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Maybank

1- Whatis the "Maybank Manchester United Visa Debit Card Cashback” campaign?
This campaign rewards eligible Maybank Manchester United Visa Debit Cardholders with
cashback of up to USD 5 per month when they meet the required spending thresholds during the
campaign period.

2- Whois eligible for this promotion?

This promotion is open to all existing and new Maybank Manchester United Visa Debit Cardholder.

3- Whatis the offer?
Eligible cardholders can receive up to USD 5 cashback per month by meeting the minimum
monthly spend requirements with their Maybank Manchester United Visa Debit Card during the
promotion period.

4- When is the promotion period?
The promotion runs from 1January 2025 to 30 June 2025.

5- How to participate?
To participate, cardholder must:
e Hold a valid Maybank Manchester United Visa Debit Card.
e Use the card for retail purchases (online or in-store, local or overseas) within the
promotion period.
e Meet the required spending thresholds to qualify for cashback.

6- What are the spending transactions tiers and corresponding cashback rewards?
Monthly Cashback Tiers:
Number of Retails Transactions in a Month | Cashback Amount (USD)

At least 5 Transactions usD 3

At least 8 Transactions uUsD b5

7- What types of transactions are eligible?
Eligible transactions include retail purchases made online or in-store, both domestically and
internationally.
Excluded transactions may include (but are not limited to):
¢ ATM withdrawals
e Fund transfers
e Refunded, disputed
¢ Unauthorized transaction will be omitted.

8- When will I receive my cashback?
Cashback will be credited to the cardholder’s account within 14 days following the end of the
qualifying month.
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Yes. The maximum cashback per cardholder is USD 5 per month, and up to USD 30 in total for the

9- Is there a limit to the cashback | can earn?
entire campaign period.

10- Can | earn cashback if | cancel my card before the cashback is credited?
No. To receive the cashback, the card account must be active and in good standing at the time
of cashback disbursement.

11- Who can | contact if the discount doesn't apply or I face issues?
Contact Maybank customer service hotline at 098/099 888 028 or connect with us via our Live
Chat on www.maybank2u.com.kh
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