
BILLERS

New Payment

=s

Pay Bills

Favourites

Q

Add Favourites to List

You can always add a favourite account at the
end of a transaction and select them from
here in the future.

~

tick

0% wll F -
S Pay To

AEON

Enter amount

125.50

1 2 85
4 5 6
7 8 E]

Enter payment amount, then tap on

Chooose account to pay from, then

4 tap on “Next”

09:41 il T -
G Select Account

Transfer from

Next

8 Tap on “Pay Now”

09:41 wil T -
&« Confirmation x
AEON
1080023406
USD 125.50

Pay from

Current Account

Change

USD 500000
Service charge USD 0.50
Total amount USD 126.00
Date Today
Phone number 0123456

Subscriber's name Bansophearum Boy

Note:

Pay Now

Go Back to First Page 4
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»Maybank Pay Bills

9 Tap on “Approve”

USD 12550

UsSD 0.50
AEON
1080023406*
0123456

Current Account
0000102000777

Tran: Pay Bills

Date & time 26 Jun 2023, 9:41 AM

i date and tap on “Done”

Cancel

26 27 28 2‘3

[Info 1] Choose desired scheduled

10 tap on “Share Receipt” (Optional)

09:41 wll T -

v

Payment successful

USD 125.50

Reference ID 1234567890
Date & time 26 Jun 2023, 3:41 AM

Transaction is completed. User may

Share Receipt

Done

Add to Favourites

14 displayed.

09:41 all T .
&« Confirmation *
AEON
1080023406
USD 125.50

Pay from

Current Account

Change

USD 500000
Service charge USD 050
Total amount USD 126.00
Date
Phone number 0123456*

Subscriber's name Bansophearum Bay

[Info 1] The scheduled date will be

Transaction receipt can be shared
via available channels (Optional)

1

09:41 all T -
&« Share Receipt

@ Maybank

Pay Bills

Reference 1D
12345678

Pay from
BOY BANSOPHEARUM

From account
0000102000777

Biller
AEQN

Agreement or Customer number
1080023406"

Phone number
0123456*

Subscriber's name
Bansophearum Boy

Arnount
USD 125.50

12

09:41
&« Confirmation
A
=
AEON
1080023406
USD 125.50
Pay from
Current Account
USD 500000

Service charge

Total amount

Date
Phone number

Subscriber's name

Pay Now

[Info 1] At Confirmation, user may tap
on “Today” to schedule the payment

ol T -

Change

usD 0.50

USD 126.00

0123456

Bansophearum Boy

Go Back to First Page 4
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‘Maybank Pinless Phone Top-Up

Description

 Here is a quick guide for customer who wishes to pinless top up via M2U

« PINless is an immediate top up to the phone number itself

1 Tap on “Phone Top Up”

09:41 ol T -

€ Hello,

& @ Phearum 0 L%ﬂ
Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise
< =
g B b e
Tonster  PayBils P20FM gecureny
] [==)
8 B ©
Phone Cardl ATM Lo
TopUp | Withdmwasl  Colcutmor  LAECNEt
Get rewarded every
time you spend.
@ 4
5 Choose Operator
09:41 ol T -
s Pinless Top-Up
CELLCARD

METFONE

@t SEATEL

e SMART

2 Enter your password, then tap on
“Next”

09:41 all T -
(@ Maybank X
SoFHREDT

Enter your password

Forgot Password

6 Enter recipient phone number manually
or via phonebook, then tap on tick

09:41 wll T -
€= Pinless Top-Up

CELLCARD

Enter phone number

on - 9069* l.

1 2 3
4 5 6
7 8 9

3 Tap on “Pinless Phone Top-Up”

09:41 ol T -
&« Phone Top-Up
New Phone Top-Up
Pinless pin
Top-Up Top-Up
Favourites
Q
Phearum
077906 9"

7 Choose top up amount, then tap on
“Next”

09:41 ol T -
(& Pinless Top-Up

CELLCARD

Choose amount

usD1 usD 2 uUsD s usbi1o

UsSD20 USDSs0

Chosse account to pay from, then
tap on “Next”

09:41 ol T -
<o Select Account

Pay from

8 Tap on “Pay Now”

09:41 il T -
&« Confirmation K
CELLCARD
077906 9"
USD 5.00
Total amount
Pay from

Savings Resident Account

Change

USD 500000
Amount. USD 5.00
Service charge USD 0.00

Pay Now

Go Back to First Page 4
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0Maybank Pinless Phone Top-Up

9 Tap on “Approve”

USD 5.00
USD 0.00
Savings Resident
Account

0000101009399

CELLCARD
077 906 9**

tion type Phone Top-Up

&time 26 Jun 2023, 9:41 AM

10

tap on “Share Receipt” (Optional)
09:41 wll T -
v
Payment successful
UsD 5.00
Reference ID 1234567890
Date & time 26 Jun 2023, 3:41 AM

Telco

Phone number

Transaction is completed. User may

CELLCARD

Q77906 9

1

Share Receipt

Done

Add to Favourites

09:41
&« Share Receipt

@ Maybank

Pinless Top-Up

Reference 1D
1234567890

From account
0000101009999**

Telco
CELLCARD

Phone number
077 906 9**

Amount
usD 5.00

Service charge
usD 0.00

Total amount

UsSD 5.00

Transaction receipt can be shared
via available channels (Optional)

Go Back to First Page 4
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0Maybank PIN Phone Top-Up

Description

« Here is a quick guide for customer who wishes to pin phone top up via M2U
« Pin phone top up is a purchase for pin card code, which could be used to perform top up later

1 Tap on “Transfer”

2

Enter your password and tap on
“Next”

3 Tap on “Pinless Phone Top-Up”

Chosse account to pay from, then
tap on “Next”

0941 09:41 all T - 09:41 all T - 09:41 il T -
5 Hello, Maybank x &« Phaone Top-Up &« Select Account
&4 @ Phearum @
. . New Phone Top-Up Pay from
Savings Resident Account - ‘
=
Current Ac
KHR 1,000,000.00 = ,,%; % .
e ik § Top-Up Top-Up
View All Accounts
lamawesome
Favourites
ick Acti
Quick Actions Enter your password P
. Q
® B B e i -]
Transfer paygils  PEOFS cocuredy I n Phearum
orgot Passwor: Q77 906 9"
(e =
Ble B e o
Phone | cardiess AT oan R 001010
TopUp | Withdrawal  Caleulator Ve Chal
Get rewarded every
time you spend.
Next Next

Choose desired amount to top up, 8 Tap on “Approve”

“ "
5 Choose Operator 6 then tap on “Next” 7 Tap on “Pay Now'
09:1 wll T - 09:41 wil T - 0 wll T -
= Pin Top-Up = Pin Top-Up « Confirmation X
(SELLCARD @ METFONE @
METFONE

Choase amount
COOTELL USD 1.00
usp1 usb2 uUsDs usb1o Total amount

authoris;

METFONE uUsD20 UsDs0

«
@ Pay from

Savings Resident Account
* Change ount uUsD 1.00

USD 500000
harge USD 0.00

e SEATEL
from Savings Resident
Amount uUsSD1.00 Account
0000101009999**

USD 0.00

Service charge
SMART METFONE
Phone Top-Up

26 Jun 2023, 9:41 AM

(o -]

Next Pay Now

Go Back to First Page 4
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aMaybank PIN Phone Top-Up

9 Transaction is completed. User may 10 Transaction receipt can be shared
tap on “Share Receipt” (Opticnal) via available channels (Optional)
09:41 wil T - 09:41
<« Share Receipt
@ Mmaybank
Pin Top-Up
Payment successful Reference ID
1234567890
UsD 1.00
From account
0000101009999"*
Reference ID 1234567830
Date & time 26 Jun 2023, 9:41 AM Telco
Telco METFONE METFONE
Pin card code 123456789012
Pin card code
123456789012*
Amount
usD1.00

Service charge
UsD 0.00

Share Receipt Total amount

UsD1.00

Go Back to First Page 4
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QMaybank Cardless ATM Withdrawal

Description

» Here is a quick guide for customer who wishes to perform Cardless ATM Withdrawal

« Once the transaction is completed from M2U, user may forward the withdrawal code received via SMS to recipient
so recipient may visit nearby Maybank ATM to perform withdrawal within 24 hours.

« Applicable account and currency is USD

. " - Enter your password and tap on . - Choose account to withdraw from,
1 Tap on “Cardless ATM Withdrawal 2 “Next” 3 Tap on “Cardless ATM Withdrawal then tap on “Next”
09:41 all T - 09:41 all T - 09:41 all T - 09:41 all T -
; o ::\Inl:émm Q LE—I“ @ Maybank x &« Cardless ATM Withdrawal &« Select Account

USD 5,000.00 =

New Cardless ATM Withdrawal Transfer from
Current Account
- "
T B
Withrawal

SOHFRIIRDT
View All Accounts
Favourites
Quick Actions Customise
Enter your password a
g B B
s = —
Es =: Lo |
Plax
Transfer Pay Bill cur : .
o Wl o seauren Forgot Password Add Favourites to List
You can always add a favourite account at the
o
@ Ij" @ end of a transaction and select them from
Phone  [Cardiess ATM here in the future,

Top-Up | Withdrawal

Get rewarded every
time you spend.

Next Next
Enter recipient phone number manually Enter recipient name, then tap on Choose transfer amount, then tap
i i “ ' W Tap on “Transfer Now”
5 or via phonebook, then tap on tick 6 Next” 7 on “Next” 8 Tap of CHELr Ly
09:41 Wl T - 09:41 wll T - 09:41 il T - 09:41 ol T -
&« Cardless ATM Withdrawal &~ Cardless ATM Withdrawal «— Cardless ATM Withdrawal &« Confirmation x
[ J— B Transfer o ) sovhes B
Sophea
Enter phone number Enter recipient name Choose amount T
9633636 | Sophea
l L O usp100 USD 500.00
Transfer from
(O usp 200
Savings Resident Account
O usp 300 USD 500,00 .
USD 400
O Date Today
@ usp 500 .
ot
1 2 2
4 5 6
Terms & Conditions
7 8 )
0 Next Next Transfer Now

Go Back to First Page 4
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aMaybank Cardless ATM Withdrawal

N Transaction is completed. Please forward the
9 Enter TAC, then tap on tick 10 withdrawal code received via SMS to Recipient.

09:41 all T - 09:41 il T -

Transaction Authorisation Code

Enter TAC sent to +85512 *** *78

* . * * * * Transaction successful
Resend TAC in 01:59 USD 500.00

Reference ID 1234567850
Date & time 26 un 2023, 9:41 AM
Recipient name Sophea
Phane number +8559633636""
Expiry date 27 Jun 2023, 9:41 AM

1 2 i3

4 5 6

7 8 9

0 @ Done

Go Back to First Page 4
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GMaybank Fixed Deposit Placement

Description

 Here is a quick guide for customer who wishes to perform Fixed Deposit placement via M2U
« Available currencies are KHR and USD

1 Tap on “Apply”

09:41 il T -
PN Hell
-G Pa:arum Q E;,‘

Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Cusiciise
<@
é‘%
5
Transter Secure2u
r =
@ 7 B e
Phone  CardiessATM Losn :
Top Up Calculator e Cha

Get rewarded every
time you spend.

Choose desired account currency
and tenure, then tap on “Next”

09:41
e Fixed Deposit

Select currency

KHR v

Select tenure

1month at 4.00% v

2 Tap on “FIXED DEPOSITS”

09:41
< Apply

== E

New Application

iSave Account

savingsaccount 8
R
csandsave A

e

Choose account to transfer from,
then tap on “Next”

09:41
< Select Account

Transfer from

Enter your password, then tap on

3 Tap on Fixed Deposit Account 4 “Next”
09:41 Wil T - 09:41 ol T -
i Apply @ Maybank X
N FIXED DEPOSITS ‘
£
New Application N 4
SorFEEEDT
Fixed Deposit Account
’ Enter your password

Forgot Password

Next

Choose desired maturity options,

Enter desired placement amount
then tap on “Next”

and tap on tick

09:41 ol T - 09:41 ol T -

(& Fixed Deposit &« Fixed Deposit X

Fixed Deposit Interest payment mode
(© Add to principal

Principal amount O credit to account

4,000,000.00 Instruction on maturity
© Auto renewal
(O credit to account
1 2 3
4 S 6
7. 8 9

0 @ Next

Go Back to First Page 4
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QMayban Fixed Deposit Placement

o I Placement is successful! User may Certificate Details will be displayed
90 Tap on “Make Placement 10 tap on “View Certificate” (optional) " (optional)
09:41 wil T - 09:41 all T - 09:41 ol T -
«~ Confirmation X &« Fixed Deposits

@ ——

v

Fixed Deposit KHR 4,000,000.00

KHR 4,000,000.00
Placement successful

Transfer from

Place Fied
Reference ID 0033977536 ot
< t Acc it
urrent Account Date & time T Sep 2025, 9:41 AM
Change

KHR 10,000,000.00 Certificate number 202300132602 Certificate E202300132602
S — Principal Amount KHR 4,000,000.00
Interest rate oot Tenure 1 month
Interest payment Add to principal =z e Ares
= Maturity Date 18 Sep 2023
(M T En) Sutoesse Interest Payment Credit to account
maturity RS

Instruction on Credit to account
Note: maturity
View Certificate
Make Placement Done

Go Back to First Page 4
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»Maybank View Accounts

Description

« Here is a quick guide for customer to view all accounts including Savings Account, Current Account, Credit Card,
Fixed Deposit, and Loan.

Tap on “View All Accounts” or Accounts: Displays Savings &

1 “Account” 2 Login via Biometric or PIN 3 R et 4 Cards: Displays Credit Card
09:41 all - 09:41 all . 09:41 all F - 09:41 all -
™ Hello, D = X Maybank2u RS Maybank2u
‘% & Phearum Login
digi CARDS FIXED DEPOSITS  LOP XED DEPOSITS ~ LOANS
Savings Resident Account 6-digit PIN - ACCOUNTS R ED DEPOSI CARDS  FIXED DEPCSI LOAN:
1000101008888" Enter your 6-digit PIN
KHR 1,000,000.00 = KHR 2,000,000.00 USD 1,000.00

Total Balance

USD 10,000.00 Outstanding Balance

Maybank Visa Credit Card

Quick Actions Customise Foroot PIN
orgo Savings R o
00001010
@ = USD 1,000.00
# B B e .
>
Tonster  PayBils PSS seaureay
(=
e B B @ Curent Ac
Phone  CardiessATM  Loan Live chat 60001020
Top Up Withdrawal  Caleulator e tna
1 2 3
Get rewarded every Cument 28
time you spend. 000010
4 5 6
7 8 9

5 Fixed Deposits: Displays all Fixed

6 Loans: Displays all loans

Deposits
09:41 all T - 09:41 all 7 ..
Maybank2u e Maybank2u
FIXED DEPOSITS OANS FIXED DEPOSITS LOANS
UsD 5,000.00 USD 43,888.88
Total Balance Outstanding Balance

Housing Lean
No. of certs: 2 0000205001234**

USD 5,000.00 USD 38,888.88

Auto Loan
0000205002222

USD 5,000.00

View Rates Place A Fixed Deposit

Go Back to First Page 4
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“Maybank Change Primary Account

Description

« Here is a quick guide for customer who wishes to change primary account
« Primary account has been chosen during user logon to device. The feature of primary account is to display at M2U
home screen for quick and easy access for daily transaction, and to set as default account for QR Payment.

1 Tap on “Accounts” 2 Login via Biometric or PIN

09:41 wll T - 09:41 all T -
Hello, x
% & Phearum O Lngg_m

6-digit PIN
Savings Resident Account -
Enter your 6-digit PIN

UsSD 10,000.00 =

Quick Actions Customiss Forgot PIN
@ =N
g B B e
Tanster  payBils P secure2u

P B

Phone  Cas
TopUp.

B @

Get rewarded every

time you spend. 4 5 6

Choose desired account to set as

5 Tap on “Change Primary Account 6 primary, then tap on “Confirm”
09:41 il = - 09:41 wil T -
X X

Set Primary Account
Select an account for your daily
transactions such as QR Pay.

Mote

[Option 1] Tap on existing primary

account

09:41 all T -
Maybank2u

ACCOUNTS

KHR 2,000,000.00
USD 15,000.00

Total Balance

Confirm

7 Primary account has been update

09:41 il T -
& Accounts

¥ B B E

Place Fised

Tanster  PayBils PRt QR Pay
© =

Phone View

Top Up Statement
DETAILS
Current Balance USD 5,000.00
Cne-day Float USD 0.00
Two-day Float UsD 0.00

4 Tap on “More” icon

09:41 all T -
G Accounts El
.

c =3
g &
=3
Transfer QR Pay
Phane
Top Up

DETAILS
Current Balance USD 5,000.00
One-day Float UsD 0.00
Two-day Float UsD 0.00
More Than Two-day UsD 0.00
Float

8 [Option 2] Choose desired account
to change as Primary Account

09:41 il T -
Maybank2u
ACCOUNTS
KHR 2,000,000.00
USD 15,000.00
Total Balance
-
[
-
-
-

Go Back to First Page 4
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“Maybank

9 Tap on “MANAGE", the tap on the

toggle icon
09 all T -
S Accounts ren

View Transactions

a. e
&2 E
<
Transfer Pay Bills “‘;‘l_;:]“'f“ QR Pay
=
2 s —
Phone  CardlessATM  View
TopUp  Withdrawal Statement

Set as Primary D

[Info3] Default Account for QR

13 Recieve is being updated

09:41 ol F -
QR Pay X

PAY RECEIVE

Current Account

0000102000777 | USD Change

Share Enter Amount

Change Primary Account

10 Primary Account has been updated

successfully.

09:41 will T -
e Accounts e
Savings Resident (o)

000

View Transactions

o =4
& B E
=
Transfer Pay Bills Depesit QR Pay
Phone vies
Top Up Statement
MANAGE
Set as Primary
Your primary account has been X

updated.

1

[Info1] Account on Dashboard is
being updated

09:a1 all 7 -

5 Hello, o
& @ Phearum Logout

Current Account

UsD 5,000.00 =

View All Accounts

Quick Actions
a8 b e
s
s
Place Fixed
Transfer  PayBils  PgETE Securezu
o =
e B B @
Phone  CardlessATM  Loan
TopUp  withdrawal  Calculstor ¥ CPet

Get rewarded every
time you spend.

[Info2] Default Account for QR Pay is

12 being updated

09:41 wll T -
& QR Pay X

@

MAYBANK
CHAN SOPHEA
0000701004666

UsSD 5.00

Current Account

0000102000777 | USD Change

Pay Now

Go Back to First Page 4
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°Maybank Download Account Statement

Description

« Here is a quick guide for customer who wishes to download their current or savings account statement
« User may generate statement for last 12 months, once month at a time.

1 Tap on “Accounts”

09:41 all F -
Hello, =
s & Phearum Q Legin
Savings Resident Account

USD 10,000.00 <

View All Accounts
Quick Actions Customise
# B b
s =: &
&3
Transfer PayBills TS FEE gecureny
Depasit
8 s f18
Phone Cardless ATM n Live Chat
Top Up Withdrawal  Caleulator e

Get rewarded every
time you spend.

Learn More

Statement is being displayed. User

5 may share to available channels
09:41 all & .
& Statements

AUG 2023 =

ACEOUNT

g Mo

w0

2 Login via Biometric or PIN

09:41 ol T -

6-digit PIN
Enter your 6-digit PIN

Forgot PIN
1 2 3
4 5 6
7 8 9

[Optional] User may tap tap on Calendar
icon change the month of statement

09:41 all & .
€= Statements ES

AUG 2023 =

ACCOUNT

Maybank (Cambodia) Pic| +655 59 868 028 | 99 888028 | contachs

Maybank (Cambodia) Pic| +855 59 868 028 /99 888 028 | contachus

Choose desired account to
download the statement

09:41 ol F -
Maybank2u
ACCOUNTS ARD: XED DEPOS LO#
KHR 2,000,000.00
USD 15,000.00
Total Balance
—
=
=
[

Choose desired month to generate
the statement, then tap on “Done”

Cancel

Go Back to First Page 4

4 Tap on “View Statement”

09:41 il -
<« Accounts

View Transactions

% E S
® B b E
Poeried oy
Transfer Pay Bills e QR Pay
()
8 s
Top Up Withdrawal
DETAILS AANAG!
Current balance USD 5,000.00
One-day float UsSD 0.00
Two-day float USD 0.00
More than two-day UsD 0.00

float

8 Chosen month is being displayed

09:41 all & .
(= Statements B

MAY 2023 =

AGGOUNT

Maygank (Gambodia) Pic +855 98 884 02,90 898 028 | contactus

Page

1/1



»Maybank Re-download M2U Receipt

Description

« Here is a quick guide for for customer who wishes to re-download transaction receipt for online transactions

performed via M2U

1 Tap on “Accounts”

09:41 all .
@ Hello,
‘& & Phearum Q LnEq_\n

Savings Resident Account

oc

USD 5,000.00 ©

View All Accounts

Quick Actions Customise

2 B B e

Place Fixed

Tansfer  PayBils o e securezu
s Hi

Phone  CardiessATM  Loan

TopUp  Withdrawal  Caleulator ¢ N2

Get rewarded every
time you spend.

Tap on “M2U History”, then tap on
5 «pone”

Tra

M2U History

ion History

2 Login via Biometric or PIN
09:41 all T -

X

6-digit PIN
Enter your 6-digit PIN

Forgot PIN
1 2 3
4 5 6
7 8 9

6 Tap on “Download” Icon

935 wll = -
Transactions X

M2U History v oY

Today

Bakong Transfer to

Chan Sophea

Bakong Transfer to

Boy Bansophearum USDS00

17 May 2023

QR Pay to MERCHANT e

SAKABAN usp3sse 4

Bakong Transfer to

Boy Bansophearum usp 2300 1y

QR Pay to MERCHANT

BONCHON TK (PP} Usb 3603 Iil

Own Aceount Transfer UsD500
L

3 Tap on “View Transactions”

09:41 .
<« Accounts aee

View Transact

a
&s%
<
Place Fixed
Transfer  PayBills Depostt QR Pay
()]
88 s
Phone  CardlessATM  View
TopUp  Withdrawal  Statement
DETAILS  MANACL
Current balance USD 5,000.00
One-day float USD 0.00
Tweo-day float USD 0.00
More than two-day UsD 0.00

float

7 User may tap on “Share” icon to
share receipt to available channels

09:41
& Share Receipt

@) Maybank

Bakong transfer to wallet

Reference ID
1234567890

Sender name
BOY BANSOPHEARUM

From account
0000102000777**

Beneficiary name
Chan Sophea

Wallet number
+8559633636"

Recipient reference
Transfer

Amount
UsD 835

Service charge
USD 0.00

4 Tap on “Transaction History”

09:41 il -

Transactions x

Transaction History

<
<

20 Jun 2023

Sreng Ratana* Buffet uUsD10.00
TM222233334444w* SMART -
BY AXIATA usD 250
29 Apr202s

SALE DEBIT Google Storage *

650-2211M13, U Susbza
PHORN SOKLEAP" Incheon e 1200
Restaurant TKK :
CASH WITHDRAWAL - USD 50.00
00 MASTERCARD" XXXX- USD 10110

OO0 =XOOOCXXNK

8 Choose desired recipient to send to

MAE App
@ Share M2U Receipt M2U_20211209_1034 X
S - O ?
®
AppleMsc  Sereyreach  MakanMana  Sophea Chan
mini Rasmey 2 Pecple
Airdrop Messages Books News
Add to Reading List o0
Add Bookmark m
Add to Favorites ks
Find on Page Q
Edit Actions...

Go Back to First Page 4
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.Maybank Update Profile (Photo, Name, and Email)

Description

« Here is a quick guide for customer who wishes to update profile including Profile Picture, Name, and Email address

1 Tap on “Settings” 2 Tap on “Profile” 3 Login via Biometric or PIN 4 Profile details are being displayed

09:41 all 7 - 09:41 all T - 09:a1 all F - 09:41 il T -
Hello, Q [ &« Settings > X = Update Profile
"% & |Sereyreach Login
6-digit PIN
Savings Resident Account il : 8
L ———. Manage account details Enter your 6-digit PIN
KHR 1,000,000.00 = _
Maybank2u
View All Accounts Manage banking settings @ 1)
Last successtul login
Quick Actions Customise Security a T [ 8 Jun 202
Manage security settings ey
a = N
# B b e me
[ Notifications Qo Sereyreach
Tanster  Payile PP secureu Manage notifications
Phone number
B B B © |
s ' Support o
TonUs Wil Caamer | UvECE Feedvack § FAQ
Email address
sereyreach.rasmey**@yahoo.com
Language @
Language selection 1 2 3
Get rewarded every
time you spend.
About u 4 5 6
ABGUT M2U KH app.
7 8 E]

[Profile Picture Update] User tap on

User may take a photo or choose

2 Set position within the frame, then

5 profile to update 5.1 from library 5. tap on tick 5.3 Profile picture successfully updated
09:41 il T - 09:41 il T -
= Update Profile (o Update Profile
= [ 3
© =

Last successful login Last successful login
Name Name
Sereyreach Sereyreach

Phone number

Email address

sereyreach.rasmey**@yahoo.com

Take a photo

Choose from library

Cancel

Phone number

Email address

sereyreach.rasmey**@yahoo.com

Profile successfully updated.

Go Back to First Page 4
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Update Profile (Photo, Name, and Email)

. [Name Update] Tap on Name to Enter name, then tap on “Save
update Changes”

. [Email Update] Tap Email address to

. Name is successfully updated. update

Last successful login

28Jun 2022,1230 PM

Last successful login

28 Jun 2022, 1230 PM

Name

Sereyreach

Name

Reach

Phone number
78

+85512

Email address

sereyreach.rasmey**@yahoo.com

Enter Email address, then tap on

“Save Changes”

Last successful login
28 Jun 2022,12:30 PM

Name

Reach

Phone number
+85512 *** *78

Phone number
*78

+85512 %

Email address

sereyreach.rasmey**@yahoo.com

Email address
sereyreach.rasmey**@gmail.com

Email address is successfully

updated

Last successful login
28 Jun 2022,1230 PM

Name

Reach

Phone number
+85512%+**78

Email address

sereyreach.rasmey**@gmail.com

Profile successfully updated.

Last successful login

28 Jun 2022, 1230 PM

Name

Reach

Phone number
78

+85512

Email address

serayreach.rasmey**@yahoo.com

Profile successfully updated.

Last successful login

28 Jun 2022,1230 PM

Narme

Reach

Phone number
+85512 *** *78

Email address
sereyreach.rasmey**@yahoo.com

Go Back to First Page 1




“Maybank Change Language (Khmer / English)

Description

« Here is a quick guide for customer who wish to change language
« Available language are Khmer and English

1 Tap on “Settings”

09:41 all 7 -
Hello, ey
== o &

Account

KHR ***+* -

Quick Actions Customise

® B B e
Transfer Pay Bills Place Fied Secur:

e B B =

TopUp  Withdrawal  Calculaor  LVECNA

Get rewarded every
time you spend.

5 Tap on “Save”

09:1 ull T -
e Language
() English
© manig
Save

2 Tap on “Language”

09:41 all T -
&« Settings
Profile
8

Manage account details

Maybank2u @

Manage banking settings

Security e

Manage security seitings

Notifications Q
Manage notifications

Support Q

Feedback & FAQ

Language @

Language selection

About D

ABOUT M2U KH app

6 Success message will appear

09:41 wil 7 -
e man

O manmiiga

@ manigi

3 Login via Biometric or PIN

09:41 all F -

6-digit PIN
Enter your 6-digit PIN

Forgot PIN
1 2 &5
4 5 6
7 8 2

7 Desired language will be displayed

09:41 il S -
\f@ Erl&arum Q mlr%u
nand
KHR ****

REMALi

£ B b e

wipd goitiwog gL securez
@ ] &)
wpudn IR min o

ohyedy  wnmeiy  fane

Get rewarded every
time you spend.

]
gnsma
ar

4 Tap on desired language

09:41
«

Language

O English

) manig

wll T -

Page
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aMaybank Secure2u - Activating

Description

= Here is a quick guide for customer who wishes to activate Secure2u
« Once Secure2u is activated, user can seamlessly approve applicable transactions without requiring TAC via SMS

1 Tap on “Secure2u”

09

Hello,
&4 & Phearum

Current Account

all T -

o £,

USD 5,000.00 =

Quick Actions

® B B

Place Fixed
Deposit

Transfer Pay Bills

P E @

Phone  Cardless ATM

Loan
TeplUp  Withdrawal  Calulator

Get rewarded every
time you spend.

5 Tap on “Confirm”

09:1
&~

One Time Password

Your OTP will be sent to +85512

-

Secure2u

&)

Live Chat

wll T -

****78. Please confirm your

phone number.

Confirm

Not Mine

Enter your password and tap on

2 inext”
09:41 wll T -
@ Maybank X
SO*HFHIIRDT

lamawesome

Enter your password

Forgot Password

Next

6 Enter OTP, then tap on tick

09:41

One Time Password

Enter OTP sent to +85512 ****78

Resend OTP in 0159

1 2 =
4 2 6
7 8 ©

3 Tap on “Activate SecureZu 4 Tap on “Continue”

09:a1 all F - 09:41 il T -
« Securezu X

Device Name

Secure2u will link to this device

E‘s
iPhone

Activate Secure2u to approve
transactions safely and quickly with a
single tap.

@ Safer & More Convenient
Securezu's unique device binding
reduces your exposure to SMS TAC
fraud.

:':D Less Waiting Time
Receive notifications to approve
transactions faster than SMS TAC

What is Secure2u?

Activate Secure2u Continue

[Info] Tab on Secure2u again will display

7 Securelu is enabled successfully 8 transactions approvable by Secure2u
09:41 il S - 09:41 il S -
Hello,
a & Phearum D En

| WAX 3

tas

Current Account

USD 5,000.00 =

View All Accounts

Quick Actions Customise
28
S
£3 &
Transfer Secure2u
Secure2u enabled oo =)
t B B @

You may now authorise your P st L
transactions securely via the TopUp  Witharowal  Caloulator

app.

ive Chat

Get rewarded every
time you spend.

Done

Go Back to First Page 4
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aMaybank Secure2u - Deactivating

Description

« Here is a quick guide for customer who wishes to deactivate Secure2u
« Once Secure2u is deactivated, user would need to approve transactions via TAC except QR Payment

D3 Enter your password and tap on Tap on toggle icon at Secure2u
1 Tap on setting icon 2 Tap on Maybank2u 3 “Next” (Green means currently active)
09:41 all T - 09:41 wll T - 09:41 il T - 09:41 ol T -
N | Hello, &« Settings Maybank X & Settings
& & Phearum Q l%ﬂ 2 X @ 9 2
Profile Profile
Current Account Nareas scecanidetalis 8 [ Manage account details 8
USD 5,000.00 @ e == o
aybank2u SOFFRFHRRDT aybank2u
Manage banking settings @ Manage banking settings
ick Acti o) Security ¢
Selexhton iy it 6 Enter your password iy >

fi |I I

Notifications

. Q Secure2
Secureay) Manage notifications Eoraor Bassveand wresd

Support 0 Change Password >
Feedback & FAQ

Langunge [::) Unlink M2U Access from M2U >
Language selection

Get rewarded every

time you spend. "
About o} Security a
. Notifications Q

Manage notifications

Next

Support
Fedback 8 FAQ o

5 Tap on “Confirm” 6 Secure2u is deactivated successfully

09:41 all T -
&« Settings oK
Profile 8

Manage account details

Maybank2u @

Manage banking settings

QR Pay >

Disable Secure2u

Are you sure you want to disable Secure2u

Secure2u?

Cancel Change Password >

Unlink M2U Access from M2U >

Security e

Manage security settings

Notifications

Go Back to First Page 4
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oMaybank Change PIN

Description

= Here is a quick guide for customer who wishes to change PIN
« To change PIN, user is required to input current PIN as well. Please refer to “Reset PIN”, in case user is not having

the current PIN.

1 Tap on “Settings”

2 Tap on “Security”

3

Enter M2U Password, then tap on
“Next”

4 Tap on “Change PIN"

09:41 ol F - 09:41 wll T - 09:a1 all T - 09:41 wll T -
Hello, Setti @) Maybank Settil
Gy 0 & « inge X @ may X . s "
. 1 Profile Profile
Savings Resident Account Manage account details 8 ; Bj Manage account details 8
KHR 1,000,000.00 =
GoFHEFERRDT Maybank @

Quick Actions Customise

e e

Maybank2u )

Manage banking settings

Security e

Manage security seitings

lamawesome

Enter your password

Manage banking settings

Security ﬁ

Manage security settings

> A
Notifications
Place Fixed ¢
Q Biomtric Login
Deposi Forgot Password
[ =
P B B © - R ;
Phone  Cardless ATM u Change PIN
Top Up Withdrawal Calculator Love Chat Feedback & FAQ
Language @ Notifications O
Manage natifications.

Get rewarded every
time you spend.

Enter your current PIN, then tap on

Language selection

About E

ABGUT M2U KH app

Support Q

Feedback & FAQ

Language @

Language selection

About D
About M2U KH app

[Optional] User may tap on “Show

5 tick 6 Enter new PIN, then tap on tick 7 Confirm new PIN, then tap on tick 8 Password” to view input password
09: wll T - 09:41 wil T - 0% wll F - 09:41 will T -
X = X &« X &« Settings >
6-digit PIN 6-digit PIN 6-digit PIN Profile 8

Enter your 6-digit PIN

Create your new PIN for the app

Confirm your &-digit PIN

Manage account details

Maybank @
* * * * * * 2 o L B o U Manage banking settings
. . . . . .
Forgot PIN Security
Biometric Login
Change PIN )
Notifications O
1 2 3 1 2 3 | ? 3
4 5 6 4 5 6 4 5 6 Support o
Feedback & FAQ
7 8 9 7 8 9 7 8 2

Go Back to First Page 4

Language @
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oMaybank Reset PIN

Description

» Here is a quick guide for customer who wishes to reset PIN
o OTP is required to reset pin

1 User tap on Login 2 Tap on “Forgot PIN" 3 E:‘:{tﬁuu i eniancn 4 Enter new PIN, then tap on tick
09:41 all T - 09:41 all T - 09:41 all T - 09:41 all T -
Hella, Maybank
U hearum ol X @ P « X
6-digit PIN 6-digit PIN
Savings Resident Account -
Enter your 6-digit PIN . Bj Create your PIN for the app
KHR 1,000,000.00 = \ . . .

Quick Actions

@& B b e

Tanster  paymils PE0FES qocieay
=] =] @
s iils
Phone  CardiessATM  Loan
Top Up Withdrawal Calculator Live Chiey

Get rewarded every
time you spend.

5 Confirm new PIN, then tap on tick

09:41 ull T -
& X
6-digit PIN

Confirm your &-digit PIN

1 2 8
4 5 6
7 8 ©

GoFEEIERRDTY

iamawesome
. . . . . .
Forgot PIN

Enter your password

Forgot Password

1 2 = 1 2 &
4 3 6 4 5 6
7 8 € 7 8 D)

" Password has been reset
6 Enter OTP, then tap on tick 7 successfully

09:41 wil T - 0%:a

)
X Do 0

ol T -

Logout
One Time Password y .

Savings Resident Account
Enter OTP sent to +85512 *** *90

KHR 1,000,000.00 =

. Quick Actions ustomise
Resend OTP in 0159
@ B B
3 B @
o) [m=1
e B B @
Top Up Withdrawal  Calculator v Cha
Get rewarded every
time you spend.

Go Back to First Page 4
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‘Maybank Change M2U Password

Description

« Here is a quick guide for customer who wishes to change M2U Password
« To change M2U Password, user is required to input current password as well. Please refer to “Reset Password”, in
case user is not having the current password.

1 Tap on “Settings”

ol T -
o0&

Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Customise

<
& @
3
o = @
s HHE

Calculator

Top Up

Get rewarded every
time you spend.

P
©

Enter desired password following
the instruction, then tap on “Next”

09:41 ol T -
e Change Password
800t

() show Password

<

Between 8-12 characters.

<

Must include at least | uppercase, 1 lowercase, |
number and 1 special character.

<

Must not include 3 consecutive characters,
(eg.123, abx)

& Must not be similar to your Maybank2u user ID

¥ Match Confirm Password,

Note: Your new password must not be the same as
your security phrase and last seven passwords.

Next

2 Tap on “Maybank2u”

09:41 all T -
&« Settings X
Profile

8

Manage account details

Maybank2u @

Manage banking settings

Security 6

Manage security settings

Notifications Q
Manage notifications

Support
Fecdback s FAQ o

Language @

Language selection

About D
About M2U KH app

Password has been changed
successfully

09:41 all T -
&« Settings ke
Profile 8

Manage account detalls

Maybank2u @

Manage banking settings

QR Pay >

Secure2u

Change Password >
Unlink M2U Access from M2U >
Security e

Manage security settings

Notifications

3 Enter your password, then tap on
“Next”

09:41 ol T -
@ Maybank 5%
SoverReRa3

Enter your password

Forgot Password

[Optional] User may tap on “Show
Password” to view input password

09:41 ol T -
G Change Password
danialM@3

danialnewM@3

danialnewM@3

v

Between 8-12 characters.

<

Must include at least | uppercase, | lowercase, 1
number and 1 special character.

<

Must not include 3 consecutive characters.
{eg.123, abe)

<

Must not be similar to your Maybank2u user ID.

¥ Match Confirm Password.

Note: Your new password must not be the same as
your security phrase and last seven passwords,

Next

Go Back to First Page 4

4 Enter current password

09:41 ol T -
= Change Password

(O show password

X )
x

Note: Your new password must not be the same as
your security phrase and last seven passwords.

Page 1/1



‘Maybank Reset M2U Password

Description

 Here is a quick guide for customer who wishes to reset M2U Password
e M2U username, ID / passport number, linked account number, and OTP are required to reset M2U password.

1 [Scenario 1] Existing M2U User tries [Scenario 2] User taps on function 3 Tap on “Forgot Password” Enter required information, then tap

to log in that would require M2U password P & on “Next”
09:41 il S - 09:41 il - o941 L 09:41 il -
£ Helo, & @ Maybank X %

@ ‘@_-g@ Phearum 0 Login
Savi Resident A £ Reset Password
. avings Residen \ccoun! 7

Secure. Convenient, Improved. - ( Please enter your information to

proceed with password reset.

KHR 1,000,000.00 = SorHHIDT
All Accounts Enter username

sophearum23
QuicicActions Ao Quick Actions . Enter your password Enter IC No./Passport No./Business Reg. No. ©
@ @ | ~— 0101234**
i B e &8 B @

Tanser  Paymils PEOF o, Tanster  PayBils RPN cocuiea, Enter linked account number ©
= = ® B B ® 0000101008888+
? ) ? T

Phone Loan - Phone  Cardiess ATM n R
Top-Up Calculator Y TopUp  Withdrawal  Calculator bt mas
Get rewarded every Get rewarded every

time you spend. time you spend.

More

Next
¢ & . © & .
5 Enter Reset Password Code received Enter desired password following 7 Password has been reset [Optional] User may tap on “Show
via SMS, then tap on “next” the instruction, then tap on “Next” successfully Password” to view input password
;i T - :41 il T -
09:41 - 09:41 il = - geeH 09 1 2
ol Hello,
578 > ~\_‘@ Phearum 0 Bm
» " Reset Password
Reset Password Code Reset Password Savings Resident Account o .
reate passwort
Enter RPC sent to +85512 *** *78 Create password P
KHR 1,000,000.00 « danialnewM@3
S00000000e
. . . . . . OOOCOOCOC danialnewM@3
Quick Actions Customise
Resend RPC in 0159 (O show Password
28
s @ o ,
e &s ;‘E&ﬁm & Between 812 characters.
) Pay Bilts l"\;'q>1'.\: Sy ¥ Must include at least 1 uppercase, | lowercase, 1

¥ Must include at least | uppercase, 1 lowercase, 1 number and 1 special character

number and 1 special character. = =
@' E s ' @ ¥ Must not include 3 consecutive characters,

@ Must not include 3 consecutive characters.
i Phone  CardlessAT™  Loan sk 199,123, 9b<)
(eg. abce) Top Up Withdrawal  Calcutator B
¥ Must not be similar to your Maybank2u user ID.
@ Must not be similar to your Maybank2y user ID.
& Match Confirm Password,
& Match Confifm Password
1 2 4 Note: Your new password must not be the same as
Note: Your new password must not be the same as Get rewarded every your security phrase and last seven passwords.
your security phrase and last seven passwords. time you spend.

Next

Go Back to First Page 4
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“Maybank Enable Biometric (Face ID / Finger Print)

Description

« Here is a quick guide for customer who wishes to enable biometric, which include face ID and finger print scanning
« To enable biometric login with M2U, device is required have biometric registered within device setting first.
« Once customer enable biometric, customer could login with biometric instead of 6-digit PIN

. : Enter your password, then tap on User tap on toggle icon to enable
“ ” « " N
1 Tap on “Settings 2 Tap on “Security 3 “Next” 4 biomentric
09:41 all T - 09:41 all T - 09:41 all T - 09:41 wll T -
Hello, o & &« Settings x @) Maybank b4 &« Settings X
%4 (3 | Phearum Login B
e 1 Profile Profile
Savings Resident Account Manage account details 8 ’ Bj Manage account detals 8
KHR 1,000,000.00 = bank bank
Maybank2u P e <] Maybanl|
View All Accalnts Manage banking settings @ Manage banking settings
: i Customnise Security Security
k Acti ’ i
Quick Actions Manwge securlty stings &) Enter your password P T aae =

Biometric Login
P o , g
Forgot Password

2B B e ! - =]

@ @ Support
Dhare Live Chat Feedback & FAQ L) Change PIN >
Language @ Notifications O

Language selection Manage notifications.

Get rewarded every
time you spend. About s .
ou D uppor Q

ABOUT M2U KH app Feedback & FAQ

Language @

Language selection

About D
About M2U KH app

Verify Biometric registered on

3 Tap on “Enable Now 6 device (Face ID or finger print)

7 Biometric successfully enabled,

09:41 all 7 - 09:41 all T -
X &« Settings b4
Profile
&

Manage account detalls.

Maybank @

Manage banking settings

Security
: B

o)

Enable Face ID for instant

Biometric Login

access

Change PIN >
Notifications. O
Manage notifications
Support

Enable Now
Language @

Set Up Later

Go Back to First Page 4

Page 1/1




aMaybank Disable Biometric (Face ID / Finger Print)

Description

 Here is a quick guide for customer who wishes to disable biometric, which include face ID and finger print scanning
» Once biometric is disabled, user may login by 6-digit PIN option

1 Tap on “Settings” 2 Tap on “Security” 3 5:‘&,’{“’ pasSdord; then tap on 4 User tap on toggle icon to disable

wll T - 09:41 all T - 09:41 il T - 09:41 ol T -
Q [ « Settings X @Maybank K &« Settings 5

Login

: : Profile Profile
Savings Resident Account 8 . 8

KHR 1,000,000.00 ©

Maybank2u @ SO¥FHIERRDYT Maybank @
Manage banking settings Manage banking settings
i i Security Security
Quick Actions
Manage security settings () | Enter your password Manage security settings a8

° 5 |I I
- = lace Fixed Notifications )| Biometric Login
Tanefec  PacEls Deposit < Manage notifications Forgot P e
Forgot Password

o = @
@ s D 2apeott LR Change PIN >

P Cardiess ATH an =2 edback
> U) Vithdrawa! alculator e, EascoRck 0eQ
Language @ Notifications O
Language selection Manage notifications

Get rewarded every
time you spend. About - 2
ou 0 uppor o

. Language ®

Language selection

Next

About D

About M2U KH app

5 Tap on “Confirm” 6 Biometric successfully disabled.
09:41 wil T - 09:41 all T -
« Settings X &« Settings oK

Profile 8

Manage account details

Maybank @

Manage banking settings

Security a
Manage security settings
Disable Biometric Login

Are you sure you want to disable Biometric Login

biometric login?

cancel cRReRl >

Notifications Q

Manage notifications

Support 0

Feedback & FAQ

Language

Go Back to First Page 4
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»Maybank Unlink M2U Access from M2U

Description

« Here is a quick guide for customer who wishes to unlink M2U access from the device itself

1 Tap on “Settings”

wll T -

By

Savings Resident Account

KHR 1,000,000.00 @

Quick Actions

Get rewarded every
time you spend.

5 Tap on “Confirm”

X

Unlink M2U Access From App

Are you sure you want to unlink

your M2U access from this app?

Sne

2 Tap on “Maybank2u”

09:41 all T -
« Settings >4
Profile

8

Manage account details

Maybank2u @

Manage banking settings

Security ‘5

Manage security settings

Notifications Cl

Manage notifications

Support 0

Feedback & FAQ

Language @

Language selection

About u

About M2U KH app

M2U access has been unlinked
successfully

09:41 ol T -

@

Secure. Convenient. Improved.

Log In Now

Quick Actions Cust

2 @
@ ®
Fhooe Live Chat

Get rewarded every
time you spend.

Enter your password, then tap on

3 “Next”
09:41 ol T -
@ Maybank X
.‘
SorHERIDT

iamawesome

Enter your password

[ -]

Next

4 Tap on “Unlink M2U Access from M2U”
09:41 ol T -
e Settings

Profile 8

Manage account details

Maybank2u @

Manage banking settings

QR Pay >
Secure2u
Change Password >
| Unlink M2U Access from M2U >
Security
8

Manage security settings.

Notifications Q

Manage notifications

Support Q

Feedback & FAQ

Go Back to First Page 4
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QMaybank M2U Notifications

Description

« Here is a quick guide for for M2U User who wish to view notifications including What’s New and online activities of
users.

[Feature 1] User may swipe left on
the record remove any activities

WHAT’S NEW tab displays
information and promotions

ACTIVITIES tab displays user’s

online activities perform via M2U 4

1 Tap on “Notification” icon

Get rewarded every
time you spend.

5 Tap on “Confirm”

Transfer with funds above USD 1 Millior

04 June 2023

Promotions

Celebrate the new year with 0% cashback (up to
RMIG) when you spend.

Promotions
Celebrate the new year with 30% cashback (up to
RMIG) when you spend

Promotions

Celebrate the new year with 0% cashback (up ta
RMIG] when you

6 Notification removed,

uest? Call BS5 98 838 028/99 868 028
05/06/2023

04 June 2023

Maybank2u: Transfer
Fund transfer of USD 001 successfully
made on 04/06/2023 135555, Thank you.

Maybank2u: Bakong Transfer
Bakong transfer of USD 7.90 successfully
made on 04/06/2023 111823, Thank you.

Maybank2u: Transfer
Fund transfer of USD 010 successfully
made on 04/06/2023 10:25:55. Thank you.

7

[Feature 2] User may on “More”
icon to report activity to the Bank

8

091 09:41 wll T - 09:41 09:
9 Hello, = Notifications e = Notifications &S Notifications s
& @& Phearum
" 3 ' ACTIVITIES »
Savings Resident Account —
Today Today Today
KHR 1,000,000.00 =
Promotions Maybank2u: QR Pay . Maybank2u: QR Pay .
View Al Get 0.05% Cashback of any Inward Telegraphic USD 500 successfully made on QR Pay of USD 500 successfully made on
bove USD 1 Million. 023 171045, Thank you 05/06/202% 1710:45. Thank you
Quick Actions c - Promotions Maybank2u: Add Favorite <2u: Add Favarite W
G % Cashback of any Inward Telegraphic Boy Bansophearum added to fay phearum added to favorita
ith funds above USD 1 Millior (RHE Bank (Cambodial Plc * (Cambedia) Plc el Ramrnes
@
& b e
rane o Bl oFixnd Promotions Maybank2u: Bakong Transfer . Maybank2u: Bakeng Transfer .
e Bl Securezu c ashback of any Inward Telegraphic Bakong transfer of USD 20,00 Bakong transfer of USD 20,00 successfully
th funds above USD 1 Millicn made on 05/06(2023 143073, Thank you. mada on 05/06/2023 14:3073, Thank you.
[ =
e & ) ,
Phone Cardiess ATM o Promotions Maybank2u: Secure2u . Maybank2u: Secure2u .
Top Up wa Calculator Live Chat Get 0.05% Cashback of any Inward Telegraphic Secure2u has been disabled. Did not Secure2u has been disabled, Did not

request? Call B55 98 B33 028/99 838 028,
05/06/2023

04 June 2023
Maybank2u: Transfer

Fund transfer of USD 0.01 successfully
made on 04/06/2023 1355:55. Thank yo

Maybank2u: Bakong Transfer
Bakong transfer of USD 790 successhully
made an 04/06/2023 17823, Thank yo

Maybank2u: Secure2u
Your Secure2u is ac
Phaone 14 Pro Max. Wi

ed on a device

Tap on “Report Activity”, then
confirm calling to contact the Bank

09:41 = -
&« Notifications . Notifications
Report Activity
ACTIVITIES *
Today Today
Maybank2u: QR Pay Maybank2u: QR Pay .
QR Pay of USD 5,00 successfully made on QR Pay of USD 5,00 successfully made on
05/06/2023 1710:45, Thank you 05/06/2023 1710:45. Thank you.
Maybank2u: Bakong Transfer Maybank2u: Bakong Transfer .
Bakong transfer of USD 20,00 successfully Bakong transfer of USD 20,00 su
O made on 05/06/2023 143012, Thank you made on 2023
Remove Notifications
.

Are you sure you want to remove
notification?

canee!

Maybank2u: Secure2u
Secure2u has been dissbled. Did not
request? Call 855 96 688 028/99 688 028,
05/06/2023

04 June 2023

Maybank2u: Transfer

Fund transfer of USD 001 uily
made on 04/06/2023 13:55.55. Thank you.

Maybank2u: Bakong Transfer

sfully
made on 04/06/2023 111823, Thank you,

Maybank2u: Secure2u
Your Secure2u is activated on a device

Notification removed.

Maybank2u: Secure2u
Secure2u has been disabled. Did not
request? Call B55 98 888 026/99 886 028
06/2023

04 June 2023

Maybank2u: Transfer
ully
35555, Thank you.

Maybank2u: Bakong Transfer
Bakong transfer of USD 790 s
made on 04/06/2023 111823, T)

cessfully
\ank you

Maybank2u: Secure2u
Vour Secure2u is activated an a device
iPhane 14 Pro Max, We'll natify you ence
i's activated in @ hours. Not you? Call
+855 98 B8S 028/99 888 028

Home

Go Back to First Page 4
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“Maybank Enable Biometric (Face ID / Finger Print)

Description

« Here is a quick guide for customer who wishes to enable biometric, which include face ID and finger print scanning
« To enable biometric login with M2U, device is required have biometric registered within device setting first.
« Once customer enable biometric, customer could login with biometric instead of 6-digit PIN

. : Enter your password, then tap on User tap on toggle icon to enable
“ ” « " N
1 Tap on “Settings 2 Tap on “Security 3 “Next” 4 biomentric
09:41 all T - 09:41 all T - 09:41 all T - 09:41 wll T -
Hello, o & &« Settings x @) Maybank b4 &« Settings X
%4 (3 | Phearum Login B
e 1 Profile Profile
Savings Resident Account Manage account details 8 ’ Bj Manage account detals 8
KHR 1,000,000.00 = bank bank
Maybank2u P e <] Maybanl|
View All Accalnts Manage banking settings @ Manage banking settings
: i Customnise Security Security
k Acti ’ i
Quick Actions Manwge securlty stings &) Enter your password P T aae =

Biometric Login
P o , g
Forgot Password

2B B e ! - =]

@ @ Support
Dhare Live Chat Feedback & FAQ L) Change PIN >
Language @ Notifications O

Language selection Manage notifications.

Get rewarded every
time you spend. About s .
ou D uppor Q

ABOUT M2U KH app Feedback & FAQ

Language @

Language selection

About D
About M2U KH app

Verify Biometric registered on

3 Tap on “Enable Now 6 device (Face ID or finger print)

7 Biometric successfully enabled,

09:41 all 7 - 09:41 all T -
X &« Settings b4
Profile
&

Manage account detalls.

Maybank @

Manage banking settings

Security
: B

o)

Enable Face ID for instant

Biometric Login

access

Change PIN >
Notifications. O
Manage notifications
Support

Enable Now
Language @

Set Up Later

Go Back to First Page 4
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.Maybank Manage Quick Action

Description

« Here is a quick guide for customer who wishes to manage quick action

1 Tap on “Customize”

09:41 all 7 -
Hello,
&4 @ Phearum Q L,,%u.

Savings Ri ent Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions

# B b e

Transfer Pay Bills Dapcelt Secure2u

e B B e

Phone  Cardless ATM

.
TopUp  Withdrawal  Calculstor  VECNEt
Get rewarded every
time you spend.

(24

5 [Option 2] User tap on Minus icon to

remove the function

09 wll T --
< Manage Quick Actions

Simply hold and drag to rearrange the
actions.

Your current favourite actions

gsgl Transfer A

Pay Bills A
@ Phone Top Up s
g Cardless ATM Withdrawal 8
Place Fixed Deposit —
& &5 securezu =

[—] E’l Loan Calculater =
(] @ Live Chat =

[Option 1] User may tap and hold on
this icon to move between rows

09:41 wll T -
&« Manage Quick Actions.

Simply hold and drag to rearrange the
actions.

Your current favourite actions

E)l% Transfer 8
E Pay Bills I:l

E) Phone Top Up 8

@ Cardless ATM Withdrawal I_/
e Bﬁ) Place Fixed Deposit El
(] Securezu =
e E Loan Calculator =

] @ Live Chat —

6 User tap on Add icon to add
functions back to Quick Actions

09:41 wil T -
&= Manage Quick Actions
o
=4 PayBills 8
E} Phone Top Up 8
)

&l Cardless ATM Withdrawal 8

@ (=) wLive chat =

Add a different action to your Quick Action list

Loan Calculator

Place Fixed Deposit

Secure2u

3 Tap on “Save Changes” once user
complete the customization

09:41 all T -
&~ Manage Quick Actions

Simply hold and drag to rearrange the
actions.

Your current favourite actions

@
&ﬂ Transfer 8
S (]
Pay Bills 8
Phone Top Up 8

)
e

Cardless ATM Withdrawal £

e @ Live Chat =
e E’l Loan Calculator =
e @) Place Fixed Deposit =

& @D Securezu =

Save Changes

Tap on “Save Changes” once user

7 complete the customization

09:41 il T -
= Manage Quick Actions

Simply hold and drag te rearrange the
actions.

Your current favourite actions

E‘-g\ Transfer B

Pay Bills 8
@; Phone Top Up. o
' Cardless ATM Withdrawal B

(] @ Live Chat =

] E’l Loan Calculator =
(] Bg Place Fixed Deposit =

& @ secure2u =

Save Changes

4 Quick actions successfully updated.

09: il 7 -
Hello,
Q@ Phearum D lnla}nul

Savings Resident Account

KHR 1,000,000.00 =

View All Accounts

Quick Actions Custol
£ ) =
&3 T

Tanser  PayEls  lweha i
Phone Prace Fixe
Top Up Deposit Secure2u

Get rewarded every
time you spend.

Quick actions successfully updated. b

8 Quick Actions successfully updated.

09 il 7 -

Hello, D
\_'@} Phearum Logout.

Savings Resident Account

KHR 1,000,000.00 @

View All Accounts

Quick Actions tomise
< [==]
® & ®

Loan
Calculator

B B B e

Phone  CardlessATM  Place Fixed
TopUp  withdrawal  Deposit

Transfer Pay Bills Live Chat

Securezu

Get rewarded every
time you spend.

Quick actions successfully updated. e

Go Back to First Page 4
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»Maybank Loan Calculator

Description

« Here is a quick guide for M2U user who wishes to perform loan calculation
« User may choose “Length of repayment in years” to calculate for how long is the loan repayment would be or

“Monthly installment amount” to calculate for how much is the monthly repayment amount would be

1 Tap on “Loan Calculator”

091 all T -
Hello,
4 @& Phearum Q lm%m

Current Account

USD 5,000.00 =

Quick Actions Customise

BB B e

Tanser  paygils 7o Secure2u
&= = e
& e

Phone  Cordioss AT | L -

Top-Up  Withdrawal | Caleulator Live Chat

Get rewarded every
time you spend.

5 Result is being displayed

09:1 wll T -
Loan Calculator rd
Calculate for

Length of repayment in years v

Enter loan amount

100,000.00

Enter menthly installment amount

900.00

Enter interest rate (3)

8

Kindly note that this is the loan calculation for
mortgage.

Your length of repayment in year is
17 years 2 months

Next

2 Tap on “Please select”

09:41 will T -

Loan Calculator x

Calculate for

Please select N

Enter loan amount

Enter interest rate (%)

Kindly note that this is the loan calculation for
mortgage.

6 Tap on “Next”

09:41

Loan Calculator
Calculate for
Length of repayment in years ~

Enter loan amount

100,000.00

Enter monthly installment amount

900.00

Enter interest rate (%)

8

Kindly note that this s the loan calculation for
mortgage.

Your length of repayment in year is
17 years 2 months

Choose desired “Calculation for”
options, then tap on “Done”

conee

A Length of repayment in years

B tf

7 Tap on “Apply Now” if you would
like to engage with the Bank

0 ol T -

Your dream of owning home starts here.
Apply now and we will contact you in 1
working day.

Apply Now

No, Thanks

4 Enter required information and tap on

“Calculate”
09:41 all T -
Loan Calculator X
Calculate for
Length of repayment in years ~

Enter loan amount

100,000.00

Enter monthly installment amount

900.00

Enter interest rate (%)

8
Kindly note that this s the loan calculation for
mongage

Clear Calculate

Enter your information and send to
the Bank mail at ease

Cancel

8

Loan Details

Loan Details

[ratculate Far: Length of Repayment in Years
Loan Amount; USD 100000

Monthly Installment Amcunt; USD 900
Interest Rate: 8%

Length of Repayment: 17 Yesrs 2 Months

“The* the to
QIWIE[R]T]JYJU]I|O|P
A|S|D|FJGIH]J]K]L
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