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I. How to Register 
a.   New User

1. Tap Maybank2u 2. Fill in username and 

tap “NEXT”

3. Tap “YES” if the 

security phrase is correct

4. Input the password and tap 

“LOGIN”



5.Tap “REGISTER” 7. Input the one-time password 

sent to your phone and tap 

“OK”

I. How to Register (cont.) 
a.   New User

6. If your device name is 

already filled, tap “SUBMIT”. If 

not, enter a name for your 

device and tap “SUBMIT”

8. Tap “DONE” and your 

registration is successful!



I. How to Register (cont.)
b. Existing Users

1. Tap the hamburger 

menu (       )
2. Tap “ME” 3.Tap “SECURE2U” 4.Tap “REGISTER”



7. Tap “DONE” and your 

registration is successful!

I. How to Register (cont.)
b. Existing Users

6. Input the one-time password 

sent to your phone and tap 

“OK”

5. If your device name is 

already filled, tap “SUBMIT”. If 

not, enter a name for your 

device and tap “SUBMIT”



II. How to Approve/Reject Transactions
a. Transaction Performed on the Registered Device

1. Perform the transaction up 

to the confirmation page and 

tap “CONFIRM & TRANSFER”

3. Transaction successful if tap 

“APPROVE”
2. Tap “APPROVE” or “REJECT” 4. Transaction unsuccessful if 

tap “REJECT”



II. How to Approve/Reject Transactions (cont.)
b. Transaction Performed on an Unregistered Device (User Registered Secure2u on Another Device)

1. Performs the transaction up 

to the confirmation page and 

taps “CONFIRM & TRANSFER”

4. Tap “REJECT” or “APPROVE”

and done!
2. Waiting for the transaction to 

be approved/rejected

3. A notification received on the 

registered device



III. How to Deregister Secure2u 

1. Tap the hamburger 

menu (       )

2. Tap “ME” 3.Tap “SECURE2U” 4. Secure2u is disabled
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