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Maybank

1. Whatis “MBB Regional Wire, Win"?

This campaign offers exclusive commission rate and cash rebate for customers making
cross-border telegraphic transfers (ITT + OTT) within Maybank’s regional network. The
campaign runs from 1April 2026 to 30 September 2026.

2. Which countries are included in this Campaign?

The campaign applies to transfers within Maybank’s network across 14 countries, including
MY, SG, PH, ID, VN, HK, CN, MM, Labuan, BN, NY, UK, Laos, and India.

3. Whoiis eligible for the Campaign?

All Maybank Cambodia customers are eligible.
- For New and Existing Customer
- For both Individual and Non-Individual
- For Both USD and Others Currency

Special Note: Additional cash rebate is applicable only to new-to-OTT customers.

4. What are the benefits when receiving money?

Customers will enjoy zero fees on inward telegraphic transfers received from Maybank
entities, which exclusive for Maybank Malaysia there will be completely free (USD 0) which:
¢ Noremittance charges
e No service fees
¢ No corresponding bank charges

Other than Maybank Malaysia, but other MBB regional, waiver ITT fee will be applied.

5. What are the benefits when sending money?

Existing Customers will enjoy special pricing for outward telegraphic transfers to Maybank
entities:

e Commission: 0.12% (minimum USD5)

e Cable charge: USD10

For smaller transactions: under Individual, USD4,000 and below — Flat fee of USD10 only.
Under company, USD4,000 and below— Flat fee of USDI5 only.
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Maybank

There will be cash rebate special for new to Remittance client perform sending money out
under USD currency only :
e Flat 0.05% x OTT transaction value amount (in USD only); Cap USD250 per
customer; month
e Monthly minimum OTT transaction value of USD25,000 (Accumulation basis)

6. What is the commission fee for other currency funds transfer?

There will be zero fee, waiver fee.
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7. Will l receive additional cash rebate if perform under other currency?

No, you will not. Cash Rebate is only applicable for USD currency.

8. What is the total budget?

A total allocation of USD 30,000, distributed on a first-come, first-served basis until the
budget is fully utilized.

9. If any branch or department requires detailed information about MBB Regional Wire,
Win, who can be contacted?

You can reach out to Ms. Ly Nika (Tel: 012 598 922) / Mr. Chhuor Samphors (Tel: 070 515 127)
| Ms. Set Dane (Tel: 095 227 567).
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