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MAYBANK Secure2u-User Guide o
Maybank MOblle App Secure2u is the new digital security

feature, offering a safer way to
autheorize transactions via Secure
Verification an your mobile app.

No more waiting for SMS TAC.

Public



. How to Register
a. New User
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REGISTER NOW

& Maybank X | & &) Maybank % |

For existing users, select a
service you would like to use

What's your
Maybank2u username?

GOOD AFTERNOON RMe 01

Username Is this your security phrase?

RMBPO1_SIT Enter password

Maybank2u

(Transactions & Account Inquiries

NOT MINE

1. Tap Maybank2u 2. Fill in username and 3. Tap “YES” if the 4. Input the password and tap
tap “NEXT” security phrase is correct “LOGIN”



. How to Register (cont.)

a. New User

SECURE2U

WHAT IS SECURE2U?

Secure2u is the new digital security
feature, offering a safer way to
authorize transactions via Secure
Verification on your mobile app:

No more waiting for SMS TAC.

REGISTER

5.Tap “REGISTER”
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SECURE2U

Enter Device Name

Device Name

Pan

SUBMIT
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6. If your device name is
already filled, tap “SUBMIT”. If
not, enter a name for your
device and tap “SUBMIT”
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ONETIME PASSWORD

7. Input the one-time password
sent to your phone and tap
“OK”

Secure2u Registration

You have successfully
registered for Secure2u.

Secure Verification

Now you can authorise your transactions
securely via push notification.

8. Tap “DONE” and your
registration is successful!



|. How to Register (cont.)
b. Existing Users

ACCOUNTS v SECURE2U

Login on Thursday 26 May 2022 at 09:54:48

KHR 959,958.80 GOOD MORNING
USD 1,003,050.13

Q MY DEVICES

Savings Account KHR
000110100492107 959,958.80 1AT IS SECURE2U?

«Q» PUSH NOTIFICATION

USD 990.00

” | SECURE2U

Savings Account

000010101287103

UsD 990.00 E"": QRPAY

Savings Account

USD 98.13 @ QUICK TOUCH

Savings Account

000010101287401

USD 990.00

REGISTER

1. Tap the hamburger 2. Tap “ME” 3.Tap “SECURE2U” 4.Tap “REGISTER”

menu (E )



|. How to Register (cont.)
b. Existing Users
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SECURE2U Secure2u Registration

ONETIME PASSWORD

Enter Device Name

You have successfully
registered for Secure2u.

Device Name

Secure Verification

Now you can authorise your transactions
securely via push notification.

Pan

SUBMIT

5. If your device name is 6. Input the one-time password 7. Tap “DONE” and your
already filled, tap “SUBMIT”. If sent to your phone and tap registration is successful!
not, enter a name for your “OK”

device and tap “SUBMIT”



ll. How to Approve/Reject Transactions
a. Transaction Performed on the Registered Device
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SECURE2U
Autherise Transacton

TRANSFER DETAILS

TRANSFER FROM

TRANSFER FROM
Current Account
000010200240004
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Your transfer is successful.

Current Account
000010200240004
TRANSFER TO

TRANSFER TO
Maybank
000070100338805
CUST 87875

‘ Your transfer is unsuccessful.

Maybank
000070100338805
CUST 87875

REF ID 0019603106
REF 1D 0017580458

AMOUNT

AMOUNT
UsD 10.00

UsSD 10.00
WHEN TO TRANSFER

WHEN TO TRANSFER

Today 11 March 2022

Today 11 March 2022

DESCRIPTION

DESCRIPTION
Fee

E; B

ADD AS FAVOURITE SHARE MY RECEIPT

Fee

CONFIRM & TRANSFER REJECT APPROVE

= (@]

1. Perform the transaction up 2. Tap “APPROVE” or “REJECT” 3. Transaction successful if tap 4. Transaction unsuccessful if
to the confirmation page and “APPROVE” tap “REJECT”
tap “CONFIRM & TRANSFER”



ll. How to Approve/Reject Transactions (cont.)
b. Transaction Performed on an Unregistered Device (User Registered Secure2u on Another Device)
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Device Name:

EXPIRES IN 00:38 SECURE2U

Authoerise Transacton

TRANSFER DETAILS &

TRANSFER FROM

TRANSFER FROM
Current Account
000010200240004
Current Account
000010200240004
TRANSFER TO

TRANSFER TO
Maybank
000070100338805
CUST 87875

Reachphone

Maybank
000070100338805

Maybank
CUST 87875

AMOUNT You have a transa

AMOUNT
UsD 10.00 Grab your registered deviece now!
We've sent push notification to approve the

transaction.

WHEN TO TRANSFER UsD 10.00

WHEN TO TRANSFER
Today 11 March 2022 : £

Today 11 March 2022

DESCRIPTION

DESCRIPTION
Fee

Fee

CONFIRM & TRANSFER REJECT APPROVE

1. Performs the transaction up 2. Waiting for the transaction to 3. A notification received on the 4. Tap “REJECT” or “APPROVE”
to the confirmation page and be approved/rejected registered device and done!
taps “CONFIRM & TRANSFER”



lll. How to Deregister Secure2u
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ACCOUNTS v | LOGOUT

GOOD MORNING

t Login on Thursday 26 May 2022 at 09:54:48

KHR 959,958.80

'\LJ.SD 1003,050.13

Savings Account KHR
000110100494107 959,958.80

RMee01 1 ClUsesserd

D MY DEVICES D MY DEVICES

«Q,, PUSH NOTIFICATION “@) PUSH NOTIFICATION

Savings Account

USD 990.00

000010101286

SECURE2U ( (55+%) SECURE2U
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Savings Account

000010101287103

UsD 990.00

Savings Account

@ QUICK TOUCH @ QUICK TOUCH

UsD 98.13

Savings Account

000010101287401

USD 990.00 Your Secure2u has been disabled.

1. Tap the hamburger 2. Tap “ME” 3.Tap “SECURE2U” 4. Secure2u is disabled

menu (=)



Disclaimer: The contents of this document/information remain the intellectual property of Maybank and no part of this is to be
reproduced or transmitted in any form or by any means, including electronically, photocopying, recording or in any information

storage and retrieval system without the permission in writing from Maybank. The contents of this document/information are
confidential and its circulation and use are restricted.

Thank you

Humanising Financial Services
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