Maybank

1-  What is “Maybank Contactless Offer” Campaign?

Maybank Contactless Offer Campaign is a promotional campaign to offer all Maybank Visa Debit
Cardholders a special offer for an early replacement card with a first-year annual fee waiver
and a cashback reward for contactless transactions at Brown Coffee & Bakery.

2- When is the promotion period?

The promotion will start from 01 May 2023 to 31 July 2023 or while stock last.
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3- What are the rewards and who is eligible to join promotional campaign?

There are two reward categories for all Maybank Visa Debit Cardholders as followings:

1) For Contact Cardholder

= Early replacement card with no fee charge before expiry date to migrate to contactless
= Annual fee waiver for the first year

2) For Contactless Cardholder:

USD5 cashback for contactless transactions at any of Brown Coffee & Bakery’s outlets
= Contactless transactions must be from USD5

Note:
*  Only contactless transactions are eligible for the cashback
» Capped at one time per card
* It is first come first serve basis

4- Where can | migrate my contact card to contactless?

You may visit the nearest Maybank branch for the migration to contactless cards.

5- What is the offer if | migrate my contact card to contactless?

You will receive the early replacement (before the expiration date) with no fee charge and an
annual fee waiver for the first year.

6- How can | get the USD5 Cashback?

You may spend a minimum of USD5 in a single transaction with your Maybank Visa Debit Card
(for contactless transactions only) at any of Brown Coffee & Bakery’s outlets to receive the USD5
cashback.

7- How can | know that | win the USD5 Cashback?

If you are the winner, you will receive a push notification via M2U app for USD5 cashback. The
USD5 cashback will be credited to your account on the 2nd week of the following month.

8- If | want to know more detail about the campaign, who can | contact?

You can visit any Maybank branch near you or contact our customer service hotline at 098/099
888 028 or feel free to connect with us via our Live Chat on www.maybank2u.com.kh.
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