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Maybank

MAYBANK VISA DEBIT 25 CARD DESIGNS

Participation in the Maybank (Cambodia) Plc. Maybank Visa Debit 25 Card Designs Launch
Promotion is subject to the following terms and conditions and to the Cardholders
Agreement.

“Maybank” refers to Maybank (Cambodia) Plc.

“Cardholder” refers to the owner of the Visa Debit Card issued by Maybank
(Cambodia) Plc.

“Program” refers to Maybank Visa Debit 25 Card Designs Launch Promotion.

Program Mechanisms
The program is introduced with three main benefits for cardholders per below:
1. Free Printing Fee:

e Free printing fee for Maybank Visa Debit 25 Card Designs (the printing fee is
USD4.00).

2. Apply & Win:

e Stand a chance to win USD100 cash prize by applying for Maybank Visa Debit
25 Card Designs.

e Lucky Draw will be conducted on quarterly basis as per below timeline:
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Q2 Q3 Q4

Q1 lucky draw Q2 lucky draw Q3 lucky draw Q4 lucky draw

e One lucky winner will be selected per lucky draw.

3. Stay Active & Win:

e On quarterly basis, the most active card user of the quarter will also get
USD100 cash prize reward.

e The most active card user is the cardholder who have the highest number of
monthly average transaction in the quarter.

e The monthly average transaction in the quarter is calculated per below:

No. of Total Transactions in the Quarter
Monthly Average Transaction =

No. of months (s) the card is active in the Quarter

e The number of transaction is calculated based on per card basis.

Page 1 of 3



Maybank

Eligibility & Participation

1. New or existing cardholders who apply for Maybank Visa Debit 25 Card Designs
during the promotion period are eligible for the lucky draw.

2. For “Stay active and win”, the reward applicable for both existing and new
Maybank Visa Debit Cardholders (including Cherry Card, Picture Card, 25 Card
Designs and Premier Wealth Card).
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Lucky Draw Terms & Conditions

1. At the end every quarter, the promotion committee will review the cards
application to determine the eligibility of the participants and the lucky draw
entry.

2. The lucky draw event will be done electronically and held at a location to be
determined by Maybank.

3. The cardholder who terminate their cards or close their account with Maybank
before receiving the rewards or the promotion end shall not be entitled to receive
any reward or Maybank reserves the right to determine the best solution for all.

4. Winners of the promotion will be announced and published through Maybank
Cambodia Official Facebook Page, and/or through phone notification or any other
method of communication that the Bank shall at its discretion to choose. If despite
all reasonable efforts the organizer is unable to locate or contact the winner,
another winner will be selected.

5. The cash prize will be credited to the winner’s account maintained at Maybank
which is linked with the card number that wins the reward.

Other General Terms & Conditions

1. Maybank reserves the right to withhold the reward or disqualify any participant’s
entry in the event that any participant fail or refuse to comply with the promotion
Terms & Conditions.

2. The cardholder claiming to be the reward winner will be required to provide proof
of identity.

3. The rewards must be accepted on “as-awarded” basis and cannot be transferred,
returned or redeemed for cash. Maybank shall be entitled at its discretion to
replace all or any of the rewards with items of equivalent value and shall notify the
same to the winners.

4. Winners maybe required to attend the reward presentation ceremony or other
public programs as and when required.

5. By participating in this promotion, the participant authorizes Maybank to disclose
their particulars for the purpose of this promotion.

6. By participating in this promotion, all participants are deemed to have accepted
and agreed to be bound by these Terms & Conditions herein set forth.

7. These Terms & Conditions shall be supplemental to the existing Terms & Conditions
governing Banking Accounts. These Terms & Conditions shall prevail over any
provisions or representations contained in any promotional materials (including
without limitation printed posters or leaflets) advertising this Contest.
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8. Maybank’s decision on all matters relating to this promotion and in case of any
dispute is final and binding on all eligible participants of this promotion. No further
correspondence, appeals, protests or attempts to dispute the same will be
entertained in any event.

9. Maybank shall not be responsible and/or liable nor shall it accept any form of
liability whatsoever nature and howsoever arising or suffered by customers
resulting directly or indirectly from the customers’ participation in the Contest or
otherwise. Furthermore, Maybank shall not be liable for any default of its
obligation under the Contest due to any force majeure event which include but not
limited to act of God, war, riot, lockout, industrial action, fire, flood, drought,
storm or any event beyond the reasonable control of Maybank.
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10. The Bank reserves the rights to vary, supplement, delete, amend or modify any of
the Terms & Conditions contained herein, wholly or in part at any time and to
withdraw, cancel, suspend, extend or terminate this promotion earlier in whole or
in part at its absolute discretion and shall provide notification of the same to the
customers through Maybank2u website at www.maybank2u.com.kh or through any
other channel or channels that the Bank may deem as appropriate.

11. To the fullest extent permitted by law, Maybank expressly excludes and disclaims
any representations, warranties, or endorsements, express or implied, written or
oral, including but not limited to any warranty of quality, merchantability or
fitness for a particular purpose in respect of the Rewards. For rewards produced by
third party providers, the Winners at the Winner’s sole cost and expense,
communicate and deal directly with the third party provider in relation to any issue
arising from or related to the Rewards.
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