Maybank

1- What is Maybank Online Funds Transfer promotion?

The “Maybank Online Funds Transfer promotion” is a campaign for all new and existing individual
CASA accountholders to transfer funds locally or internationally via internet banking M2U or

mobile banking app at promotional rate.

2- When is the promotion period?
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Promotion period is from 20th to 30th/ 31st every month, starts from July to December 2019.

3- Who is eligible to join the promotional campaign?

This promotion is applicable for all new and existing individual accountholders who perform
Interbank Fund Transfer (IBFT) and Foreign Telegraphic Transfer (FTT) via internet banking
(M2U) and Maybank Mobile Banking during promotion period.

4- What are the offer rate?

With Maybank Online Funds Transfer Promotion, new and existing individual CASA
accountholders will enjoy the discounted rate for Interbank Funds Transfer (IBFT) and Foreign

Telegraphic Transfer (FTT) as per below:

Transaction Types Standard Rate Offer Rate
Interbank Funds Transfer usD 2 uUsD 0.5
FTT (less than USD4,000) usb 17 usD 12
FTT (more than USD4,000 -
0.18% + USD20 Cable Fee 0.12% + USD20 Cable Fee
UsD5,000)

5- What is the minimum and maximum amount for Interbank Funds Transfer online
transaction?

Interbank Fund Transfer: minimum amount of USD0.01 to maximum amount of USD5,000.

6- What is the minimum and maximum amount for Foreign Telegraphic Transfer online?

Foreign Telegraphic Transfer: minimum amount of USD50 to maximum amount USD5,000.

7- If I want to know more detail about the campaign, who can | contact?

You can visit any Maybank branch near you or call our customer service hotline at 098/099 888

028 or feel free to contact us via our Live Chat on www.maybank2u.com.kh.
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