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Maybank

2 fSepsmonrniemsBimasspnsrnngSanisassmims iswside
TERMS AND CONDITIONS GOVERNING THE USE OF MAYBANK VISA DEBIT CARD

2 funeanis: o omiptphwivims Sammfimasansanngian iwannmi wwitug
inmusuginisinantaasamuomoinags  sunmims  Shiyghwlinmwmigi
pugisibugeanSyw I Wiwmpgan v v A s NInuEN AL Sweswanimei
msusinSnimniuhaiinmsmivhionighiig::

This Terms and Conditions govern the operation and the use of the Maybank Visa Debit Card. It is

important that you read and understand the Terms and Conditions carefully and retain them for
future reference. The following definitions apply unless otherwise stated:

1. “uenoifima”  neswhnueisunsguwsnm  dgfifnhywivegiuns
UTNUINEMIGATH

“Access Number” means number given by the Bank to beused with the PIN for Mobile Banking
services.

2. “ann8” msSws nanfarg] u/8h mannfsig itumnsitrmywiinnmi
“Account” means Savings or/and Current Banking Account opened with the Bank.

3. “aoimi” mesws nnmi wwithAfivdg gevyg) Shpupudhgadamiuvannmig

muyeini Shmifig 4
“Bank” means Maybank (Cambodia) Plc. and includes its successors in title and assigns.

4. “dan” wmeSwirmdansnnngiovannmi wwith Muisminhwsnms Miptaan§ig
inngritunaminsEsmamwnuhywihdguonnm §iffiumivaian ot
W RTANMeIFuivimins
“Card” means the Maybank Visa Debit Card issued by the Bank for your Account(s) of which the

Bank allows you to link into and carries Bankcard and Visa logo that enable Cardholder to perform
a Transaction.

5. “Daotan” ms§wHmaisisivanmigudanpinsismygs 9
“Cardholder” means a customer of the Bank to whom the Card has been issued.

6. “HitNs” MeSwHhuASHSIvAIENMATUNSIFMAIRGITAIENMI JHNSMIHima
thasithwawipil fansanng AyiinOmMIsAin Maybank2u KH 1 BIGHEA 8§11 10N Ry

#ig)nuaTnIMI Wit

“Customer” means a customer of the Bank who uses the SST, Debit Card, Maybank2u App, or
other Maybank’s products and services.

7. “ganng” meSwhmianngimgispsn u mpivimnuadanian
“Debit” means an e-Debit or Visa Card transaction.
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8. “aanngmgiopin wsswe mivginitumfigunupaiynuiw:hgsgamaitn
wsigluidnmighimiamyuisusguwnianiuonnms wwith fansnnngian 8§
mmm:mmﬁma’n?m SHIueHR MBI HATRS Y
“e-Debit” means a purchase made by the Cardholder through a Point-Of-Sale (POS) Terminal

installed at the payment counter of any corporation(s) that accepts Maybank Cards, Visa Debit
and through the combined use of Customer’s Card and PIN.
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9. “miugim” WeSwHHASRSNSWNNBHIMIHSINEINWEDMAFMIgNH{MmAiTgnw

aNGIRYYW U 1 s
“Order” means an instructed given by the Customer authorizing the Bank to make payment to
one/more Payee Corporation(s).

10. “aniiingEngg” msSwhandingiauidwip mopinsvimuits: iwhng
“Payee Corporation” means Corporation(s) whose bills can be paid through the services.

1. “ueiiumi” nsdwhniveuninugsitunsguimwEnmislmwnatan iy
guiglifiwnngitugogsmuiw: N AsIhwwpil Hasgims y  nyginamis i
Maybank2u KH*

“PIN” means Personal Identification Number issued by the Bank to the Cardholder to access to
services offered through any SST, POS Terminal, or Maybank2u.

12. “iuhiy” MSSw Miwhidugngsaistsmunu: N Sihwawpii hasgams nyin
BEIMIGITH Maybank2u KH 811 1o i imiH g6 (A8 A1 91g)aiR U NREMIMGHETS YOS
mitigsuigy
“Services” means services offered to Customers through SSTs, POS Terminals,

Maybank2u.com.kh, and any other electronic banking service that the Bank may offer or
introduce from time to time.

13. “SST” MISSWHIN Self Service Terminals IEAjEN SN SARMATNWAJWIBIR §h Hasi
ﬁjtgjﬁ%ﬁmmsﬁmjmmwmmmm: U ‘mﬁmj:UELmmﬁmmﬁﬁjﬁji@ﬁgﬁﬁmm@ g
i ui§mnPmaatan g u
“SST” means self-service terminals which include an Automated Teller Machine (ATM), and any

other self-service machines installed by the Bank or a shared inter-bank Network for the use of
the Card.

14, “wivimi” ws§wHmhpRvimuvnnmi g ugmapgamigudviinwiima yihwss
iiimatn unssupupdamidaims mifm migniansims migima minfsg
AURAY MINAIMA MIgNAMBRANSEANNS MANGIMA YU ST mitd ajiag)im
guuN st mugaimwminh g iwhnnmingie(nSnighig)s guitunannmimnsgn
s U MAEWIHm ouiguig)a
“Transaction” means banking transaction transacted or capable of being transacted by the use
or without the use of the Card and shall include either withdrawal, purchase, payment, fund
transfer, balance inquiry, deposits (of cash or cheque), settlement of credit account, cheque

book request, statement request, or any other electronic banking services as the Bank shall offer
or introduce from time to time.
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15. “Valid Thru Date” M1S§ W muuligsgadnnaistansanngianuanaimi wwity inums
imnenyIiian
“Valid Thru Date” Means the expiry date of Maybank Visa Debit Card printed onto the Card.

16. “Sale Debit” MSSwHmmiGM idumsiFigihinhwnotamuiu:hasgams u whism
i wgshaiggnig)age) meSnmivimmuits:Fisn mivminmugiaig Saphuims
mufisfidnitusguwndansanng @ian wanomi wwith meiw:miadimaotany
mifimaiuetgihwmnsiuegs iumsnguauanatanSipwisihagmnms
v migumsifigih intuhinuummim wajwipii
Terminal “Sale Debit” means a purchase made by Cardholder through a Point-Of-Sale (POS)
Terminal or other self-service terminals or channels (including mail order, telephone order and
internet transactions) that accepts Maybank Visa Debit Card through the use of Card or Card

number without a PIN where the Cardholder’s signature will be the evidence of the purchase
made except for the self-serve channels.
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17. Ganfhislinmignjugifiivanmippvinuian  wlhipipaigsaaminys  wasid
NS MIAaHiE MY

The Card shall at all times remain the property of the Bank and shall be surrendered to the Bank
immediately upon request.

18. MATTANRIW YL nnIuNIGianTanu st nmi wwith mud ishnuidusgums §a
gSinUIiima i uhugpawywumomimmnBm oo wi smiEg i

The Cardholder agrees to sign his/her Maybank Cards Visa as soon as he/she receives it and before
using it, as a mean of preventing unauthorized use of the Card.

19. danaanagianisainnmi wwith wsynumnminpinsifimaonhfgming TEm
mushigsishidppmsaunumng  notppimasisinuamisudanmssadans  (pi
wagsunmimifyitgawntang

The Maybank Visa Debit Card is valid only if it is used within the Valid Thru Date. The Cardholder
shall ensure that as soon as the card expires, it is returned to the Bank for replacement.

20. pdanpiinigpen 84 fmadaminwgsah wwdspiign v v Pimaupt
whvimisansamywigj

The Cardholder shall keep and use the Card by himself/herself and shall not transfer, pledge, or
otherwise use it as security for any credit transaction.

21. SBspinsmamwidupiliivnsminuinn  muthigspinsgadons  misRmihw

a 1
9

ami g islinuidupadaniuneistsivannmi«

The Card shall not be used after its cancellation, expiration, withdrawal by the bank, or upon
the Cardholder ceasing to be the Bank’s Customer.

0 9 1 9

22. N ngidugogsimpswigimuminns g migsidhhnash§umnfimaionnygitn
msfuhwEmifinuywiginuyw-

The Services shall be available subject to any instructions or notifications regarding the use of
the Service issued by the Bank from time to time.
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23. paotgpimingnsimsmidaniiuasianfmwEnmInaenigliiy  Ganiuags
sHRuEUIEMREIMO s Shiuhngighig)sisugnigs fa mﬁﬁnj@ﬁ'jﬁnngés
ijitjgwmmjﬁﬁusﬁjmﬁmﬁ'jgsﬁn'jsmmyﬁwjms jARURUREOMIthid Senanphmeu:
igai:ambin LUijSIﬁIthaﬁjgﬁﬁiﬁﬁ}inﬂﬁijﬁL@imSﬂﬂﬁLﬁmﬂ ) mﬁjmm@jimsﬁmmm
HSﬁijﬁthﬁmﬁ}ﬁmLﬁiﬁsﬁﬂhamUmétMﬁmmi nﬁmﬁsmiumiﬁmﬁ'jﬁnmm"tgjmg
REUNENMIGMTANG §h IsmigEe mﬁmnnﬁnﬁjmhﬁmmnnmmeﬁummﬁ

D] >

i UM WU fuiin tﬁmﬁn§mqmnﬁm3§1mgsﬁuﬁmtmagmg Ig‘iS@ﬁmﬂﬁ Shiﬂjt%ﬁﬁﬁjggﬂﬂ
gantidis

The Cardholder shall observe all security measures prescribed by the Bank relating to his/her
Card, access number or PIN, or the Services provided and at no time and under no circumstances
shall the Cardholder reveal his/her PIN to anyone including the Bank’s staff. If the PIN is exposed
or suspected to be exposed to another person, the Cardholder shall immediately inform the Bank
of it and shall not use his/her Card until the Bank issues another Card and/or PIN to him/her.

The Cardholders may avoid risk of PIN being compromised by not using personal information as
PIN such as telephone number, date of birth, and identification card number.
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24. ;N BspinsmMumm Wit Mo iMIBRMMGIIME MIGHH U IGIaNGIMAINGS

IR SANGMARUTM SISIHRAANE W TITMIBAANGIMAYT  MIBRANSIMAMEN IS
pRmAthwgwpil fnpwisinsffaaivinitunsdandihwimumianiuannmins
mﬁjﬁmﬁﬁmLmﬁm:ﬁﬁﬁﬁHw%ﬁimﬁhﬁwf?isﬁﬁLmﬁt“’]ujﬁ‘iwLﬁiﬁiUfiiﬁmm: wwity it

H‘ISGmﬁimﬁﬁLﬁigﬁiﬁHm 84 iﬂﬁjSIUﬁmmmi 1w with ’IS’hLﬁ’iLﬁiﬁﬁmui“l

The Cardholder shall not use the Card for withdrawal of cash, payment, or fund transfer unless
there are sufficient funds in his/her Account. Withdrawals through ATM are subject to a maximum
limit set by the bank’s policy in accumulated total per day at Maybank ATMs located in Cambodia
and other Maybank Global ATMs.

25. mifinndgimiohisgsEnimainudmpsiigistansanagianisainnms  wwith  (pims

J N

fnnsigafisgsnmatdumsinnthwanmiphdgihinuntimipagata) niuhing

3
1

Al inuwsmingnAngig)simadanisumsisighmapdiatan (uiBuaigiauag

mamigitansanaglanvainnm wwith omiddnsngng mifandgimionitss
FnimAgméSmaiigistanianngianisainnmi wiwity mepinsHaginisimeane
iHuIsAIHAGES U mﬁmt@mwxﬁjﬁtgjﬁtumﬁnnm"wtﬁﬁmm:mmmﬁmﬁ inrupiSaias

2

ﬁﬂﬂﬁﬁﬁi %S@ﬁﬁﬂﬁﬁﬁﬁiﬁ‘lﬁﬂﬁﬁﬁﬁiu URANATEN UjﬁmmiﬁijUUﬂﬂﬁELﬂﬂS?ﬁﬂIUﬁj M

ity

The Maybank Visa Debit Card daily accumulated purchase limit is defaulted at the amount set by
the bank during Card’s application unless specified otherwise by the Cardholder in the Card’s
application form (refer to Maybank Visa Debit Card FAQs for detail). The Maybank Visa Debit Card
daily purchase limit can be changed only Over-The-Counter of the customer home branch or any
other means define by the Bank in the future subject to the maximum accumulated limit per day
set by the Bank for Maybank Visa Debit Card.
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gdanmopagisiphifvidunsdnnsighbinongom mifandismignansimn mifiang
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ismiSmésm Sumidnnsismugimanhywigisimsuamanaifivivasms iglmmifian
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msguwENMIsugmshipemitanssivinpsiy  wuptiudnyglywIvigsd
gag)mig:imunanmithw midandnugsisunsfandgapm We v § Ve y mi
AnNaidunSIH T wnasan |

Cardholder can change the defaulted card’s limit such as cash withdrawal limit, purchase limit,
and fund transfer limit per Card per day at his/her home branch to a limit offered as an option

by the Bank, subject to a maximum of daily limit for each single service. However, the lower
limit as prescribed under Clause 25, 27 and 28 or the limit selected by the Cardholder will prevail.
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27. pastanmoaogisgsEnmiid umsAnnd o miniimORuEmMI Contactless (IO
iIfimyan iy g igmiuTigimsSiuegiaig ohoiHASHsSIvnNmI wwith @euys)
A iBgiAnnasgsEnimAmBiRUimMI Contactless IUATIPINGTAN T UMBIHiMAMSH
ahvTnrslignumigivimigimumiions IsmisamwapntihnySywag Ggs
§ﬁLmﬁﬁijiﬁ%mLﬁLm R{IRURMI Contactless & 900{ANI HUYWIG IBUMEHNOPIMSHT
TN WENMI | ,,

Cardholder can change the defaulted daily cumulative contactless transaction amount (CTA) at
his/her home branch or make a call to Maybank (Cambodia)’s customer services hotline to set a
daily cumulative CTA limit, subject to a maximum of daily cad spending limit for each single
service. The daily cumulative contactless transaction amount (CTA) is USD100.00 per day subject
to change at any time by the bank.

28. MO §umiini{y
mwmgnhﬁﬁjiﬁﬁ?mnﬁsmj
inunsmimsinng«

The Bank reserves the right to amend or vary the limits at any time and written notice of such

amendment or variation will be communicated to Cardholders in any form or methods as the
Bank may prescribe.

pagimiiansisiinuamAnsiiwimemigsfidhim

U
y minipisngimspatameimsmnius g Wanjygamyw

29. nmipfinmnesguddnhmanwugahEm y minungidgmuIditanisuns u pimsim
o fu vigufisug)spadanSapisgusapisin:pivim u mimfmadaamyw
iumsifinigiugsinugmiguddniigisnnnnmi«

The Bank must be notified, in writing or call, immediately of any lost or stolen card and the
circumstances thereof, and the Cardholder shall be responsible for any transaction or use of the
Card prior to the receipt of such notification by the Bank.

30. im:nwmigsinmingiiwnngamyw  iaAgnmsiimisnagshigimsannuainnmi
wwith U yinnagRmeiimiguigsimsiue +Cdd 6 666 00 8h +Cdd € GGG 0V0
U Rinm N wuigs

Any complaint shall be directed to branch or call to +855 98 888 028 or +855 99 888 028 for
further recourse.
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31. plfipmidisapapmive, padanlagisgugnpisingus sim:pivimisianitn
ifnigim tﬁmﬁt'f'i"[,m ni) SupisguwinipivimiiusnmInsatmengsiiums
ghShuminmipuimutond wasmimwsnmnignamuiw:aanfivanasan
in:Gmms y Fsmsmiw oy yming mnvamatanfin
Except as provided in Clause 29, the Cardholder shall accept full responsibility for all Transactions
made by the use of the Card and shall accept the Bank’s record of Transactions as binding and

conclusive for all purposes and hereby authorize the Bank to debit the Cardholder’s Account
whether with or without the Cardholder’s knowledge or authorization.
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32. aMIRNOFFaMIAnIgIuhupmispiansanngianvnnms wwith usumu
Nsigigmu §lﬁ%§ﬁjLﬁ‘lﬁmﬁﬁmﬁﬂnﬂﬁ§ﬁjﬁ IWUMSMH HINSIHYE §6 U Lﬁﬁ"jsﬁtmzuﬁﬁ
AMRRIMSANAHDNY ¥ msips 1 mufmatagisad piminisimye fawgsanitnmns
Aanggnnviiginusningiga igivhmefansmippuiimuywishougw mem:
I BIU AT 1M

The Bank reserves the right to levy a service fee for the issuance of a Maybank Visa Debit Card,
other applicable administration fee, and the replacement fee of any Card which is lost, stolen,
damaged or if the PIN is exposed or forgotten. The use of the replacement Card is subject to the
Terms and Conditions which are in force at the date of replacement. The service fee may be
varied from time to time at the absolute discretion of the Bank.

33. MDA HRMIRRIgIh pTMITIn TN Big  Shigiwnngiibuivg
ﬁ“liﬁﬁ’[,mﬁﬁﬁ‘lf:fj'sﬁﬁ’[,mﬁim[ﬁﬁj[ﬁwiﬁ §h’éhﬁ;sgﬁﬁlﬁﬁiﬁﬁﬁﬁmmiiﬁjﬁiG:]ﬁimfjﬁLﬁigﬁjﬁijth
Shiois ad fﬁﬂjtﬂSfﬁﬁimﬁﬁimﬂjmiﬂmsmﬁ‘[ﬁi@f{iﬁﬁﬁﬁﬁﬂi§ﬁiﬁiﬁﬁ§iﬁfﬂ}ﬁmmiﬁj’[ﬁ|‘|ﬁ
Al St g (ﬁgﬁtﬁmﬁiéﬁﬁnjﬁy@ﬁn\,nﬁﬁﬁﬁgnnﬁnnng?mwﬂmmm: wwith Wi
Afmsu§n)

The Bank reserves the right to levy a service fee of for Card cancellation (within 6 months) and
fee charges on cash withdrawal transaction from other banks’ ATMs and POS in Cambodia and

Oversea respectively set by the bank product and services policy for fee and charges (Refer to
FQAs for detail fee and charge).

34. nphvfmiduiRncpimnPmaiyomonandis  Sapinaimenumopaaang
Aunanwipie gugpidimpivimim: 1 manfisaan§sSsipimsanu)nis agmin
dams e pinAn R wHnSERUEsEnMi9
All Transactions arising from the use of the Card that is designated for joint Accounts shall be
binding on all accountholders, who are liable or responsible for the Transactions. The mandate

of a joint account shall not be revoked unless the Card whose mandate is to be revoked is
surrendered to the Bank.
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35. awwgrisipuannfivamovainuiapinsnwmidnimhw higsihwgupid Has pos
ﬁiﬁﬁﬁﬁ"lmilﬁﬂ}ﬁ Maybankzu KH 1 igimeffigjuig)nisudspimsntupaimividivagma
danitngi y SspimsigananwanmiY Lmﬁmsj%ﬁmﬁsmStgi]ﬁg]uﬁéaﬁsmimsmﬁaﬁ
Angisimsyguyn st itusmin wyn ot Simignd giuhigimi IRug i wnmi
gyt
The balance in the Cardholder’s Account which is reported by the SSTs, POS Terminals,
Maybank2U, or any other means shall not include any Cardholder’s deposit which has/have not

been verified by the Bank. The unverified deposit shall not be taken into account for cheque(s)
issued by Cardholder and payment or fund transfer services offered by the Bank.
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36. aowgnIsipnannfivamovitupiasnwminihy Hgsihwgwpii figs pos
ﬁﬁ?ﬁﬁﬂ’lmilﬁﬂ'jﬁ Maybank2u KH 8% ﬁmm'ﬁmmﬁnnﬁtﬁjajtgjﬁ%ﬁmi;jimsmﬁmimmmmh
UINATSHAN SN AT AN Y EMIY
The balance in the Cardholder’s Account reported by the SSTs, POS Terminals, and Maybank2U

shall for any purpose whatsoever be taken as conclusive statement of the Cardholder’s Account
with the Bank.

2 ' 1 =)

37. uimipnnphanampsiisisipivimidunsovivinyitugngsnashhnnanfive
NI AN Y WEN M

The Bank shall maintain a monthly record of all Transactions for the Services offered in respect
of the Cardholder’s Account(s) with the Bank.

38. wasiipatanmsiiimananios] uy  sanfsigivomihywihmindmatain:
fnndmwivimi g pivimidaaasituifpioimiShpinsmpgnihwnnmi«

If the Cardholder has access to his/her Savings Account or Current Account with the use of the
Card, the transaction record or all transactions transacted will be maintained by the Bank.

39. wasilnan§ivaopadanpinssnminbudgs natapimingmemifiantuag
nomr ihwifmignautsgsiaimn fnuamlba ynviggmigminmyw iGudapins
AN wignubHmMIIMATUHRang overdraft ivainOMIShiFImuGgsig

If the Cardholder’s Account is overdrawn, the Cardholder shall, on demand by the Bank, make
good the amount overdrawn plus any interest thereon which shall be calculated based on the
Bank’s Current Account overdraft interest rate and number of day.

40. imiSuBssgugripinhniin IMudsmeminginme U migaminigibignamytsis

o

IMUMINNITAITIMT NANITINARYITOTNNT GIMeMINGuh § Migsanamyw ik uifin
igighidynaotn) wivhngisunsgigsisimshasihwgwpii §h Hasgamn
inEsmendmal u meguenn

The Bank shall not be held liable in the absence of willful misconduct or gross negligence on the
part of the Bank, its’ services or agents for any loss or damage suffered by the Cardholder arising

out of the Services offered at the SSTs and POS Terminal being unavailable, damaged or
destroyed.
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41. ﬁmmiSﬁﬁSggﬂjBMLﬁfﬁﬁﬁmﬂ U ﬁ’]i%fi&ﬁﬂlﬂﬁﬁﬁ&]ﬁj LUﬁJ'SiUmsmiﬁ[UUmﬂjiﬂJ'Gﬁﬂﬂ
Zﬁji"“ltﬁﬁ‘lﬁjﬁﬁlﬂ ﬁﬁHGJﬁiﬂﬂjiSmiiLﬁLmﬁjiﬁjﬁﬁﬁiuﬂjﬁﬂjﬁS immﬁmﬁjSi"ﬁﬁjmlﬁLﬁﬁ

thajsiamn y vam thSJﬁLﬁSﬁtumﬁs@ﬁtﬁgﬁtsjﬁ UM Hwithgaigs

The Bank shall not be held liable for any loss or damage if a wrong Account Number is keyed in
by the Cardholder in the course of utilizing the Services offered at the SSTs, or POS Terminal, or
other allowable e-channels supported by Maybank.
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42. wpnURyRI§nI 8n iny, sidspigsddnbmmwuganagnems s My IHAMIE oy
amywiduaashdun:gadami y mugiuaidunsaiaamnfimaivnny. niisns §i
ggrugapidhppunimepivimidhnaitumsifigihysiimigsddhiigimsnnmi
For sole proprietor and partnership, the Customer shall inform the Bank in writing immediately
of any changes in the authorized representative or signatory who are authorized to use the

services. The Customer will be held fully responsible for all Transactions made prior to the notice
received by the Bank.

43. nfiduspiingsidhnigimsanmimimipaginmywishbndnshlgsivamajumn sius
HRgmanda) iun: Samawipsis mmmﬁ%tsjhﬁmmqmtﬂmmigtﬁuéa ifgfinpunwns
M §4 Fsmsminnud g goen §h misamwizunsiinigihimiviiunismnjida
wontsisiglibugnismisniivnanmion:imwands v sminsmsanis noamusii

nfinsSSifuini nigjoljwsn SSINMINMIS A IMIHURNITATEMIY

The Customer must notify the Bank of any changes in his/her personal particulars, including but
not limited to, ID number, name and address that may occur from time to time and to hold the
Bank harmless from any claims, losses, damages, costs and expenses arising from any rejection
of his/her application for Public Share Issue by the Issuing House and/or the Bank caused by

multiple application, suspected multiple application, inaccurate and/or incomplete details which
are beyond the control of the Bank.

44, nOPRUAMIEGIIS umuiw:ajsinfifs pRvimidanianng Tanivasnmi wwith i
anighimugniitum st avpIs it UM SIFRvamI9 woURviMiSihaaIN H]M
gImi SIS MU EIMATE U S[NTIv M UUTIG SIS pRURMI
All inter country Transactions via ATMs, Maybank Visa Debit Card Transaction shall be subject to
the laws existing in the country where the Transaction originates. For all such Transactions, the

exchange rate, where applicable, shall be the prevailing spot exchange rates on the date of
transaction.

45. RURMIMBI:SANNgHInaEAR  mphvimisnansmn  iwnoTans: g
gIiIMI BRGMARANSITAWMATAN UGS auisif wiinis uiRnigih ihwmndima
N
Transactions via Debit shall be deemed to be cash withdrawal transactions and the Cardholder

hereby authorized the Bank to debit his/her Account for the total amount of the bills incurred
by the use of the Card.
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46. proGaNpigsddhasbanminys  Alitanuvagspamiiimasgumopivimns
MU UMW NHGHBRGNMI IwmiGRsEhms muiw: M SR ATh W winif
AT M g RG] sigunamimsnagne ABURN YN
The Cardholder shall notify the Bank in advance of his/her intentions to use the Card for overseas

transactions by either contacting the Bank or by activating it through the Bank’s ATM or any other
means deemed fit by the Bank in the future.
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47. PAITANMGIHIM AT RNIS: IuﬁjtﬁLﬁﬁUﬁﬁ]IiS‘lmﬁiLﬂLﬁigﬁjﬁB‘mIS"lm’HLﬁUUnﬁ Hg8m
Sh mufnluidumsinansimAms

The Cardholder may use the Card to perform Visa transaction(s) outside Cambodia where there
are Authorized Merchants and/or Authorized Cash Outlets.

48. ;i anmsifimat o tmigaminsio:hasinmithwgwpii  idunsiong
§u mefigjuisinhiswidumsusdngsitupimshantihwanmi wwith

The Cardholder may use the Card for cash withdrawal through designated ATMs installed in such
approved countries as shall be determined by Maybank Cambodia.

49. mignBwippupnvpivimnshippis it upadanidimadanishipisongh 84
imsAnmtwipgimuuamisin: wiipinsungnwdanganimisiimusgm
WIMAISIIN I IR UHIMSAANAIN W Visa International.

Conversion for Overseas transaction where the Cardholder uses the Card outside Cambodia, the
transactions shall be charged in the official currency of the country concerned and converted
into US Dollar at such exchange rate and at such time as may be determined by Visa International
at its absolute discretion.

50. nimnRpagahmInamAnpivimiamyw  GuhomAadgmywiamnfimauotonsms
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inng Hsfﬁmnmammmmmﬁ/tummﬁmﬁmmatsm ufmit s gmafvpinst
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The Bank shall be entitled to treat the Bank’s record of any transaction effected by the use of
the Card including but not limited to the transactions effected via internet, mail order, telephone
order, or at specific Point of Sale Terminal including but not limited to the transactions at and/or
through such other modes that may be introduced/implemented from time to time as evidence
of transaction properly effected by the Cardholder to be debited to the Account of the
Cardholder.

51. AT ANWRNESIM:MIRAMITAIEOMI BWwith sim:pivimidanoiduvamusniimi
ifimadan ismisimohywihmuianh Shsdmanaitog

The Cardholder agrees that the record of Maybank of any transaction effected by the use of Card
shall be conclusive and binding on the Cardholder for all purposes.
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The Cardholder shall be liable for all charges and advances whatsoever arising from all
transactions, whether authorized or unauthorized, effected with the Card.

53. nImifhBsggugipitim:  wngmaymngopinadim:snnngigisipinidumnsifin
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iywimiisuigsanngiudisipsnighifminusi g ihsamyw iiwiadstnainimignd
amywiduigigihinwanmiiaan ivanatanishilmins i yiim:in:is
The Bank shall not be held liable for any act or omission by any e-Debit outlets howsoever caused,
including but not limited to, any refusal to accept the Card, or any statement or other
communication made in connection therewith, or any defect or deficiency in goods or services.

The Cardholder must liaise directly with the e-Debit outlet on any claim or dispute and will not
dispute any payment made by the Bank from the Cardholder’s Account on such claims or dispute.
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In some circumstances, card scheme rules allow the Cardholder to charge Maybank Visa Debit
transaction back to the Merchant with whom the transaction was made (if the chargeback right
is available) subject to the complaint or dispute was made to the Bank by the Cardholder in
writing within 20 days from the posting date of such transaction in the customer’s Account

statement and the Cardholder has provided the necessary information requested by the Bank to
support the chargeback within the requested timeframe.

55. in:Imdsmsmifafiadinmogiglisitnmisigne  Shwgeansinis: natanpiwn
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Notwithstanding and without prejudice to the generality of the clauses in these Terms and

Conditions, the Cardholder shall expressly agree that the use of the Card is at his/her own risk
and shall assume all risk incidental to or arising out of the use of the Card.

56. 8 Shneanptphaanfivionittshywnnmidupuomee  fhugenninis:pivg
HSin

The terms and conditions governing the Account(s) of the Customer with the Bank which are
consistent with these Terms and Conditions shall continue to apply.
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The Terms and Conditions herein are not exhaustive and the Bank reserves the right to add,
delete, vary or amend these Terms and Conditions at any time and from time to time at its sole
and absolute discretion. The Customer hereby agrees that any such additions, deletions,
variations or amendments to the Terms and Conditions shall be binding on the Customer and be
deemed to have come to the Customer’s attention by them being displayed at the Bank and any
of its branches or posted to the Customer at his/her last known address or advertised by any
other mode which the Bank may deem fit. Any new service that may be introduced by the Bank
from time to time if advertised by the Bank through the newspaper or the Bank’s promotional

items placed at the Bank’s counter or any sole discretion selected to advertise by the bank shall
be deemed to have been effectively and sufficiently communicated to the Customer.
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All notices to the Customer sent by ordinary post to or left at the address(s) of the Customer

given to the Bank or at the Customer’s last known address shall be deemed to have been delivered
in the ordinary course of post or on the day were so left.

59. Ggsfnimiidumennignys  Supinsdagsimihwdwpif  ishouiiusnmuus
mengrimsnuniupudgsinimamniyghuamsnnmnBwitng  whvimnslunmenss
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AANSHINSTRRI RIMITUTINUHSIN: 96 IGNUMINAGTSTMIN WA wiviR
The pre-booked amount will automatically be released once the acquiring bank claims for the
actual purchase value to the bank. Hotel transaction: Pre-authorization amount will be held
during check-in by the Hotel for a maximum of 14 days. For other retail transaction disputed by

Cardholder on any unsuccessful transaction of which the account had been earmarked, 14 days
grace period is required for auto reversal.
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The Cardholder hereby authorizes Maybank to disclose to any merchant and/or its officers
and/or any interested party any information concerning the Cardholder and his/her Debit Card
Account and the Cardholder’s other accounts with Maybank in such manner and to such extent
as Maybank shall consider necessary for any purposes or to facilitate the use of the Debit Card,
the processing of any transaction effected or to be effected through the use of the Debit Card or
for the purpose of recovering any monies due and payable from the cardholder to Maybank under
this Terms and Conditions. In addition, the Cardholder hereby authorizes Maybank to disclose any
information concerning the Cardholder to any of Maybank’s existing or future business partners
for the purpose of providing information about products or services or such privileges and benefits
to the Cardholders or for any other purposes. Maybank may use any information concerning the
Cardholder to develop mailing lists which may be used by any of Maybank’s existing or future
business partners to offer products or services or such privileges and benefit to the Cardholder
or for marketing activities which the Cardholder may receive through the mail. If at any time the
Cardholder wishes to have his/her name and address removed from such mailing list, the
Cardholder is required to write to his/her home branch.
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